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His Excellency 
The Governor General of Canada 


May it please your Excellency: 


It is with great pleasure that I present the sixth 
Annual Report to Parliament on the Employment Equity Act. 


Since this is the first Report on the Employment Equity 
Act that I am tabling as Minister of Human Resources Development, 
I want to take this opportunity to reaffirm the Government's 
commitment to achieving equality for all Canadians. 


When the Employment Equity Act was first proclaimed in 
1986 its purpose was to eliminate systemic barriers to employment 
faced by the women, aboriginal peoples, persons with disabilities 
and visible minorities. I believe that this objective remains 
equally valid today. We must constantly work to achieve our 
economic goals while building a more equitable society. It is 
only by utilizing the skills and abilities of all Canadians that 
we will build a dynamic economy and vibrant society. 


However, as the results in this report indicate, 
progress has been painfully slow. While there are success stories 
and individual employers who are making great strides, we must 
acknowledge that the time has come to strengthen the Act. 


In the coming year, the Government will ensure that 
concrete steps are taken to revise the Employment Equity Act. I 
am hopeful that a renewed and strengthened legislative base for 
employment equity will result in a more representative work 
EOrce. 


Respectfully submitted, 


tng 


Lloyd A wad 


Ottawa, Canada K1A 0J9 
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Introduction 


This document is the sixth Annual Report under the Employment Equity Act. It 
analyses the qualitative and statistical information submitted by employers who 
are required to implement employment equity programs and to report annually 
on their progress. 


The Employment Equity Act was proclaimed in 1986. Its purpose is to ensure that 
employers take concrete steps to improve the employment situation of women, 
aboriginal peoples, persons with disabilities and members of visible minorities. As 
well, the federal government has been implementing the Federal Contractors 
Program since 1986, to ensure that employers who wish to do business with the 
federal government implement employment equity programs. 


Since the Employment Equity Act and the Federal Contractors Program were intro- 
duced, the level of awareness and acceptance of employment equity principles has 
increased. Less than a decade ago, at the time the Royal Commission on Equality 
studied the employment situation of the designated groups, little knowledge 
existed about either the employment barriers faced by designated groups, or the 
ways in which these could be overcome. Today, the concept of employment 
equity is well known to many, and employment equity planning is becoming 
firmly entrenched in the way employers conduct their business. Both employers 
and employees are familiar with the terms and “how to’s” of developing and 
implementing employment equity programs. 


A goal of the Act is to encourage employers to develop human resource planning 
and systems for achieving employment equity objectives. These systems cover 
hiring, succession planning, adapting to technical change, employee retraining 
and redeployment in periods of downsizing. 


Employment equity is becoming a permanent part of operating a business and 
providing quality services to a diversified population. 


“ 
As an executive with a major Canadian corporation that has devoted a number of years to meeting goals 


on employment equity, | can clearly see the benefits to my corporation and its clients as well as the employees 
who directly benefit from being hired and promoted through this process...In working to meet our own goals 
and government goals on hiring and promoting members of these groups, Royal Bank has undoubtedly 
benefited by gaining access to some very talented members of the workforce, many of whom we might not 
have discovered otherwise. 


The Financial Post, Tuesday, July 20, 1993 
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1992 in Review 


The Context 


In 1992, the recession continued to affect employers and employees under the 
Act. The number of employees covered by the Act decreased to 602,265. Full-time 
positions declined, while part-time work increased very slightly. More job openings 
were filled internally through promotions. Mobility in the workforce also declined, 


KEY STATISTICS 


Number of Employers 


Number of Employees 

Employment Growth under the Act 

Employment Growth in Canada 

Average Full-Time Salary $40,181 
Number of Hirings 46,009 
Number of Promotions 


Number of Terminations 


Women 


with employers reporting fewer 
hirings, promotions and terminations. 
Accordingly, fewer opportunities arose 
for designated groups to improve their 
status. As in past years, new technol- 
ogy and computerization have contin- 
ued to change the workplace. Desig- 
nated group members tended to be 
more affected by these changes 
because many of them were working 
in clerical, non-specialized or 
labour-intensive jobs. 


Women’s participation in key occupational groups and industrial sectors improved 
somewhat in 1992. Their representation in the workforce reached 44.68%. How- 
ever, women remained segregated in clerical jobs, with few working in manage- 
ment, professional, blue-collar, trades and technical occupations. Women made 
progress and held on to their past gains, despite the effects of the recession. They 
were hired and promoted into occupations where they were underrepresented, 


KEY DATA 


Overall Representation 


Full-Time Data 
Women’s Average Salary S337 O 


$45,029 


Men’s Average Salary 


Share of Hirings 
Share of Promotions 
Share of Terminations 


and they left the workforce at a lower 
rate than men. The employment 
situation of women continued to 
illustrate the need for strong employ- 
ment equity measures to improve their 
representation in many occupational 
groups. Women were equitably repre- 
sented in only 17 companies, although 
more than two-thirds of employers 
reported progress in 1992. 
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Aboriginal Peoples 


The representation of Aboriginal peoples (1.01%) increased only slightly in 1992. 
Aboriginal men remained segregated in blue-collar and technical occupations, 
while aboriginal women were concentrated in clerical positions. Aboriginal 
women, however, were more prevalent in blue-collar, trades and technical jobs 
than other women. Aboriginal peoples’ proportion of hirings and promotions were 
higher than the representation in the workforce under the Act. However, these 
proportions remained lower than the group’s availability in the Canadian labour 


KEY DATA 


Overall Representation? 2.145217. tase. 1.01% 


Full-Time Data 

Women’s Average Salary $29,412 
Men’s Average Salary $38,796 
Share of Hirtigsisis) >. Gan at Petes. ee 2.04% 
SharetofiPromotionsie te. ah ee aes 0.96% 


Share of Terminations .....s..::cssscssseseevesecccescoeesenee 1.33% 


Persons with Disabilities 


force as a whole. Relatively high rates 
of termination of aboriginal people 
explain the lack of progress for the 
group, although about one-third of 
employers reported making some 
progress during the year. Eighty-five 
employers reported having no 
aboriginal people in their permanent 
workforce. Few employers received 
satisfactory ranking for the situation 
of aboriginal people. 


The representation of persons with disabilities (2.54%) did not improve substan- 
tially in 1992. They remained underrepresented throughout the workforce under 
the Act, although their employment patterns closely resembled other employees 
in the workforce. Persons with disabilities earned nearly as much as all members of 


KEY DATA 
Overall Representation .......cccccccccsessetseteeteeseees 2.54% 


Full-Time Data 
Women’s Average Salary $31,662 


$44,235 


Men’s Average Salary 
Share OPHirings enna. tenn tata eee 1.34% 
Share oF Promotions tte Rance eee 2.50% 
Share of Termindions:...0.2 noc 2.46% 


the workforce, and they were just as 
likely to work in management and 
professional positions. Most employers 
reported little change during the year. 
The number of persons with disabilities 
hired was not high enough to improve 
the group’s share of the workforce. 
Only 33 employers had a workforce 
where the group was well represented. 
Few employers reported progress. 
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Members of Visible Minorities 


The representation of members of visible minorities in the workforce covered by 
the Act increased slightly to 7.91% in 1992. Group members were more likely to 
work in middle management, profes- 

KEY DATA sional and clerical occupations than 
other employees under the Act. Many 
employers showed they had improved 
the situation, with as many as 123 
receiving an “A” for the current situa- 
tion of visible minorities. Despite few 
opportunities for change, more mem- 
bers of visible minorities were pro- 
moted, and fewer were terminated. 


Overall Representation .......:.csssessersescessseseeses 7.91% 


Full-Time Data 


Women’s Average Salary $32,075 
Men’s Average Salary $42,296 
Share of firings so52-itien. fe5.c sao 7.73% 
Share of Promotions 

Shore or fenmindhonsen s tach ears. wae 6.00% 
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Achieving Equity in the Labour Market 


Achieving Equity 
in the Labour Market 


Employers are facing many challenges in implementing employment equity at this 
time. The recession continued in 1992, and the country’s unemployment rate was 
11.3 per cent. As resources shrank, many employers were faced with downsizing, 
reorganizing and, in some cases, closing their business. 


In implementing employment equity, it is necessary to take into account the 
business realities of these difficult times. Plans and objectives may not always be 
attainable within the projected time frames, and goals may need to be adjusted. 


Employment equity means more than simply hiring women, aboriginal people, 
persons with disabilities and members of visible minorities. It means developing 
creative strategies to ensure that scarce jobs are filled according to the principles of 
sound human resource and employment equity planning. The focus must be on 
developing training and retention programs that allow longer-term internal 
changes to take place in an employer’s workforce. 


Employers can be expected to make more progress towards an equitable 
workforce during periods of economic growth than during periods of restraint. 
Under good economic conditions, employers have more opportunities to hire 
and promote members of the designated groups. Therefore, they may achieve 
good results without actually extending the greatest amount of effort. In times of 
restraint, however, employers’ best efforts may go unrewarded. Low proportions 
of designated group members hired and promoted in the workforce may reflect 
difficult economic times rather than a lack of effort on the part of employers. 

In assessing employers’ results for 1992, we must take into account qualitative 
information reflecting the special measures, types of accommodation and 
positive action that they have taken in their business. 


Difficult economic conditions have called for all partners — business, unions, 
designated groups and government — to collaborate to help meet the 
objectives of equity in the workforce. 


How the Act Works 


The Employment Equity Act was proclaimed in August 1986, and the Legislated 
Employment Equity Program was set up to administer, implement and monitor 
compliance with the new legislation. The Act applies to federally regulated 
employers with 100 or more employees. It covers employers primarily in the 
banking, communications and transportation sectors. In 1992, the legislation 
covered 350 employers who collectively employ more than 603,000 workers. 
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The number of employers subject to the Act fluctuates slightly from year to year as 
a result of changes in the number of employees or business activities. 


The purpose of employment equity legislation is to ensure that members of desig- 
nated groups — namely women, aboriginal peoples, persons with disabilities and 
members of visible minorities — have employment opportunities and benefits 
consistent with their skills, abilities and potential. The Act requires that employers 
develop and implement employment equity programs to achieve a representative 
workforce — that is a workforce that reflects the makeup of the pool of available 
workers. (The makeup of the workforce may vary from region to region.) Require- 
ments include preparing an employment equity plan with goals and timetables, 
identifying and removing employment barriers, instituting positive policies and 
accommodating employees’ physical, cultural and other differences. 


Employers must submit annual reports that provide comprehensive data on the 
representation and distribution of designated group members in their workforce. 
Employers are also encouraged to submit information on the steps they have taken 
toward incorporating employment equity in their business. 


Under the legislation, the government ensures public access to all employer 
reports by distributing them to libraries across Canada and making them available 
for purchase. Making this information public has encouraged groups representing 
or serving a designated group clientele to work directly with employers and unions 
to develop specific employment equity measures. 


Compliance 


The government is responsible for ensuring that employers comply fully with the 
requirements of the Employment Equity Act. Employment equity consultants are 
available in each province to help employers review their equity programs and 
develop effective work plans to continue improving the situation of designated 
groups. 


The Department also reviews and analyses all employers’ employment equity data 
to assess compliance with the Act. The information that employers compile on the 
representation, salaries and distribution of designated groups in their workforce 
plays a significant role in the operation of the legislation. First and foremost, the 
data provide employers with a snapshot of their workforce by identifying occupa- 
tional groups where underrepresentation or concentrations exist. These data also 
provide a baseline for developing an action plan to achieve employment equity 
and for monitoring yearly progress to determine if adjustments are needed. In 
addition, the data provide important information on any progress in the federally 
regulated workforce as a whole. 


Achieving Equity in the Labour Market 


The government has worked closely with employers and designated groups to 
refine the current definition of persons with disabilities and gain a better under- 
standing of this definition. Efforts have been made to ensure the definition takes 
into account the best national and international research available. Energy is also 
spent to ensure information collected by Statistics Canada is comparable to data 
reported by employers. 


Some concerns have been raised about the accuracy of “self-identification surveys” 
used in organizations. Accordingly, we have reviewed the survey instruments and 
processes employers use to identify designated group employees for employment 
equity purposes. Employment Equity Consultants continue to offer advice and 
assistance to employers in refining their survey forms and implementation proce- 
dures. This improves the quality of the data they submit to us. 


For the 1992 reporting year, four employers failed to file an annual report as 
required.’ One failed to file because it was about to close. Negotiations have taken 
place with the other three employers to ensure they take remedial action and meet 
their obligations under the legislation. Employers who fail to meet the reporting 
requirements may be subject to a fine of up to $50,000 upon summary conviction. 


Providing Assistance 


“ 


The government carries out a variety of activities to ensure the Legislated Employ- 
ment Equity Program and Federal Contractors Program operate effectively. Activi- 
ties cover three key areas: information and promotion, advisory and consultative 
services, and data development and distribution. 


Information and Promotion 

Many documents have been produced which detail the requirements of both the 
Employment Equity Act and Federal Contractors Program. Self-help manuals for 
employers have been prepared and a computerized employment equity reporting 
system has been developed. Other documents continue to promote the concept 
of equality. 


e The second issue of Towards Equity was produced in 1993. This newsletter 
featured a report on the 1992 Merit Award Program and showcased the special 
efforts and outstanding achievements of companies implementing employment 
equity measures under the Federal Contractors Program. 


e A booklet entitled The Employment Equity Act: 1987 to 1991 was also prepared. It 
provides a statistical overview of the changes in employers’ results during the 
first five years of reporting. This document, although unpublished, is publicly 
available upon request. 


These employers are listed at the end of the chapter “Assessment of Employers’ Results”. 
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¢ The video A Little Elbow Room, Please, was produced. This production highlights 
women working in trades and technology. 


¢ Two other documents which have recently been produced include Facts and 
Fiction and Creating a Diverse Workplace. 


Advisory and Consultative Services 

Employment equity program consultants are located in each province. They give 
advice and training to employers and other groups to help them develop, 
implement and improve employment equity programs. 


The government co-ordinates national and regional meetings to share information 
and develop better strategies for implementing employment equity. 


Data Development and Distribution 

The government develops data on the availability of designated group members in 
the labour market, and provides these data to employers, labour, designated 
groups and others. Employers use this information to set appropriate goals for 
employment equity. Government and the public can then assess the progress 
being made under the Act. 


Work is under way to compile the most recent labour force data on designated 
groups. These data are being derived from the 1991 Census and the Health and 
Activities Limitation Survey (HALS). The forthcoming Employment Equity Data 
Report (1991) on Designated Groups will show the representation of the designated 
groups in the total population and the Canadian labour force as a whole. The 
revised data will also include information on the highest level of schooling and 
field of study for designated group members. The 1991 report will also distribute 
data in a user-friendly software format. The expected release date for the report is 
the end of January 1994. 


The Interdepartmental Steering Committee and Working Group on Employment 
Equity Data provide direction and act on issues such as improving the quality of 
employment equity data, developing and testing survey questions and instru- 
ments, and reviewing the comparability of data and definitions. These coordinated 
efforts have resulted in better information about designated group members. 


Parliamentary Review of the Employment Equity Act 

In 1991, as required by Section 13 of the Act, the House of Commons formed a 
Special Committee to conduct a comprehensive review of the provisions and 
operation of the Act. The government followed the proceedings of the Special 
Committee with great interest. Many groups and individuals expressed their views 
on the legislation. Although they expressed diverging opinions on certain matters, 
they all agreed that this type of legislation is important. Despite the general sup- 
port for the objective and principles of the legislation, witnesses also called for 
substantive changes. 
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Federal Contractors Program 

The Federal Contractors Program requires employers with 100 or more employees 
who bid on federal goods and services contracts worth $200,000 or more to 
certify their commitment to implementing employment equity programs. To date, 
1,336 employers representing over 1,111,216 employees have certified their 
commitment under the Program. 


To monitor employers’ progress in meeting their commitments, compliance 
officers conduct reviews. Although the Federal Contractors Program does not 
require employers to file annual reports, compliance officers request them to 
submit documents on a periodic basis. Officers also visit employers’ premises to 
assess their efforts to meet 11 planning and implementation criteria outlined by 
the Program. 


Merit Awards 

This year, the Federal Contractors Program held the fourth annual awards cer- 
emony. Selected employers are presented with merit awards in recognition of 
exemplary efforts to implement employment equity programs. The merit award 
winners of 1993 are Connaught Laboratories Limited, Petro-Canada and Amdahl 
Canada Limited. 


In addition to the three merit award winners, the Federal Contractors Program 
announced the Certificate of Merit winners for 1993. These employers are: the 
University of Saskatchewan, Camco Inc., Pratt & Whitney Canada Inc., Simon 
Fraser University, Standard Aero Ltd., Chevron Canada Limited, Centre de 
recherche industrielle du Québec and Jantzen Canada Inc. 


Canadian Committee on Employment and Disabilities 

As one of the departments in the National Strategy for the Integration of Persons 
with Disabilities, Human Resources Development formed the Canadian Committee 
on Employment and Disabilities to assess and improve the participation of 
Canadians with disabilities in employment and training programs and services. 


The guiding force behind the work of the Canadian Committee on Employment 
and Disabilities is the report Willing to Work Together. This was commissioned by 
the Department and initiated by the Coalition of Provincial Organizations of the 
Handicapped (COPOH) and the National Anti-Poverty Organization. 


To act on the recommendations in the report, the Canadian Committee on 
Employment and Disabilities established four working groups: Programs and 
Services, Staff Training, Communications and Barrier-Free Access. The working 
groups are addressing the important goals of equal access and economic 
integration. 
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The first issue of Employability, the newsletter of the Canadian Committee on 
Employment and Disabilities, was released in early 1993. This newsletter is 
designed to inform its readers about services for Canadians with disabilities. 
Employability is available in alternative formats, including a recorded edition in 
French and English. To obtain copies, please call 1-800-363-0044. 


i (ualitative Measures | 
Qualitative Measures 


The Employment Equity Act requires employers to achieve an equitable representa- 
tion of designated groups in their workforce. The Act also requires employers to 
prepare an action plan that includes their employment equity objectives and a 
timetable for meeting them. Since 1990, the federal government has asked all 
employers subject to the Employment Equity Act to provide information on the 
remedial, accommodating and supportive measures they have implemented to 
achieve the goals of employment equity, even if these have not led yet to signifi- 
cant statistical change. 


This chapter is primarily concerned with particular steps that employers have taken 
toward meeting their employment equity goals despite difficult and uncertain 
economic times. The chapter reflects what just over one-third of employers subject 
to the Employment Equity Act (i.e., 144 employers out of 345) said about their 
efforts to keep designated group members in their workforces. It also includes 
comments employers provided in the explanatory note attached to their statistical 
report for 1992, along with what they said in telephone conversations to check 
written information and the meaning of certain items. 


Equity and Downsizing 


Most people agree that time is needed before the number of designated group 
members in the workforce can improve significantly, especially given today’s 
economic conditions, which encourage rationalization and downsizing. 


Keeping members from designated groups on staff, while reducing the workforce, 
is both a challenge and a major achievement. However, only a few of the approxi- 
mately 40 employers who say they are downsizing qualified their concern or 
provided information on ways they tried to meet this challenge. 


One employer expressed concern about the climate surrounding the economic 
downturn, and said that what he was “most afraid of, was the potential backlash.” 
This backlash, he said, was a true test. “It is precisely when a firm has to cut staff 
that one can check whether it really means business, and when we can see the 
extent to which people can be wrongly informed or have misunderstood things. 
Employment equity calls personal prejudices, favouritism and old... networks into 
question. And here we are back at square one!” 


This employer hopes equity will become a part of the decision-making process, 
and in order to ensure it becomes just that, he has placed it on the agenda for all 
downsizing discussions at every level, and has introduced an information and 
awareness campaign. “In spite of it all,” he added, “! am confident, because 
Canadians have a deep sense of fair play.” 
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Another employer makes sure that equity is an essential part of human resource 
planning. He considers his equity objectives in analysing all threatened positions 
and reassigns some members of designated groups to other tasks. 


Another employer, with government assistance, has introduced a work sharing 
program in the hope of avoiding numerous layoffs. 


Some employers have a highly unionized workforce. In these cases, seniority rules 
govern temporary and permanent layoffs and recall lists, which makes things more 
difficult for designated groups. One of these employers said that an agreement 
had been reached with the union to set aside the usual seniority rules to give 
precedence to a limited number of workers with disabilities. Although the agree- 
ment did not cover employee layoffs, it made reasonable provision for those who 
had become disabled on the job, and for a number of others who were disabled 
before they were hired. 


Equity and Surplus Personnel 


Some employers have found that they have staff on their payroll whose positions 
have become redundant. For example, this situation can arise as a result of techno- 
logical change. Rather than laying off employees immediately, a number of em- 
ployers have downsized through attrition, hiring freezes and an incentive plan to 
encourage employees to leave voluntarily. One employer even promised its non- 
unionized personnel that the anticipated technological changes would not lead to 
any dismissals. 


Many companies emphasize training or retraining for surplus employees and 
employees whose jobs are threatened. The objective is to prepare them either to 
fill other positions in the firm, to improve their opportunities for promotion within 
the company or their job prospects outside, or to fill specific needs when recruit- 
ing is frozen. For example, rather than using outside contract employees, an 
employer who needed programmers recruited candidates from among its surplus 
skilled workers, tradesmen and office employees. Twenty-five volunteers, including 
eleven women and two members of visible minorities, passed the qualification 
exam and took a six-month training course. 


Equity and Workforce Turnover 


Companies whose workforces have high turnover, particularly for members of 
designated groups, use various methods to retain these workers. Some use train- 
ing. For example, areas covered in 1992 included transcultural communications, 
discrimination, harassment, managing change, diversity and human rights. One 
employer said that this type of training was largely responsible for the number of 
members of designated groups remaining so stable in his company. 


rr itative Measures | 


What is it that makes members of designated groups leave their jobs? To find the 
answer, two employers either meet with personnel who have resigned, or ask 
them to fill in a questionnaire. These employers hope to find out not only the 
reasons why these employees resign, but also what obstacles exist to recruiting, 
retaining and promoting members of designated groups. 


How does an employer reduce turnover among members of designated groups? 
One employer, whose workforce consists primarily of men, questioned all employ- 
ees on their perceptions of working conditions, and on improvements that they 
thought were necessary or desirable. Two other employers set up working groups 
and asked employees to identify factors in the firm that affected the turnover of 
members of designated groups. 


Lastly, two employers chose to provide benefits to their personnel that were not 
often found in most companies. One employer offered part-time employees the 
life insurance, health insurance and dental care plans normally provided only to 
full-time personnel. The other offered its full-time employees and all those working 
at least sixty per cent of a full-time employee’s hours a selection of benefits with 
five possible combinations of dental, disability, health and life insurance plans. 


Equity and Workforce Stability 


Job satisfaction is an important factor in maintaining a stable workforce, just as a 
positive working climate fosters personal and professional growth. Work organiza- 
tion and work allocation are preferred methods for employers to achieve both 
objectives. Creative ways of organizing and allocating work also make it possible to 
keep some members of designated groups on the job while meeting their specific 
needs. 


A few employers, for example, are experimenting with new forms of 
telecommuting that are likely to be of interest to persons with disabilities and 
women who want to work at home. Other companies have adopted unusual time 
allocation methods. These involve staggered, variable and compressed working 
hours, job sharing, part-time work and more flexible schedules to meet specific 
requirements. 


By adopting these practices, a number of employers have shown their willingness 
to create attractive and flexible working environments that reflect current social 
and economic realities. These practices accommodate, for example, women who 
wish to be mothers and have a career. They help people to balance work and 
family responsibilities, or to work and pursue their studies. At the same time, they 
foster employment and make it easier to recruit and retain members of designated 
groups. 
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Conclusion 


The Canadian government, through its Employment Equity Act, has set in motion 
an irreversible process of organizational change and adaptation to diversity. The 
concept of equity is undeniably moving forward in spite of difficult economic 
conditions. 


As one employer noted in their report, “Most qualitative measures are essentially 
steps that have a long-term impact and do not affect official statistical indicators.” 
The fact that qualitative measures are being implemented makes an essential 
contribution to the introduction of equity in the workplace. These measures also 
represent an indicator that must be taken into account. Outside observers too 
often tend to ignore or underestimate this fact. 


Siti The Context | 
Setting The Context 


In 1992, the recession continued to affect employers and employees under 
the Act. The number of employees covered by the Act decreased to 602,265. 
Full-time positions declined, while part-time work increased very slightly. A 
larger proportion of job openings was filled internally through promotions. 
Mobility in the workforce also declined, with employers reporting fewer 
hirings, promotions and terminations. Accordingly, fewer opportunities arose 
for improvement in designated group status. 


As in past years, new technology and computerization continued to change 
the workplace. Designated group members tended to be more affected by 
these changes because many of them were working in clerical, non- 
specialized or labour-intensive jobs. 


THE NET EFFECT OF HIRINGS AND TERMINATIONS IN THE WORKFORCE Th e Econo mic 
UNDER THE ACT : 
and Business Context 


ei. The Recession Has 
me Affected Employers and 
> fae Designated Groups 


Temporary 
778 


Nineteen-ninety-two was a difficult 
year for implementing employment 
equity. Employers reported that the 
continuing economic recession has 
affected their operations and limited 
the opportunities to improve the situa- 
tion of designated groups within their 
workforce. The economic slow-down 
has led employers in all industries to 
restructure, downsize and reduce their 
activities in order to minimize costs and maintain profitability. Many employers 
reported increased competition in their industries as companies struggle to keep 
their share of a depressed market. This trend has affected employers, 

especially in highly competitive industrial sectors such as transportation and 
communications. 


Little movement in the workforce occurred in 1992. Although many employers 
focused on designated group members when hiring and promoting employees, 
many reported limited success in improving the status of designated groups due to 
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low turnover. As in 1991, financial difficulties limited the ability of many employers 
to provide training and development opportunities for their employees, which 
further limited the opportunities of designated group members to progress in the 
workforce. 


New Technology and Computerization in the Workplace 
Many employers have turned to new technology in an effort to increase their 
competitiveness during these difficult times. These technologies have helped 
employers to streamline operations, increase productivity, offer better services to 
customers and cut costs. 


Computerization and automation have affected most employers and employees. Administrative and clerical 
tasks, for example, are changing dramatically due to the introduction of personal computers, computer 
networks and business software to the workplace. Employers need fewer employees to perform non- 
specialized administrative work. Instead, they require employees who can learn and adapt to the new office 


environment. 


Each industry is undergoing technological change. In the cable and broadcasting industries, for example, 
digital technology is slowly replacing traditional analog transmission. Cable and broadcasting companies 
are investing in transmission by satellite. Computerization is also changing the production methods of 
television and radio shows. These changes mean some jobs become redundant, and employers now require 


employees with new skills. 


Water transportation companies offer another example of technological change. Over the years, shore- 
based facilities have become specialized. At the same time, cargo handling has become mechanized, 
lessening the need for large numbers of manual workers. Computerization and automation aboard ships 


are also increasing productivity and cutting costs in this highly competitive industry. 


A growing polarization is occurring between high-skill/high-pay and low-skill/low- 
pay positions. Employers no longer need as many non-specialized employees, and 
many jobs now require more specialized skills than they did in the past. Compu- 
terization and automation are making many clerical, labour-intensive or non- 
specialized positions redundant. Often, these jobs are being eliminated, and staff 
must be retrained or laid off. Newer positions often require persons who have 
more technical skills and who are more adaptable, which means that employers 
are now focusing on employing workers who are better educated and more 
versatile. 


Some designated group members are particularly susceptible to technological 
change because of their concentration in clerical, labour-intensive or non-special- 
ized jobs. Many women, for example, remain in clerical jobs. The consequences of 
traditional barriers in the workforce have compounded the difficulties in hiring, 


I eitinng The Context | 


retraining, and retaining group members for future positions. A lack of opportuni- 
ties in the past has contributed significantly to some designated group members 
having fewer transferable skills, job experience, and less training. The cumulative 
effect is evident when employers report great difficulty in attracting qualified 
members of designated groups for high-skill/high-pay positions. 


To achieve an equitable workforce, employers must increase their efforts to hire, 
train, and retain designated group members as technology continues to change 
their business environment. 


The Workforce under the Act 


In 1992, the workforce under the Employment Equity Act consisted of an estimated 
603,000 employees working for 350 employers’. The analysis in the 1993 Annual 
Report includes 602,265 employees from 


A NUMBER OF EMPLOYERS AND EMPLOYEES 345 employers. The size of workforces varied 
BY SIZE OF WORKFORCE ; 
greatly. Fifteen employers each employed 
Miunberol py | Mombor of more than 10,000 people. These employers 
Employers Employees ; : 
collectively accounted for two-thirds of the 
199 and less 108 14,895 
BON aie ie 38.991 total workforce under the Act. At the other 
500 to 999 48 33,471 end of the spectrum, 32% of employers 


1 000 to 9,999 49 VI25709 
10,000 + 15 402,129 


employed fewer than 200 people and 
accounted for 2.5% of the total workforce 


Total 345 602,265 
under the Act. 


As in past years, nearly two-thirds of the workforce was employed in Ontario and 
Quebec — 40.53% and 20.45% respectively. 


The workforce covered by the Act showed a much higher degree of concentration 
of employees in Middle and Other Managers occupations and Clerical Workers 
occupations than did the Canadian labour force as a whole. This concentration 
was mainly due to the nature of the businesses covered by the Act. 


The estimated average salary? for all full-time employees covered under the Act in 
1992 increased to $40,181. The average salary was $18,490 for part-time 
employees. 


About 90% of the workforce worked in the three main industrial sectors — 
banking, transportation and communications. Each accounted for roughly 
30% of the workforce. The other sectors group accounted for the rest.° 


Banking 
Twenty banks reported under the Employment Equity Act in 1992. All but two 
operated head offices in Ontario or Quebec. Out of 183,508 employees, about 


1 Please see the chapter “Assessment of Employers’ Results” for a list of these employers. 
ra Please see Appendix A for the methodology used to estimate average salaries. 
3 Please refer to Appendix B, Table 4.1, for the complete list of industries in the other sectors grouping. 
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one in five (21.53%) worked part-time, representing an increase of nearly 6% 
since 1987. Nearly one-half (47.79%) of all part-time employees reported under 
the Act worked in banking. 


About 80% of all full-time workers in banking were Clerical Workers (49.74%) and 
Middle and Other Managers (29.28%). The six biggest banks employed nearly 
140,000 workers. They included the Bank of Montreal, the Bank of Nova Scotia, 
the Canadian Imperial Bank of Commerce, the National Bank of Canada, the Royal 
Bank, and the Toronto-Dominion Bank. 


Transportation 

The Employment Equity Act covered 179 companies in air, rail and water transporta- 
tion, inter-provincial trucking, bus passenger services and pipelines. Nearly all 
(93.69%) of the 170,831 employees in this sector worked full time. Over 60% of 
employees worked in rail transportation (33.06%) or air transportation (29.66%), 
and about one in five (19.46%) worked in the trucking industry. 


This industry is mainly made up of Semi-skilled Manual Workers (26.24%), Skilled 
Crafts and Trades Workers (17.92%), as well as Clerical Workers (13.93%). The five 
biggest employers (Canadian National Railways, CP Rail, Air Canada, Canadian 
Airlines and Via Rail) accounted for one-half of all employees in the sector. 


Communications 

The 91 employers covered by the Act in 1992 operated in radio and television 
broadcasting (including cable companies), telecommunications and telephone 
carriers, and postal and courier services. Many of these employers, especially 
broadcasters, have a high degree of public visibility. Collectively, they accounted 
for over 207,000 employees. 


Most employees in the communications sector (83.64%) were in full-time occupa- 
tions. More than 80% worked for telephone and telecommunications carriers 
(45.09%) or postal and courier services (37.78%); the rest (16.96%) were in radio 
and television broadcasting. Full-time employees consisted mainly of Clerical 
Workers (42.10%) and Middle and Other Managers (14.43%). Two employers, 
Canada Post and Bell Canada, accounted for almost one-half of all employees in 
this sector. 


Other Sectors 

In 1992, 55 employers were included in other sectors. This diverse group of em- 
ployers is engaged in metal (uranium) and coal mining, oil and gas exploration, 
grain storage, flour and feed milling, nuclear research and development, business 
services and museums and archival services. Their 40,744 employees represented 
6.77% of all employees under the Act; almost all (90.55%) worked full time. 


| Seltinngs Phe Context | 


Changes in the Workforce 
under the Act in 1992 


Employment figures for the workforce under the Act in 1992 reflected the impact 
of the continuing recession. There were 11,810 more terminations than hirings in 
1992. The net effect of hirings and terminations was to decrease employment in 
the workforce under the Act by 1.92%. In comparison, the overall Canadian labour 
market declined by 0.81% in 1992. 


Less Mobility in the Workforce 

Large reductions in hirings, promotions and terminations‘ indicated a reduction in 
the mobility of employees in the workforce, which meant fewer job openings for 
designated group members and fewer opportunities for them to advance. 


In 1992, employers reported a total of 46,009 hirings, 43,310 promotions and 
57,819 terminations in full-time, part-time and temporary employment. The 
number of hirings reported by employers has declined by nearly 18% since 1991, 
and has been cut by over one-half since 1989. Promotions have declined by about 
16% since 1991. The number of terminations reported by employers has declined 
by over one third since 1989. 


Full-time Employment: 

Fewer Jobs and More Internal Recruitment 

The recession has clearly affected full-time employment in 1992. The net effect of 
hirings and terminations was to decrease full-time employment by 3.17% (16,826 
fewer positions) from 1991, while increasing part-time employment by 5.40% 
(4,238 more positions). The decline in full-time employment was consistent across 
all industrial sectors. 


Employers reported 23,574 full-time hirings, 39,512 promotions and 40,400 
terminations in 1992. These figures for the full-time workforce are all substantially 
lower than those for 1991. The Transportation Sector recorded the highest turn- 
over rates for employees with 45.22% of all reported full-time hirings and 40.14% 
of terminations. Banking accounted for 54.33% of all full-time promotions. 


The shift toward filling more full-time jobs through promotions continued in 1992, 
with the number of full-time promotions nearly double the number of full-time 
hirings. In 1992, 62.63% of all full-time job openings were filled through 
promotions, versus 60.83% in 1991 and 49.38% in 1989. 


This trend toward internal recruitment is significant since promotions do not 
improve the designated groups’ representation in the workforce. However, internal 
recruitment may improve the occupational distribution of designated group mem- 
bers already in the workforce by presenting them with new opportunities for 
advancement. 


4 Please refer to Appendix A for a definition of these terms. 
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Part-time Employment: Job Opportunities Are Increasing 

In 1992, 13.73% of all employees under the Act worked part time. This figure 
represents an increase of nearly 2% over the last two years. The increase in part- 
time employment occurred largely because full-time hirings dropped substantially, 
while the actual number of part-time positions continued to grow. 


A total of 43.23% of all hirings were in part-time positions, which is an increase 
over 1991. The vast majority of part-time hirings occurred in either the Clerical 
Workers or Other Manual Workers occupations. 


The continuing shift toward part-time employment has had significant implications 
for members of designated groups — and particularly women. These people have 
traditionally been overrepresented in part-time employment. Part-time positions 
generally provide lower average salaries, fewer if any benefits and reduced career 
mobility. 


The Designated Group Profiles 


The Designated 
Group Profiles 


The following chapters present the profiles (in terms of Employment Equity) of the 
four groups designated by the Employment Equity Act: 


women 

aboriginal peoples 

persons with disabilities, and 
members of visible minorities. 


Each designated group profile describes the status of the group in the workforce 
governed by employment equity legislation.' Comparisons are also made with the 
situation of the group in the Canadian labour force, based on data from the 1986 
Census of Canada.’ The analysis covers two general areas: the situation of the 
group at the end of 1992, and progress and change for the group during that 
year. 


The group profiles alse summarize some of the key findings of this year’s assess- 
ment of employers’ results (boxed text). Employers are assessed according to five 
indicators and receive two rankings, a capital and a small letter — i.e., A, B or C, 
and a, b or c — for each designated group. The capital letter reflects the situation 
of the group in the company’s workforce at the end of the reporting year. The 
small letter reflects the progress employers have made during the year in improv- 
ing the situation of a group. Please refer to the “Assessment of Employers’ Results” 
chapter for a complete explanation of employers’ rankings. 


To help readers, Appendix A of this year’s Annual Report includes a glossary of key 
terms and concepts used in the document. As in past years, detailed information 
on the designated groups in the workforce under the Act are included in the tables 
in Appendix B. 


1 This workforce comprises employees who were reported by employers under federal jurisdiction and who were subject to the 
Employment Equity Act in 1992. Employers reported according to the total number of men and women and according to the 
number of individuals who identified themselves as aboriginal people, persons with disabilities or members of visible minorities, or 
who agreed to be identified as such, for the purposes of the Employment Equity Act. 


2 Occupational data from the 1986 Census were compiled using the population which worked in 1985 or 1986 for women, aboriginal 
peoples and members of visible minorities. This population included the experienced labour force (both employed and 
unemployed) and those not currently in the labour force who had worked sometime in 1985 or 1986. The labour pool for persons 
with disabilities includes the experienced labour force (both employed and unemployed) and those not currently in the labour force 
who had worked sometime in the period 1981 to 1986. (Unpublished data, Statistics Canada, 1986 Census, The Health and 
Activity Limitations Survey). Data from the 1991 Census and the 1991 Health and Activity Limitations Survey were unavailable at 
the time of this writing. 
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LE womens 
Women 


Women’s participation in key occupational groups and industrial sectors 
improved somewhat in 1992, and representation in the workforce reached 
44.68%. However, women remained segregated in clerical jobs, and few 
were in management, professional, blue-collar, trades and technical occupa- 
tions. Women made progress and held on to past gains despite the effects of 
the recession. They were hired and promoted into occupations in which they 
were underrepresented. A low share of terminations contributed to women 
being retained in the workforce at a greater rate than their male counter- 
parts. Most employers needed to improve the situation of women signifi- 
cantly. Women were equitably represented in only 17 companies, although 
more than two-thirds of employers reported progress in 1992. 


e@ @ 
THE REPRESENTATION OF WOMEN IN THE WORKFORCE UNDER THE ACT Current Situation 
AND IN THE CANADIAN LABOUR FORCE 


The 269,089 women reported by 
employers constituted 44.68% of the 
Canadian Labour Force workforce covered by the Act, com- 
pared to 44.21%' in 1991 — slightly 
more than the 44% in the entire 
Canadian labour force at the time of 
the 1986 Census of Canada. Women 
represented 68.44% of all part-time 
employees. About 13.41% of all 
women reported under the Employ- 
ment Equity Act in 1992 were esti- 
mated to be members of another 


1987 1988 1989 1990 1991 1992 i 2 
40.94% 41.95% 42.53% 43.74% 44.21% 44.68% designated group as well . 


The representation of women contin- 
ued to vary sharply among the four industrial sectors, from a high of 76.27% in 
the banking sector to a low of 19.42% in transportation. 


1 Statistics collected under the Employment Equity Act for 1991 have been slightly revised as a result of improvements in the data 
base. Please refer to Appendix A for further information. 


2 To obtain these estimates, all women with disabilities and aboriginal and visible minority women were subtracted from the 
women’s column. The remaining women must, by definition, be white and able-bodied. Women who are members of more than 
one designated group are recorded by employers in each appropriate category. For example, an aboriginal woman with a 
disability is recorded once in the “all women” column, once in the “aboriginal women” column and once in the “women with 
disabilities” column. We cannot identify or isolate women who are members of more than two groups. As a result, a small 
amount of double counting and overlap is unavoidable in the estimates. 
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Almost all of the 342 employers assessed had women working for them. Only 4 small companies in the 
transportation sector employed no women. The assessment showed that most employers needed to improve 
the situation of women significantly. Only 17 employers received an “A” on Ranking | (current situation of 
women), while 115 received a “B”, and 206 received a “C”. Generally, bigger employers reported better 
results for women than did smaller ones. While the 206 employers who received a “C” represented over 


60% of employers, they accounted for only 32% of the workforce covered. 


Despite progress over the past six years, women have remained highly segregated 
in the workforce. Many women in the workforce in 1992 were employed in subor- 
dinate, lower-paying positions — often clerical — that had little chance for ad- 
vancement. This segregation has four traits: 


About 60.45% of women working full time held clerical jobs, as did 86.15% of 
women working part time. This segregation was most evident in the banking 
sector, where 50% of all positions were clerical. Women accounted for 90% of all 
these Clerical Workers. 


Aboriginal women, women with disabilities and visible minority women were more 
likely than white women without disabilities to work as Clerical Workers. About 
68% of these women were working in clerical positions, compared to about 59% 
of white women without disabilities. 


Few Women Worked in Blue-Collar, 

Trades and Technical Occupations 

In 1992, women held a small share of blue-collar, trades and technical positions. 
Most of these occupations are in the Foremen/women, Skilled Crafts and Trades 
Workers, Semi-skilled Manual Workers, Semi-professionals and Technicians, and 
Other Manual Workers categories. Historically, few women have worked in such 
jobs. In 1992, 5.26% of women working full time were employed in these five 
occupational groups. 


The representation of women in blue-collar, trades and technical jobs ranged from 
a high of 20.08% of all Semi-professionals and Technicians occupations to a low of 
2.60% of all Skilled Crafts and Trades Workers. The low representation of women 
in transportation and other sectors reflected their exclusion from these occupa- 
tions. Most blue-collar, trades and technical jobs were found in those two sectors. 
Women represented only 19.42% of all transportation employees and 26.67% of 
employees in other sectors in 1992. 


ing a 


Women Were Underrepresented as 

Managers and Professionals 

Although their representation has doubled since 1987, women still represented 
only 9.34% of all Upper-level Managers in the workforce under the Act. Women 
were severely underrepresented in the Upper-level Managers category in all 
industrial sectors. 


Women also remained underrepresented in the Middle and Other Managers and 
the Professionals groups in all sectors except banking, the underrepresentation 
being particularly evident in transportation and other sectors. In banking, how- 
ever, women held 51.26% of the middle management and 58.03% of professional 
occupations. These shares were less than their overrepresentation in banking 
(76.27%). 


Although their situation varied across sectors, women mostly held jobs that involve fewer responsibilities 


and offer less chance for advancement than those occupied by men. 


The representation of women in the workforce of employers under the Act was often relatively high. Almost 
26% of employers reported a rate of representation for women comparable to their provincially weighted 
representation in the entire Canadian labour force. These employers accounted for almost half of the 
workforce covered under the Act. Conversely, the occupational and salary information showed that less 
than 6% of employers reported that the women in their workforce had jobs that compared favourably with 


those of men. 


Women’s Salaries Reflected Their Occupational Segregation 
Women’s earnings reflected their segregation in certain occupations. The esti- 
mated average full-time salary for women was $33,175, or 73.67% of men’s 


average salary. Aboriginal women, 


FULL-TIME SALARY DISTRIBUTION FOR WOMEN AND MEN ecicapilit a 
Wa YAP WAL FOADE UNDER THE SET women with disabilities and visible 
minority women usually earned less than 


$0 - $9,999 0.30% 0.98% In banking, the average salary of women 


10,000 - $14,9 0.68% 0.66% : 
eanaegte 100% 0.48% working full time was only 58.33% of 


$17,500 - $19,999 3.50% 1.00% men’s average salaries. We found similar, 
$20,000 - $22,499 9.31% 1.71% 


$22,500 - $24,499 10.81% 9 25% if less striking, salary differences between 


$25,500 - $27,499 10.21% 2.85% men and women in the other industrial 
$27,500 - $29,999 9.53% 3.55% 


$30,000 - $34,999 23.42% 20.03% sectors. 

$35,000 - $39,999 13.63% 15.19% 

$40,000 - $49,999 9.51% 24.62% 
$50,000 - $69,999 6.91% 19.32% Women working full time as Clerical 


pres boo oe Workers tended to earn less than did men 
Total 100.00%  100.00% in the same category in all sectors except 
banking. In the banking sector, full-time 
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clerical workers of both sexes earned about the same salary. Women working full 
time in blue-collar, trades and technical occupations consistently earned less than 
did their male counterparts in all occupational groups and in all industrial sectors. 
Similarly, women working full time as managers and professionals earned less than 
their male counterparts in all sectors. 


Progress and Change in 1992 


Although the number of employees covered by the Act in 1992 decreased, 
women’s share of the workforce under the Act grew by 0.47%, from 44.21% to 
44.68%. About three-quarters of this increase was due to changes in the group of 
employers covered by the Act in 1992.% 


Women’s representation also increased because they were retained in the 
workforce at a greater rate than were men. Despite downsizing and corporate 
restructuring, the actual number of women in the workforce under the Act in 1992 
decreased by only 4,541 or by 1.66% since 1991. The number of men declined by 
7,269, or by 2.14% since 1991. 


At the sectoral level, representation increased somewhat in banking and other 
sectors, but declined marginally in communications and transportation. Women’s 
representation increased in eight of the twelve occupational groups, including four 
of the five blue-collar, trades and technical groups. Representation also increased 
slightly in the three management and professional groups. 


Fewer Women Were Hired or Promoted 

But Fewer Were Terminated 

Women’s share of full-time hirings decreased by 2.67% to 35.98% in 1992. This 
was the second consecutive year that women’s share of hirings declined. Employ- 
ers reported hiring 8,483 women into full-time positions and 8,560 into part-time 
positions. Although the recession has meant that employers are recruiting fewer 
women, some gains were made. For example, women’s share of hirings into 
management and blue-collar, trades and technical occupations increased, while 
their share of hirings into clerical positions declined slightly. 


More than two-thirds of employers reported some progress for women for 1992. Together, these employers 
accounted for over 75% of employees covered. As many as 119 employers received an “a” on the ranking 
of progress; 109 received a “b”; and 110 received a “c”. As in 1991, the employers who received a “C” 
on the first ranking did not achieve as much progress as did those who received an “A” or a “B”. Of the 
206 employers ranked “C”, 29.61% received an “a” for the progress achieved, and 36.41% received a “b”. 


3 For further information, please see “Changes in the Representation of the Designated Groups” in Appendix A. 
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The occupational distribution of women’s full-time hirings improved somewhat. In 
1992, 17.09% of full-time hirings occurred in management and professional 
occupations and 56.89% in clerical, compared to about 15% and 60% 
respectively in 1991. 


Women’s share of full-time promotions decreased slightly to 54.06% in 1992, 


with employers reporting they had promoted 21,360 women in full-time positions. 


This was the second consecutive year that women’s share of promotions declined. 
While this slight decline affected most occupational groups, some positive 
changes did occur, with slight increases noted in promotions to Middle and 
Other Managers, Semi-professionals and Technicians, Skilled Crafts and Trades 
Workers and Other Manual Workers occupations. 


Women’s share of full-time terminations decreased by over 2% to 35.61% in 
1992, with 14,388 women who worked full time leaving the workforce. The 
relatively low representation in terminations (much lower than their share of 
the workforce), contributed substantially to women’s gains in 1992 and to 
their being retained in the workforce at a greater rate than men. 
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Aboriginal Peoples 


The representation of aboriginal peoples (1.01%) barely changed in 1992. 
Aboriginal men remained segregated in blue-collar and technical occupa- 
tions, while aboriginal women were concentrated in clerical positions. 
Aboriginal women, however, were more prevalent in non-traditional jobs 
than were other women. The group’s share of hirings and promotions was 
higher than its share of the workforce under the Act, but lower than its 
availability in the Canadian labour force. A high share of terminations 
prevented more change. Few employers received a good ranking for the 
situation of aboriginal people. Eighty-five employers reported having no 
aboriginal peoples in their permanent workforce. About one-third of employ- 
ers reported some progress during the year. 


e e 
THE REPRESENTATION OF ABORIGINAL PEOPLES IN THE WORKFORCE UNDER Current Situation 
THE ACT AND IN THE CANADIAN LABOUR FORCE 


The 6,092 aboriginal people reported 
by employers constituted 1.01% of the 
an workforce under the Act in 1992, 
compared to 0.96%‘ in the previous 
year. This figure represented less than 
half of their share of the Canadian 
labour force (2.1%) according to the 
1986 Census of Canada. A total of 
45.95% of aboriginal persons were 
women. About 16.56% of aboriginal 
people worked part time, slightly more 
than the proportion of the workforce 


1987 1988 1989 1990 1991 1992 working part time @ 3/30): 
0.66% 0.72% 0.79% 0.85% 0.96% 1.01% 


Aboriginal people were underrepre- 
sented in all provinces and territories, with particularly low representation in 
Manitoba, Alberta, British Columbia and the Yukon, where the percentage of 
aboriginal persons available for work was highest. 


At the sectoral level, the group’s representation ranged from a high of 1.90% 
in Other Sectors to a low of 0.85% in banking. Representation was 1.13% in 
Transportation and 0.89% in Communications. 


i Statistics collected under the Employment Equity Act for 1991 have been slightly revised as a result of improvements in the data 
base. Please see Appendix A for further information. 
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Despite the progress over the past six years, the employment patterns of 
aboriginal people varied substantially from that of all men and women under the 
Act. In addition to being underrepresented, aboriginal persons were more concen- 
trated in different types of jobs than were others in the workforce. As with other 
designated groups, aboriginal women faced even more segregation. 


Eighty-five employers reported having no aboriginal people in their permanent workforce in 1992. Of the 
other 257 employers, 41 received an “A” on Ranking I, current situation of the group, 47 received a “B” 
and 169, a “C”. Employers ranked “A” accounted for only 4% of employees covered under this assessment. 
In addition to the 85 employers with no aboriginal people in their workforce, 142 reported a rate of 
representation for the group that was less than 50% of its provincially weighted representation in the overall 


Canadian labour force. 


Few Were Managers or Professionals 

Aboriginal people were markedly underrepresented in Upper-level Managers, 
Middle and Other Managers, and Professionals occupations. Only 10.97% of 
aboriginal men worked full time as managers or professionals, compared to one- 
quarter (24.22%) of all men. About 14.84% of aboriginal women held such full- 
time jobs, compared to 22.76% of all women. Aboriginal women were five times 
less likely than other women to work in full-time Upper-level Managers positions. 


Aboriginal Women Were Concentrated in Clerical Jobs 
Aboriginal women were more likely than other women to work as Clerical Workers. 
Two-thirds (67.63%) of aboriginal women working full time held clerical positions, 
as did three-quarters of aboriginal women working part time. This segregation was 
evident in all industrial sectors, but was most striking in the banking sector, where 
nearly half of all aboriginal women were employed. In this sector, 72.61% of 
aboriginal women occupied full-time clerical positions, compared to 61.51% of all 
women working full time. 


The occupational and salary situation of the group could be assessed for only 69 employers who employed 
10 or more aboriginal people. Most were large employers, 56 employing more than 500 people. The 
occupational and salary distribution of aboriginal people in these employers’ workforce was relatively 
good. The salary distribution of members of this group compared with that of white able-bodied men and 


women in one-third of these companies. That proportion was almost 35% for the occupational distribution. 


Aboriginal men, in contrast, were no more likely to work as clerical workers than 
were other men in the workforce. About 14.37% of aboriginal men worked as 
full-time Clerical Workers, compared to 14.91% of all men. 


| UFIginal Peoples 


Aboriginal Persons Were More Prevalent 

in Blue-Collar and Technical Jobs 

Aboriginal women were more likely than other women to work in non-traditional, 
blue-collar positions like Semi-professionals and Technicians, Foremen/women, 
Skilled Crafts and Trades Workers, Semi-skilled Manual Workers and Other Manual 
Workers. A total of 8.35% of aboriginal women worked full-time in these occupa- 
tions, compared to 5.26% of all women in the workforce. 


Aboriginal men were also highly concentrated in blue-collar and technical posi- 
tions. The Semi-skilled Manual Workers and Other Manual Workers categories 
accounted for 39.61% of aboriginal men working full time, compared to 24.15% 
of all men in the workforce under the Act. 


This segregation was particularly evident in the transportation sector. One in four 
(24.61%) aboriginal women in that sector worked full time in non-traditional 
occupations, compared to 11.34% of all women. In the same sector, 54.79% of 
aboriginal men working full time held Semi-skilled Manual Workers and Other 
Manual Workers positions, compared to 42.25% of all men. 


The employment patterns of aboriginal men and women were closely linked to the 
transportation sector, which accounted for many blue-collar and technical posi- 
tions. Census data showed that aboriginal people represented a greater part of the 
Canadian labour force in western provinces like Alberta and British Columbia than 
in other provinces. Similarly, a higher than average proportion of transportation 
employers were based in these two provinces. 


Salaries Reflected Employment Patterns 
The earnings of aboriginal people reflected their employment patterns. The esti- 
mated average full-time salary for aboriginal women was $29,412, or 88.66% of 


FULL-TIME SALARY DISTRIBUTION FOR ABORIGINAL PEOPLES that for all women under 


AND THE WORKFORCE UNDER [HE ACT the Act. The estimated 
average full-time salary for 
Aboriginal Peoples The Workforce aboriginal men was 

Salary Range Women Men Women Men $38,796, or 86.16% of 
$0 - $9,999 2.11% 1.79% 0.30% 0.98% that for all men under the 
$10,000 - $14,999 2.60% 1.75% 0.68% 0.66% Act. The estimated average 
$15,000 - $17,499 1.92% 1.38% 1.00% 0.48% ee aaa pat 
$17,500 - $19,999 6.97% 2.23% 3.50% 1.00% Salary Tor aboriginal people 
$20,000 - $22,499 12.97% 2.63% 9.31% 1.71% working part time was 
$22,500 - $24,499 11.94% 3.27% 10.81% 2.25% 
$25,500 - $27,499 10.36% 4.15% 10.21% 2.85% $18,219. 
$27,500 - $29,999 9.33% 6.28% 9.53% 3.55% 
$30,000 - $34,999 21.17% 22.47% 23.42% 20.03% ae 
$35,000 - $39,999 9.53% 17.78% 13.63% 15.19% Aboriginal people working 


$40,000 
$50,000 
$70,000 + 


Total 


- $49,999 6.39% 20.95% 9.51% 24.62% 
- $69,999 4.13% 12.48% 6.91% 19.32% 


full time tended to earn 

0.59% 2.83% 1.19% 7.37% less than other men and 
100.00% 100.00% 100.00% 100.00% women who held similar 
occupations. For example, 
aboriginal people working 
as full-time Clerical Workers or as Other Manual Workers earned less, on average, 
than did others employees in these occupations. 


33 


1993 Employment Equity Act Annual Report 


Progress and Change in 1992 


Representation Has Changed Little 

The representation of aboriginal people did not improve substantially in 1992, 
growing by only 0.05% to 1.01%. Their representation has increased by 0.35% 
since 1987, which translates to a growth rate of about 53% over the last five years. 


About 50% of the change in representation in 1992 was due to more self-identifi- 
cation and to changes in the employers covered by the Act®*. Representation 
increased because the actual number of aboriginal people working full time in- 
creased, despite a decrease in the number of full-time positions in the workforce 
under the Act. Gains made in part-time employment also improved the group’s 
representation. 


Aboriginal people’s share of the workforce increased in 10 of the 12 occupational 
groups, with the largest increase (0.11%) occurring in the Semi-Professionals and 
Technicians occupations. Aboriginal people’s representation in each of the twelve 
occupational groups remained much lower than it was in the overall Canadian 
labour force as a whole in 1986. 


Of the 257 employers who were assessed for progress, 38 received an “a”, 98 received a “b” and 127, 


a 


“uM 
Cc 


Most of the progress came in the form of increases in the representation of the group. As many as 


153 employers reported hirings and terminations, which increased or at least maintained the representation 


of aboriginal people in their workforce in 1992. 


2 


The Group’s Share of Hirings Increased 

Despite the recession and a lower turnover of employees in the workforce, 
aboriginal people’s share of full-time hirings increased slightly to 2.04% in 1992, 
from 1.67% in 1991. This was the fifth consecutive year that their share of hirings 
increased. Aboriginal people’s share of hirings in the workforce under the Act was 
just short of their availability in the Canadian labour force (2.1%). Employers 
reported hiring 482 aboriginal persons to full-time positions and 320 to part-time 
positions. 


Full-time hirings of aboriginal men continued to reflect a high degree of concen- 
tration that has not improved significantly since 1987. Two-thirds of aboriginal 
men were hired in blue-collar positions in 1992 — most of them in the transporta- 
tion sector. One notable improvement was that 9.20% of aboriginal men hired for 
full-time employment entered Upper-level Managers, Middle and Other Managers 
and Professionals occupations, compared to 6.28% in 1987. 


For further information, please see “Changes in the Representation of the Designated Groups” in Appendix A. 
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Some improvements were also noted for aboriginal women. Their full-time hirings 
were evenly distributed among the four industrial sectors. The proportion of 
aboriginal women hired to full-time Clerical Workers occupations decreased to 
54.49%, from about 70% in 1987. The proportion of their full-time hirings into 
non-traditional occupations was also high and has increased since 1987. About 
20.36% of aboriginal women were hired in Skilled Crafts and Trades Workers, 
Semi-skilled Manual Workers or Other Manual Workers occupations, compared to 
11.63% in 1987. Nearly one in 10 (7.18%) aboriginal women were hired into full- 
time management and professional positions, compared to 4.65% in 1987. 


The Share of Promotions Decreased Slightly 

Aboriginal people’s share of full-time promotions decreased slightly to 0.96% in 
1992, from 1.05% in 1991, with employers reporting that they had promoted 381 
aboriginal people to full-time positions. However, progress was made in some 
occupations. Aboriginal people received a slightly greater share of promotions in 
the Upper-Level Managers, Middle and Other Managers, Professionals and 
Foremen/women categories. 


Aboriginal people’s full-time promotions are still concentrated in certain occupa- 
tions. Slightly fewer aboriginal women were promoted into Clerical Workers 
positions (62.43%) than in 1987 (67.14%). Another 16.76% were promoted to 
Middle and Other Managers occupations, compared to 13.33% in 1987. About 
one in five (20.19%) aboriginal men were promoted to full-time Semi-skilled 
Manual Workers jobs compared to 17% in 1987, and about 18% were 
promoted to Clerical Workers occupations. 


Terminations Remain High 
Despite some progress in the number of aboriginal people being hired into the 
workforce, retention continues to be a problem. 


Aboriginal people’s share of full-time terminations increased slightly from 1.23% in 
1991 to 1.33% in 1992. This figure was well above their representation in the 
workforce (1.01%). Employers reported that 539 aboriginal persons who had 
worked full time left the workforce in 1992. 


About 60% of the terminated aboriginal women had worked full time as Clerical 
Workers. In contrast, about 52% of terminated aboriginal men had worked as full- 
time Semi-skilled Manual Workers or Other Manual Workers. 
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Sn REIMER With Disabilities | 
Persons With Disabilities 


The representation of persons with disabilities (2.54%) did not improve 
substantially in 1992. They remained underrepresented throughout the 
workforce under the Act. However, their employment patterns did closely 
resemble that of other employees in the workforce. Persons with disabilities 
earned nearly as muchas allmen and women in the workforce, and they were 
just as likely to work in management and professional positions. Most 
employers reported little change during the year; hirings were too few to 
improve the group’s share of the workforce. Employers’ results reflected the 
group ’s situation; only 33 employers had a workforce in which the group was 
well represented. Very few employers made progress during the year. 


@ eo 
THE REPRESENTATION OF PERSONS WITH DISABILITIES IN THE Current Situation 
WORKFORCE UNDER THE ACT AND IN THE CANADIAN LABOUR FORCE 


The 15,318 persons with disabilities 
Sanoeien Laboat Fores > represented 2.54% of the workforce 
under the Act in 1992, compared to 
2.51%! in 1991. This figure remains 
much lower than their share (5.4%) of 
the Canadian labour force as a whole, 
according to the 1986 Census. Women 
with disabilities represented nearly half 
(47.32%) of all persons with disabilities 
covered by the Act. A total of 12.19% 
of persons with disabilities worked part 
time — slightly less than the proportion 
dl Slee lst Ea Mab a shetd of the workforce under the Act working 
part time (13.73%). 


At the sectoral level, the group’s representation varied from a high of 3.85% in 
banking, to a low of 1.75% in transportation. Representation at the provincial level 
also varied widely from a high of 3.35% in Alberta, to a low of 1.61% in Quebec. 
When compared to Census data for 1986, persons with disabilities remained 
greatly underrepresented in each Census Metropolitan Area, province and territory 
except the Yukon. 


1 Statistics collected under the Employment Equity Act for 1991 have been slightly revised as a result of improvements in the data 
base. Please see Appendix A for further information. 
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The assessment of employers’ results for persons with disabilities is not encouraging. As many as 60 
employers reported having no members of this group in their permanent workforce in 1992. Of the other 
282 employers assessed, 199 received a “C” on Ranking I, current situation of the group, while 33 received 
an “A” and 50 received a “B”. On a more positive note, employers ranked “A” or “B” accounted for more 


than 80% of employees covered by this assessment. 


The poor results achieved by most employers are explained mostly by the low rate of representation of 
persons with disabilities. Only 25 employers reported rates of representation that came to within 80% of 


the provincially weighted representation of this group in the whole Canadian labour force. 


Although men and women with disabilities were underrepresented in nearly every 
occupation in every industrial sector, their occupational and salary patterns were 
consistent with that of the workforce under the Act. However, some trends par- 
ticular to the group were evident. The employment patterns of women with 
disabilities reflect the double disadvantage they face in the workforce. 


Persons with Disabilities 

Were Managers and Professionals 

Men with disabilities were as likely as all men to work full time as Upper-Level 
Managers and Professionals. They were more concentrated in full-time Middle 
and Other Managers positions (19.31%) than were all men (15.95%). Women 
with disabilities, meanwhile, were less likely than other women to be full-time 
Upper-level Managers (0.10% versus 0.24%) or Professionals, but a similar 
proportion of them worked as Middle and Other Managers. 


Many Remained in Clerical Work 

and Out of Blue-Collar Jobs 

Persons with disabilities were overrepresented in clerical positions. They held 
3.12% of full-time clerical jobs. About two-thirds (66.17%) of women with 
disabilities were employed as full-time Clerical Workers, compared to 60.45% 
of all women. A total of 20.42% of men with disabilities were Clerical Workers 
versus 14.91% of all men. 


Only 95 employers reported having enough persons with disabilities in their permanent workforce to be 
assessed on the occupational and the salary indicators. Almost two-thirds of employers assessed on the 
group’s occupations and salaries received the maximum ratings. A high rating on these two indicators is 
evidence that the occupational and salary distributions of members of the group compares with that of white 


able-bodied men and women in the same companies. 


Men and women with disabilities were less concentrated in blue-collar, trades 
and technical jobs than were other employees. Women were noticeably absent 


Persons With Disabilities 


from these positions. For example, only 0.40% of women with disabilities were 
employed as full-time Skilled Crafts and Trades Workers, and 0.05% of them held 
Foremen/women positions. 


Persons with disabilities were concentrated in certain industrial sectors, which was 
consistent with their occupational profile. Most were employed in sectors that had 
the greatest proportion of management and clerical positions. More than 90% of 
women with disabilities were employed in banking (71.19%) or communications 
(20.35%). About 56% of men with disabilities worked in these two sectors. Only 
5.34% of women with disabilities and about one-third (32.35%) of men with 
disabilities were employed in transportation. 


FULL-TIME SALARY DISTRIBUTION FOR PERSONS WITH DISABILITIES As a result of similar em- 
AND THE WORKFORCE UNDER THE ACT ployment patterns, the 


Persons with salaries of persons with 
Diseniliies The Workforce disabilities working full 


Salary Range Women Men Women Men time closely resembled 


$0 - $9,999 0.05% 0.40% 0.30% 0.98% that of all men and 
$10,000 - $14,999 0.35% 0.40% 0.68% 0.66% women in the workforce 


$15,000 - $17,499 0.42% 0.39% 1.00% 0.48% 
$17,500 - $19,999 3.41% 0.92% 3.50% 1.00% covered by the Act. Over- 


$20,000 - $22,499 11.25% 1.88% 9.31% 1.71% all, the estimated average 
$22,500 - $24,499 14.40% 2.32% 10.81% 2.25% . 

$25,500 - $27,499 12.52% 3.22% 10.21% 2.85% full-time salary for women 
$27,500 - $29,999 10.55% 4.34% 9.53% 3.55% with disabilities was 


$30,000 - $34,999 22.48% 23.21% 23.42% 20.03% 
$35,000 - $39,999 10.50% 15.50% 13.63% 15.19% $31,662, or 95.44% of 


$40,000 - $49,999 7.98% 22.54% 9.51% 24.62% that for all women. The 
$50,000 - $69,999 5.29% 18.10% 6.91% 19.32% 
$70,000 + 0.80% 6.78% 1.19% 7.37% estimated average full- 


time salary was $44,235 
for men with disabilities, 
or 98.24% of that for all 
men. Some concentrations in lower paying positions remained, however. On 
average, managers and professionals with disabilities earned slightly less than did 
other managers and professionals, as was the case for people with disabilities 
working in clerical and supervisory positions. 


Total 100.00% 100.00% 100.00% 100.00% 


Progress and Change in 1992 


The situation of persons with disabilities remained unchanged in 1992. Small 
increases in representation, averaging 0.03% nationally, were reported for most 
provinces and territories. Representation for the group improved very slightly in 
communications and other sectors, but declined in banking and transportation. 
The group increased its representation very slightly in eight of 12 occupational 
groups. 
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Increases Were Due to Greater Self-Identification and, 
Possibly, to an Aging Workforce 

As in past years, higher rates of self-identification by employees and slight changes 
to the mix of employers covered by the Act accounted for the increases? in repre- 
sentation. These factors countered the relatively low number of persons with 
disabilities entering the workforce through recruitment. 


The higher rates of self-identification were likely due in part to aging of the 
workforce under the Act. Census data for the whole Canadian labour force indicate 
that the Canadian labour force is aging. Other Census figures show that the inci- 
dence and severity of disabilities increase substantially with age.° In 1986, for 
example, nearly 60% of persons with disabilities in the Canadian labour force 

were 45 years of age or older. 


Again in 1992, very few employers achieved meaningful progress for persons with disabilities. Only 21 


employers received an 


179 employers rated 


M alt 
a 


on Ranking II (progress), 82 received an “b” and 179, a “c”. Furthermore, the 


MM 
Cc 


employed 83% of the workforce covered by this ranking. Eighteen of the 21 


employers who received an “a” for progress had a workforce of less than 500 employees. 


2 


3 


Consequently, self-identification should contribute significantly to the group’s 
increase in representation as the workforce under the Act ages. Many aging 
workers should identify themselves as “persons with disabilities” as they acquire 
disabilities. The relatively high concentration of this group in upper and middle 
management, professional and supervisor positions supports this hypothesis. 
These occupations often require experience gained through seniority. 


Some Opportunities for Change Existed 

The share of full-time hirings for persons with disabilities (1.34%) was slightly 
higher in 1992 than it was in 1991 (1.13%). However, their share remained sub- 
stantially lower than their representation in the full-time workforce under the Act. 
Employers reported hiring 315 persons with disabilities into full-time positions and 
252 into part-time positions. Persons with disabilities’ representation in full-time 
hirings increased in nine of the 12 occupational groups. Hirings, however, did not 
contribute to improving the group’s situation. 


About 23% of the full-time hirings for men with disabilities occurred in Clerical 
Workers occupations, compared to 10.24% for all men. Men with disabilities were 
also more likely to be hired into Middle and Other Managers or Professionals 
occupations than were other men. A total of 61.79% of full-time hirings of women 
with disabilities were in Clerical Workers occupations, compared to about 57% for 
all women. 


For further information, please see “Changes in the Representation of the Designated Groups” in Appendix A. 


Hum, D., and Simpson, W., Life Cycle Incidence And Employment of Persons with Disabilities in Canada. An unpublished 
study prepared for Employment Equity Data Program, Housing, Family & Social Statistics Division, Statistics Canada, 1993. 


| orsons With Disabilities | 


While the group’s share of full-time promotions increased in six occupational 
categories, its overall share decreased slightly to 2.50%. This was the second 
consecutive year in which the share of promotions decreased; it is now less than 
the group’s share of the workforce. Employers reported promoting 988 persons 
with disabilities to full-time positions. 


Lastly, the group’s share of full-time terminations decreased slightly to 2.46% in 
1992, from 2.61% in 1991. This share is now slightly lower than the group’s 
representation in the workforce under the Act. In 1992, employers terminated 994 
full-time employees with disabilities. About 75% of women with disabilities who 
were terminated had worked as full-time Clerical Workers. About 42% of men with 
disabilities who were terminated had worked as Skilled Crafts and Trades Workers, 
Semi-skilled Manual Workers or Other Manual Workers. 


Too Few Persons with Disabilities Were Hired 

The difference between full-time hirings and terminations decreased the number 
of persons with disabilities in the workforce under the Act by 679, a 4.81% decline 
from 1991. While the higher rate of terminations for persons with disabilities 
might have been caused either by retirements due to age or to the increasing 
severity of one’s disability, the fact remains that employers did not replace persons 
with disabilities who left the workforce. 


Over the past six years, the group’s share of hirings has been consistently lower 
than its representation in the workforce under the Act. In addition, persons with 
disabilities had the lowest rate of hirings of the four designated groups relative to 
their availability in the Canadian labour force at the time of the 1986 Canadian 
census. The group’s share of hirings (1.34%) was about one-quarter that of its 
availability in the Canadian labour force (5.4%). Employers must hire more persons 
with disabilities for their status to improve. 
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Members of Visible Minorities 


Members of 


Visible Minorities 


The representation of members of visible minorities in the workforce covered 
by the Act increased slightly to 7.91% in 1992. Group members were more 
likely to work in middle management, professional and clerical occupations 
than other employees under the Act. Many employers had a very good 
assessment for this group in terms of employment equity. As many as 123 
received an “A” for the current situation of visible 


minorities in the workforce. 


Most employers reported progress in 1992. Despite the few opportunities for 
change, members of visible minorities improved their rate of promotions and 
slightly lowered their rate of terminations. 


THE REPRESENTATION OF MEMBERS OF VISIBLE MINORITIES IN THE 
WORKFORCE UNDER THE ACT AND IN THE CANADIAN LABOUR FORCE 


Canadian Labour Force 


1987 1988 1989 1990 1991 1992 
5.00% 5.67% 6.67% 7.09% 7.57% 7.91% 


Current Situation 


The 47,618 members of visible minori- 
ties reported by employers represented 
7.91% of the workforce under the Act 
in 1992, compared to 7.60% in 1991." 
This representation of members of 
visible minorities was higher than it was 
in the entire Canadian labour force 
(6.3%) at the time of the 1986 Census. 
As in past years, women represented 
more than one-half (54.71%) of all 
members of visible minorities reported 
under the Act; 14.32% of members of 
visible minorities worked part time. 


In the industrial sectors, the group’s 


representation ranged from a high of 13.23% in banking, to a low of 4.21% in 
transportation. Representation was 6.72% in communications and 5.50% in other 


sectors. 


1 Statistics collected under the Employment Equity Act for 1991 have been slightly revised as a result of improvements in the data 


base. Please see Appendix A for further information. 
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Representation at the provincial level also varied greatly, from a high of 12.39% in 
Ontario and 9.71% in British Columbia, to a low of 0.66% in Prince Edward Island. 
This group is concentrated in urban areas. Its share of the workforce in the Census 
Metropolitan Areas was consistently higher than at the provincial level; it varied 
between 19.91% in Toronto and 2.26% in Regina. Representation was reported 
at 13.46% in Vancouver. 


Again in 1992, employers have achieved the best results for visible minorities. Only 34 employers reported 
having no members of this group in their permanent workforce. Of the other 308 employers, 123 received 
an “A” on Ranking | (current situation of the group), 49 received a “B” and 136 a “C”. Bigger employers 
seemed fo be doing better for this group than smaller ones. The employers ranked “C” accounted for only 
10% of the workforce covered by this assessment, while those ranked “A” accounted for 70%. 


The representation of this group was generally good. As many as 104 employers reported a rate of 
representation of members of visible minorities in their workforce that compared favourably with the 


group’s provincially weighted representation in the Canadian labour force. 


When compared to 1986 Census data, members of visible minorities remained 
slightly underrepresented in six provinces and territories, as well as in six Census 
Metropolitan Areas. These levels of underrepresentation will likely increase when 
the workforce under the Act is compared to data from the 1991 Census of 
Canada. Census data on members of visible minorities in 1991 were not available 
at the time of writing, but the group’s presence in the entire Canadian labour 
force has increased substantially between 1986 and 1991. 


As in previous years, the employment patterns of women and men who were 
members of visible minorities differed slightly from those of all women and men 
working full time. As with other designated groups, women who were members of 
visible minorities were more likely than male group members to be concentrated 
in certain occupations. 


The employment patterns of members of visible minorities of both sexes 

were closely related to the banking and communications sectors, where about 
three-quarters of the group was employed. About one-half of the employers in 
these two sectors were headquartered in Ontario, where the group’s representa- 
tion and availability were highest. This concentration in banking and communica- 
tions was reflected in the group’s occupational profile. 


Group Members Are Likely to be 

Professionals and Middle Managers 

Members of visible minorities were fairly well represented as full-time Middle and 
Other Managers (6.80%) and overrepresented as Professionals (14.70% of full- 
time Professionals). However, they remained greatly underrepresented as Upper- 
Level Managers (2.83%.) 


Members of Visible Minorities 


Only 0.69% of male members of visible minorities worked as full-time Upper-Level 
Managers, compared to 1.58% of all men in the workforce under the Act. A total 
of 14.96% of male group members were employed as middle managers, about 
the same proportion as all men. Male members of visible minorities were highly 
concentrated in full-time Professionals occupations (17.20%). In contrast, only 
6.69% of all men under the Act worked in this occupational group. 


More than half of employers (181) employed enough members of visible minorities to be assessed on the 
occupational and salary indicators. These indicators show that members of this group occupied jobs 
comparable to those occupied by white able-bodied men and women working for the same employer. 
Almost 58% of employers assessed received the maximum score for the occupational indicator, and 71% 


received the same score for the salary indicator. 


Women who were members of visible minorities were less likely than male group 
members and other women to be in management occupations. However, they 
were slightly more likely to be Professionals than were other women in the 
workforce. Only 0.09% of women members of visible minorities were Upper-Level 
Managers compared to 0.24% of all women working full time; 12.41% were 
middle managers, compared to 15.63% of all women. Lastly, only 8.63% of 
female group members were employed as full-time Professionals, versus 

6.89% of all women. 


Members of Visible Minorities 
Are Overrepresented as Clerical Workers 
Members of visible minorities represented 11.40% of full-time Clerical Workers in 


the workforce under the Act — a figure much higher than their representation in 
the workforce (7.91%). 


Members of visible minorities of both sexes were slightly more concentrated in 
clerical positions than were all men and women. Nearly 70% (67.84%) of women 
who were members of visible minorities were employed in this group, compared 
to 60.45% of all women. Similarly, 25.65% of male group members held clerical 
positions, versus only 14.91% of all men working full time. 


Fewer Worked in Blue-Collar and Technical Occupations 
Members of visible minorities were underrepresented in all blue-collar and techni- 
cal positions. Their representation in certain groups, such as Other Manual Work- 
ers (5.35%), Semi-Skilled Manual Workers (2.86%) or Semi-Professionals and 
Technicians (3.90%), was much lower than their share of the workforce. 


Male members of visible minorities were less concentrated in these type of posi- 
tions than were all men working full time. For example, only 7.84% of male group 
members worked full time as Semi-Skilled Manual Workers, compared to 16.92% 
of all men. 
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Salary Range 


$0 - $9,999 


Women who were members of visible minorities were even less likely than were 
males to work in such non-traditional occupations. Only 0.23% of female group 
members worked full time as Semi-Skilled Manual Workers, compared to 0.91% of 
all women. Similarly, hardly any (0.09%) women members of visible minorities 
were Foremen/women, versus 0.23% of all women. 


Their Salaries Resembled Those of Other Employees 

The earnings of members of visible minorities reflected their employment patterns. 

The estimated average full-time salary for women members of visible minorities 

was $32,075, or 96.68% of the average salary for all women. The estimated 
average salary for men who 


FULL-TIME SALARY DISTRIBUTION FOR MEMBERS OF were members of visible 
VISIBLE MINORITIES AND THE WORKFORCE UNDER THE ACT | wer 
minorities was $42,296, or 
Members of 93.93% of the average salary 


Visible Minorities The Workforce 
for all men. The average salary 


EE LL nfl Men for members of visible 
0.22% 0.32% 0.30% 0.98% minorities working 


$10,000 - $14,999 0.76% 0.69% 0.68% 0.66% 
$15,000 - $17,499 0.57% 0.55% 1.00% 0.48% part time was $17,708. 


$17,500 - $19,999 2.60% 1.58% 3.50% 1.00% 


$20,000 - $22,499 9.21% 4.36% 9.31% 1.71% 
$22,500 - $24,499 13.98% 5.60% 10.81% 2.25% 


There were slight differences 


$25,500 - $27,499 13.59% 5.29% 10.21% 2.85% in earnings at the occupa- 
$27,500 - $29,999 10.67% 4.74% 9.53% 3.55% 

$30,000 - $34,999 22.67% 18.21% 23.42% 20.03% tional level. On average, 
$35,000 - $39,999 10.68% 13.16% 13.63% 15.19% group members working full 


$40,000 - $49,999 8.22% 21.40% 9.51% 24.62% é 
$50,000 - $69,999 5.99% 18.98% 6.91% 19.32% time as Clerical Workers 


$70,000 + 


Total 


0.85% Peak AE PT earned slightly less than did 
100.00% 100.00% 100.00% 100.00% other clerical workers. Simi- 
larly, Upper-Level Managers 
and Middle and Other 
Managers who were members of visible minorities also earned slightly less than 
did other managers. Group members working full time as Professionals had about 
the same earnings as did all Professionals in the workforce. 


Progress and Change in 1992 


In 1992, members of visible minorities increased their share of the workforce by 
0.31% to 7.91%. Despite a decline in the number of employees covered under the 
Act, the actual number of members of visible minorities increased slightly to 
47,618. About one-half of the increase can be attributed to greater rates of self- 
identification and changes in the mix of employers covered by the Act. 


The group’s overall representation also increased due to more hirings than termi- 
nations. However, this growth occurred only in part-time employment, and the 
actual number of members of visible minorities working full time decreased in 
1992, 


Members of Visible Minorities 


Representation increased slightly in all Census Metropolitan Areas except Regina. 
At the provincial and territorial level, representation increased everywhere except 
in Newfoundland and the Yukon. In addition, representation increased slightly in 
all sectors except banking. 


The representation of members of visible minorities increased in nine of the 12 
occupational groups. It decreased very slightly in the Upper-Level Managers, 
Sales Workers and Skilled Crafts and Trades Workers occupations. 


A majority of employers assessed for Ranking Il achieved some degree of progress during 1992. As many 
as 84 employers received an “a”, 116 received a “b”, and 108 a “c”. Twenty percent of the workforce was 
working for employers who were assigned a “c” for progress. Although employers who received a “C” on 


Ranking | did not achieve as much progress as the others, they did relatively well for this designated group. 


The Share of Hirings Decreased Slightly 

The group’s share of full-time hirings decreased slightly to 7.73% from 8.02% in 
1991. This was the third consecutive year that the rate of hirings for members of 
visible minorities decreased. Employers reported hiring 1,822 group members to 
full-time positions and 2,020 to part-time positions. 


Despite the decline in the rate of hirings, some progress was made. A greater 
proportion of members of visible minorities were hired into Middle and Other 
Managers (12.13%) and Professionals (15.42%) occupations. A smaller proportion 
of group members were hired into clerical positions (33.81%) in 1992 than in 
12912 


Promotions Increased 

While fewer members of visible minorities were hired into the workforce, their 
share of internal promotions increased slightly. Members of visible minorities 
obtained 11.29% of promotions to full-time positions in 1992, compared to 
10.93% in 1991. Employers reported promoting 4,462 group members. 


The distribution of promotions has not changed substantially in the past years. 
About one-half of all promotions were to full-time Clerical Workers positions, one 
in five (21.04%) to Middle Managers, and 15.96% were to Professionals positions. 


Terminations Declined 

The share of terminations for the group declined slightly in 1992 for the second 
consecutive year. Members of visible minorities accounted for 6.00% of full-time 
employees who left the workforce in 1992. Employers reported terminating 2,422 
members of visible minorities who had worked full time. 
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About half (43.31%) of all full-time terminations occurred in the Clerical Workers 
category. One in five (20.24%) occurred in the Skilled Crafts and Trades Workers, 
Semi-Skilled Manual Workers and Other Manual Workers groups. 


Assessment of Employers’ Results 


Assessment of 
Employers’ Results 


Introduction 


This chapter assesses how well each employer has done in its attempt to achieve 
an equitable workforce during the reporting year ending December 31, 1992. 
First, it describes briefly the methodology used to assess employers’ performance 
and explains how to interpret the results. Second, it provides the rankings or 
“scores” for each designated group. Employers are listed by legal name for each 
broad industrial grouping: banking, transportation, communications and other 
sectors. 


Every year, employers covered under the Employment Equity Act file a statistical 
profile of their workforce with the government. These reports contain two kinds of 
information: 


e a picture of an employers’ workforce detailing the current situation of the four 
designated groups by occupational categories and salary ranges; and 


e a detailed account of hirings, promotions and terminations for the designated 
groups that took place during the reporting year covered by the employer 
report. 


The assessment published here is based entirely on the numerical data contained 
in employers’ statistical reports. This assessment consists of two separate rankings 
that reflect the two types of information found in these reports — i.e., the current 
situation of designated groups and the amount of progress achieved over the year 
in implementing employment equity. 


This assessment does not consider the degree of difficulty an employer encounters 
in achieving an equitable workforce. To do so would require highly qualitative 
information on the current and future status of the company, the individual occu- 
pations within each company and problems encountered in accommodating 
designated group members. We do not have such detailed information. 


Rankings 


The assessments of employers presented in this chapter are based on five 
indicators.! Each employer receives two rankings, a capital and a small 
letter — i.e., A,B or C, and a, b or c — for each of the four designated groups. 


1 For more information on the five indicators and the way they are added together into Rankings | and II, see the chapter 
“Assessment of Employers’ Results” in the 1991 or 1992 Annual Report Employment Equity Act. It contains a full description of 
the assessment methodology. If you want more information on this methodology and do not have access to the 1991 or 1992 
reports, please see the end of Appendix A for details on how to obtain this information. 
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Ranking I 

The capital letter, Ranking I, reflects the situation of the designated group in the 
company’s workforce at the end of the reporting year. It indicates whether desig- 
nated group members are disadvantaged — in their representation, occupational 
distribution and salary distribution — in a company’s workforce. Ranking | uses 
three indicators: 


e the representation of the designated group within an employer’s workforce, 
compared to its representation in the Canadian labour force according to 
provincially weighted external data; 


e the occupational distribution of the designated group, compared to other 
employees in the company. (This indicator is used only for companies with at 
least 10 employees in both the designated group and the control group of 
white men and women without disabilities); and 


e the distribution of the designated group across broad salary ranges, compared 
to other employees in the company. (This indicator, like the previous one, is 
used only for companies with at least 10 employees in both the designated 
group and the control group of white men and women without disabilities.) 


The results of these three indicators are added together to arrive at Ranking |. An 
employer who receives an “A” has a workforce in which a designated group is 
relatively well represented — in both level and quality of representation. Con- 
versely, an employer who receives a “C” has a workforce in which a designated 
group is poorly represented. An employer ranked “B” has a workforce that might 
include a range of cases that could, for example, exhibit either a relatively ad- 
equate level of representation in primarily low status, low-paying jobs or a low 
level of representation in high status, well-paying jobs. 


Ranking Il 

The small letter, Ranking II, reflects the progress an employer has made during 
the reporting year. It indicates the extent to which an employer has succeeded in 
improving the situation of a designated group. Indicators associated with Ranking 
Il are: 


e the rate of increase in the representation of the designated group during the 
reporting year due to employment growth estimated from the net effect of 
hiring and terminations; and 


e the share of promotions of the designated group, compared to the 
representation of the group. 


Assessment of Employers’ Results 


The results of the two indicators are added together to arrive at Ranking II. An “a” 
indicates that the current situation of a designated group within the company has 
improved. A “b” indicates either little progress or no change. A “c” signals that the 
situation has declined or deteriorated during the reporting year. 


Readers should always consider the two ranking results together. Although these 
rankings are calculated independently, they are closely related. A less satisfactory 
result on Ranking | indicates that more remedial action is needed. A higher result 
on Ranking II would then be required for the situation of the designated group 
members to improve. Conversely, a high result on Ranking | indicates that the 
situation of the designated group at the end of the reporting year was relatively 
good. A high result on Ranking II is then not as critical. 


How to Read the List of Results 


Each employer covered under the Employment Equity Act is listed by its legal name 
with its assessment results by designated group. Two results are given for each 
designated group with “A” and “a” the highest and “C” and “c” the lowest. 


An asterisk to the right of the lower-case letter indicates those cases where there 
were fewer than ten members of the designated group. In such cases, Ranking | is 
based solely on the first indicator (see above). Employers who reported having no 
members of designated groups in their workforce have been assigned the combi- 
nation “0-”. 


The number of employees for each employer is listed in the column following its 
legal name. A series of codes signalling compliance problems are also included to 
the left of the employer’s legal name: 


e “D” flags employers whose reports were closed with outstanding discrepancies; 


e “P” signals that the self-identification survey questionnaire for persons with 
disabilities was questioned by the Department. 


e “P1” indicates that data on Persons with Disabilities was gathered in part with a 
survey instrument which was questioned by the Department, and in part with a 
modified survey instrument. 
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Name 


BANKING SECTOR 
BANCA COMMERCIALE ITALIANA OF CANADA 
BANK OF AMERICA CANADA 
BANK OF CANADA 
BANK OF MONTREAL 
f BANK OF NOVA SCOTIA 
BARCLAYS BANK OF CANADA 
CANADIAN IMPERIAL BANK OF COMMERCE 
CANADIAN WESTERN BANK 
CITIBANK CANADA LIMITED 
CREDIT LYONNAIS CANADA 
CREDIT SUISSE CANADA 
P1 HONGKONG BANK OF CANADA 
LAURENTIAN BANK OF CANADA 
P NATIONAL BANK OF CANADA 
NATIONAL BANK OF GREECE (CANADA) 
NATIONAL BANK OF PARIS (CANADA) 
P ROYAL BANK OF CANADA 
SOCIETE GENERALE (CANADA) 
SWISS BANK CORPORATION (CANADA) 


lF TORONTO-DOMINION BANK 


TRANSPORTATION SECTOR 
A.J. BUS LINES LTD. 
A.W. FOSTER & SONS LTD. 
ACL AUTOMOBILE CARRIERS LIMITED 
AEROSERVICES J.T. INC. 
AIR ALLIANCE INC. 
AIR ATLANTIC LTD. 
AIR CANADA 
AIR CREEBEC INC. 
AIR FRANCE 
AIR INUIT (1985) LTD. 


AIR NOVA INC. 


Total 


223 


487 


2446 


28152 


28079 


336 


41888 


152 


739 


105 


180 


3348 


3027 


13975 


130 


409 


50893 


114 


182 


24868 


163 


161 


240 


211 


345 


502 


19926 


194 


135 


291 


561 


Women 
Employees 


Ba 


Ab 


Ba 


Ba 


Bb 


Bb 


Bc 


Ba 


Bb 


Ba 


Ba 


Bc 


Bc 


Ba 


Bc 


Bc 


Bb 


Bc 


Bc 


Bb 


Cb 


Bb 


Aboriginal 
Peoples 


Cc* 


Persons 
with 
Disabilities 


Cc* 


Members of 
Visible 
Minorities 


Ab 


Ac 


Assessinent of Employers’ Results 


Persons Members of 
—y Taal empoyos “Propose 
AIR ONTARIO INC. 722 Ca Ges Gey Ba 
D AIR TRANSAT A.T. INC. 668 Bc 0- 0- Cb 
AIRBC LIMITED 1268 Cc Cc* Cc* Cb 
ALCAN SMELTERS AND CHEMICALS LIMITED 364 Cc* 0- Cc* 0- 
ALGOMA CENTRAL CORPORATION 1168 Ca Ac Bc Bc 
AMERICAN AIRLINES INC. 339 Aa Ca* 0- Ab 
D AMJ CAMPBELL VAN LINES INC. 841 Cc Aa* Ca* Cc* 
AMR GROUND HANDLING SERVICES 276 Ca Cb* Cb* Ac 
ARMOUR TRANSPORT INC. 220 Cc* Cc* Cc* Ab* 
ARNOLD BROS. TRANSPORT LTD. 503 Ca Cc* Cb* Cb 
ARROW TRANSPORTATION SYSTEMS INC. 351 Cb Cc* Cb* Bb 
ATLANTIC TOWING LTD. 204 Ca* Ca* 0- Aa* 
ATOMIC TRANSPORTATION SYSTEM INC. 519 Cb Cc* Cc* Ba 
AUTO HAULAWAY INC. 1201 Cc Cc* Cc* Bb 
BEARSKIN LAKE AIR SERVICE LTD. 260 Cc Bc Cb* Bc 
BIG HORN TRANSPORT LTD. 111 Ca* Ab* Aa Ca* 
BRADLEY AIR SERVICES LIMITED 622 Cb Ca Cex Ab 
BRITISH AIRWAYS PLC 224 Ba 0- Cc* Ac 
BRITISH COLUMBIA MARITIME EMPLOYERS ASSOCIATION 3911 Cc Bc Bc Bc 
BURLINGTON AIR EXPRESS (CANADA) LTD. 195 Bc Cc* Cc* Ac 
BURLINGTON NORTHERN RAILROAD INC. 120 Cb* 0- 0- Cb* 
BYERS TRANSPORT LIMITED 731 Cb Cc Bc C 
CALGARY AIRPORT AUTHORITY 128 Ca Cc* Ca* Cc* 
CALM AIR INTERNATIONAL LTD. 166 Cc Bc Cb* Cb* 
CANADA 3000 AIRLINES LIMITED 586 Ba 0- Cc* A 
CANADA 3000 AIRPORT SERVICES LIMITED 134 Ab 0- Cc* Aa* 
CANADA CARTAGE SYSTEM LIMITED 404 Cb Coz Cc* Ab 
CANADA MARITIME AGENCIES LIMITED 170 Bb Bb* Cc* Ba 
CANADA MESSENGER & TRANSPORTATION SYSTEMS INC. 427 Cb Cc* Cc* Ca* 
CANADA PORTS CORPORATION 322 Bb Bc Cc* Cb* 
CANADA STEAMSHIP LINES INC. 559 Cb Bc* Cb* Aa 
CANADIAN AIRLINES INTERNATIONAL LTD. 17964 Bc Bc Bc Bb 
CANADIAN FREIGHTWAYS EASTERN LIMITED 213 Cb Cc* Cc* Cc* 
CANADIAN FREIGHTWAYS LIMITED 1062 Cb Ab Cc* Ca 
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Name Total nae: Paes ath Visible 
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CANADIAN HELICOPTERS LIMITED 881 Cb Cb* Cc* Ac 
P CANADIAN NATIONAL RAILWAYS COMPANY 31386 Ca Ba Bc Bb 
CANADIAN PACIFIC EXPRESS & TRANSPORT LTD. 5514 Ca Bc Bc Bc 
CANADIAN PACIFIC LIMITED 218 Bc 0- 0- Aa 
CANADIAN STEVEDORING COMPANY LIMITED 224 Cb Cc* Cc* Aa 
CARLETON BUS LINES (ANTRIM) LIMITED 202 Aa 0- Cc* 0- 
CAST NORTH AMERICA (1983) INC. 143 Bb 0- Cc* Aa 
CATHAY PACIFIC AIRWAYS LIMITED 133 Bc Cc* 0- Ab 
CHALLENGER MOTOR FREIGHTS INC. 316 Cc Bb* Cc* 0- 
CONAIR AVIATION LTD. 330 Cc Cb* Cc* Cb* 
CONSOLIDATED AVIATION FUELING SERVICES INC. 332 Cb* Cc* Cb* Ab 
CP RAIL, DIVISION OF CANADIAN PACIFIC LIMITED 20574 Ca Ba Bb Ba 
CSX TRANSPORTATION INC. 151 Cc* 0- 0- 0- 
DAY & ROSS INC. 1680 Cb Cc* Cb Ac 
DELTA AIR LINES INC. 553 Bc Cc* Cc* Aa 
D DIXON VAN LINES LTD. 292 Cc Cc* Cc* Cc* 
EMERY AIR FREIGHT CORPORATION 258 Bb Cc* Cc* Aa 
EMPIRE STEVEDORING COMPANY LTD. 107 Cc Cc* 0- Ca* 
D ENERCHEM TRANSPORT INC. 116 Cc* 0- 0- Ac 
ERB TRANSPORT LIMITED 690 Ca Cc* Bb Ca 
EXECAIRE INC. 177 Cb Cb* 0- Cb* 
FEDNAV LIMITED 148 Cb 0- Cb* Ab 
FIELD AVIATION COMPANY INC. 713 Ca Cc* Cb* Aa 
G.D. EXPRESS WORLDWIDE (CANADA) INC. 330 Ab Cc* Cc* Ab 
GREAT LAKES BULK CARRIERS 355 Cc Ca* Ca* Aa 
GREY GOOSE CORPORATION LIMITED 252 Ce Cc* Cc* Aa 
GREYHOUND LINES OF CANADA LTD. 2280 Cb Cb* Cc* Cc 
GRIMSHAW TRUCKING AND DISTRIBUTING LTD. 250 Cb Cc* Ac Cb* 
GROUPE TRANSPORT CABANO INC. 2759 Ca Cc* Cc* Cb* 
H & R TRANSPORT LTD. 173 Ca 0- 0- 0- 
H. M. TRIMBLE & SONS (1983) LTD. 286 Ce Ab Cc* Cc* 
HENDRIE TRANSPORTATION INC. 144 0- 0- 0- Cc* 
HOUSEHOLD MOVERS & SHIPPERS LTD. 179 Cc 0- 0- Aa* 


HUDSON GENERAL AVIATION SERVICES INC. 1255 Bc Cc* Cb Ac 


Assessment of Employers’ Results 


ne 


oe a gee eae 
Disabilities Minorities 
IMPERIAL OIL LIMITED 168 Ca* Ab* 0- Go* 
INCHCAPE SHIPPING SERVICES 108 Bb 0- 0- Aa 
INNOTECH AVIATION ENTERPRISES LIMITED 470 Cc Cb* Cb* Ab 
INTER-CANADIAN (1991) INC. 450 Cb Cb* 0- Cb* 
INTER-CITY TRUCK LINES (CANADA) INC. 929 Cb 0- 0- Cc* 
INTERNATIONAL AIR TRANSPORT ASSOCIATION 190 Ba 0- Cc* Ab 
INTERNATIONAL SEALAND SHIPPING SERVICES LIMITED 107 Ab 0- Ba* Ab 
INTERPROVINCIAL PIPE LINE COMPANY INC. 835 Ce Cc* Bc Ac 
J. |. DENURE (CHATHAM) LIMITED 275 Bc Cc* Cb* Cb 
KELOWNA FLIGHTCRAFT LTD. 196 Cc Cc* Cc* Cb* 
KINDERSLEY TRANSPORT LTD. 427 Cc Cb* 0- Ca* 
KINGCOME NAVIGATION COMPANY LTD. 129 Cc* Ac* Cb* Cc* 
KLEYSEN TRANSPORT LTD. 920 Cb Ab Bc Bc 
KLM ROYAL DUTCH AIRLINES 300 Bc 0- Cc* Ab 
LAIDLAW CARRIERS INC. 299 Cc Cb* Cb* Cb* 
LOGISTEC CORPORATION 145 Cc 0- Cc* 0- 
LUFTHANSA GERMAN AIRLINES 227 Ba 0- Cc* Ac 
MACCOSHAM VAN LINES (CANADA) COMPANY LTD. 786 Bc Ca* Cc* Bc 
MARINE ATLANTIC INC. 2680 Cc Cc* Bb Bc 
MARITIME EMPLOYERS ASSOCIATION 2330 Cc Cc* Cc Ca 
MCKINLAY TRANSPORT LTD. 211 Cb Cb* Cb* Cb* 
MCL MOTOR CARRIERS LIMITED 226 Cor Ab* Ab Cc* 
MIDLAND TRANSPORT LIMITED 1057 Cc Cc* Bb Cc* 
MONTREAL AIRPORT 594 Bc Cc* Cb* Cb* 
MONTREAL PORT CORPORATION 417 Ca Cc* Cb* Cc* 
MONTREAL SHIPPING INC. 220 Bc Ca* Cc* Bc 
MOTORWAYS (1980) LIMITED 1415 Ca Bc Cc Cb 
MULLEN TRUCKING LTD. 303 Cb Ac Cc* Cc* 
MUNICIPAL TANK LINES LIMITED 278 Cb Ac* Cb* Cb 
N. M. PATERSON & SONS LIMITED 274 Cb Cc* 0- Aa 
D —_—N. YANKE TRANSFER LTD. 427 Ca 0- 0- 0- 
NESEL FAST FREIGHT INC. 194 Ca Cc* Ca* Ba 
NEWFOUNDLAND DOCKYARD CORPORATION 329 Cb* 0- Cb* 0- 


NORTH AMERICAN VAN LINES CANADA LIMITED 160 Ba 0- Cb* Cb* 
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NORTHERN TRANSPORTATION COMPANY LIMITED 
NORTHUMBERLAND FERRIES LIMITED 
NORTHWEST INDUSTRIES LIMITED 
NORTHWEST TERRITORIAL AIRWAYS LTD. 
0.K. EXPRESS LTD. 

OCEAN SERVICES LIMITED 

ONTARIO EXPRESS LTD. 

OTTAWA CARLETON REGIONAL TRANSIT COMMISSION 
PAUL’S HAULING LTD. 

PEACE BRIDGE BROKERAGE LIMITED 
PENETANG-MIDLAND COACH LINES LTD. 
POLE STAR TRANSPORT INC. 

PORTER TRUCKING LTD. 

PRAIRIE DRIVING SERVICES LTD. 
PROVINCIAL AIRLINES LTD. 

PROVOST BULK TRANSPORT INC. 

QUEBEC NORTH SHORE AND LABRADOR RAILWAY 
REIMER EXPRESS LINES LTD. 

RIVTOW MARINE LIMITED 

SEASPAN INTERNATIONAL LTD. 

SHARP BUS LINES LIMITED 

SMT (EASTERN) LIMITED 

SOCANAV INC. 

SOCIETE DE TRANSPORT DE L'OUTAQUAIS 
ST. LAWRENCE SEAWAY AUTHORITY 
SUNBURY TRANSPORT LIMITED 

TALLMAN TRANSPORT LTD. 

THOMPSON’S TRANSFER CO. LIMITED 
TIME AIR INC. 

TIPPET RICHARDSON LIMITED 

TNT CANADA INC. 

TORONTO AIRWAYS LIMITED 

TORONTO HARBOUR COMMISSIONERS 


TORONTO TERMINALS RAILWAY COMPANY LIMITED 


Total 


2273 


781 


710 


1188 


494 


869 


134 


131 
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TRANS MOUNTAIN PIPE LINE COMPANY LTD. 282 Cc 0- Cc* Bb 
TRANS-NORTHERN PIPELINES INC. 110 Cc 0- Cc* Ab* 
TRANSCANADA PIPELINES LTD. 2234 Ca Aa Bc Aa 
TRANSPORT DESGAGNES INC. 221 Ca* 0- Cc* Ac* 
TRANSPORT GUILBAULT INC. 115 0- 0- 0- 0- 
TRANSPORT PAPINEAU.INC. 304 Cb Bc* Cc* 0- 
TRANSPORT ROBERT (1973) LTEE 194 0- 0- 0- 0- 
TRANSPORT THIBODEAU INC. 415 Cb 0- Cc* Cb* 
TRANSX LTD. 524 Cb Cb* 0- Cb* 
TRENTWAY-WAGAR INC. 496 Cc Ab* Cb* Cc* 
TRILINE EXPRESSWAYS LTD. 154 Cc 0- Cc* Cb* 
TRIMAC TRANSPORTATION MANAGEMENT LTD. 133 Bc Cb* Cc* Bb 
ULS CORPORATION 462 Ca Cc* Cc* Cc* 
VAN-KAM FREIGHTWAYS LTD. 199 Ca 0- 0- Ca 
VANCOUVER INTERNATIONAL AIRPORT AUTHORITY 265 Ba Cc* 0- Aa 
VANCOUVER PORT CORPORATION 189 Bc Cc* Cc* Aa 
VIA RAIL CANADA INC. 4778 Ca Cc Cc Ac 
VIKING HELICOPTERS LIMITED 213 Cb Aa* 0- Cb* 
VOYAGEUR COLONIAL LIMITED 661 Cb Cb* Cc* Bc 
W. J. MOWAT LIMITED 586 Cb Bb* Cc* Aa 
WESTCAN BULK TRANSPORT LTD. 649 Cb Cb* 0- Cb 
WESTCOAST ENERGY INC. 1085 Cc Bb Cb Ac 
D WESTERN CARTAGE & STORAGE (1962) LTD. 423 Ca Cb* Cc* Ca* 
WESTERN STEVEDORING COMPANY LIMITED 145 Ca Cc* Cc* Cb* 
WESTSHORE TERMINALS LTD. 219 Cc Cc* Cc* Cc* 
WHITE PASS TRANSPORTATION LIMITED 135 Cb Bb Ab* Cb* 
WILLIAMS MOVING & STORAGE (B.C.) LTD. 438 Cc Bc* Cb* Ca* 
YELLOW FREIGHT SYSTEM OF ONTARIO INC. 204 Cb 0- Cc* Cc* 
YUKON ALASKA TRANSPORT LTD./ALASKA WEST EXPRESS INC. 180 Cb* Cb* Aa* 0- 
COMMUNICATIONS SECTOR 
AGT LIMITED 11163 Ba Bb Ac Aa 
BELL CANADA 54611 Ba Bc Bc Aa 
BELL MOBILITY CELLULAR INC. 1035 Ba Cc* Cc* Ac 
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BELL MOBILITY PAGING 

BELL MOBILITY RADIOCOMMUNICATIONS INC. 
BRITISH COLUMBIA TELEPHONE COMPANY 
CABLECASTING LIMITED 

CABLENET LIMITED 

CANADA POST CORPORATION 

CANADIAN BROADCASTING CORPORATION 
CANADIAN SATELLITE COMMUNICATIONS INC. 
CANWEST BROADCASTING LTD. 

CANWEST PACIFIC TELEVISION INC. 

CAP COMMUNICATIONS, DIVISION OF ELECTROHOME LIMITED 
CFCF INC. 

CFCN COMMUNICATIONS LIMITED 

CFPL BROADCASTING LIMITED 

CFTO-TV LIMITED 

CHUM LIMITED 

CKNX BROADCASTING LIMITED 

COGECO CABLE (QUEBEC) INC. 

COGECO RADIO-TELEVISION INC. 

CRAIG BROADCAST SYSTEMS INC. 

CTV TELEVISION NETWORK LTD. 

DHL INTERNATIONAL EXPRESS LTD. 
DYNAMEX EXPRESS INC. 

FEDERAL EXPRESS CANADA LTD. 

FUNDY CABLE LTD. 

GLOBAL COMMUNICATIONS LIMITED 

ISLAND TELEPHONE COMPANY LIMITED 

JIM PATTISON BROADCAST GROUP 

KEY RADIO LIMITED 


LOOMIS COURIER SERVICE, DIVISION OF 
MAYNE NICKLESS TRANSPORT INC. 


MACLEAN HUNTER CABLE T.V., 
DIVISION OF MACLEAN HUNTER LIMITED 


MACLEAN HUNTER CABLE TV (OTTAWA) LIMITED 


MACLEAN HUNTER COMMUNICATIONS INC. 


Total 


665 


177 


14032 


196 


265 


57545 


12701 


130 


146 


200 


285 


881 


259 


256 


337 


1746 


119 


242 


344 
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MARITIME BROADCASTING SYSTEM LIMITED 213 Ca 0- Cb* Cb* 
MARITIME TELEGRAPH AND TELEPHONE COMPANY 3980 Ba Bb Bc Ab 
MID-CANADA COMMUNICATIONS (CANADA) CORP. 419 Cb Cb* Cb* Cb* 
MOFFAT COMMUNICATIONS LIMITED 397 Ba Cb* Cb* Ca* 
MONARCH BROADCASTING LTD. 240 Ca Cc* Cc* Cb* 
D MOTOROLA CANADA LIMITED 117 Bb 0- 0- Cb* 
MULTILINGUAL TELEVISION (TORONTO) LIMITED 212 Ba 0- Cc* Aa 
MUSIQUE PLUS INC. 135 Ba 0- 0- Cc* 
NATION’S CAPITAL TELEVISION INCORPORATED 280 Cb 0- Cc* Ca* 
NEW BRUNSWICK BROADCASTING CO., LIMITED 213 Cc 0- Ac Cb* 
NEW BRUNSWICK TELEPHONE COMPANY LIMITED 2488 Ca Ca* Cc Cb* 
NEWCAP BROADCASTING LIMITED 324 Cc Cb* Cc* Cb* 
NEWFOUNDLAND TELEPHONE COMPANY LIMITED 2024 Ba Cc* Bc Cc* 
NIAGARA TELEVISION LIMITED 235 Cb Cc* Cc* Cb* 
P1 NORTHERN TELECOM CANADA LIMITED 546 Cc* Cc* Aa Aa 
NORTHERN TELEPHONE LIMITED 367 Ba Cc* Ac Cc* 
NORTHWESTEL INC. 702 Cc Bb Ac Aa 
PELMOREX BROADCASTING INC. 224 Cb Ab* Cc* Cb* 
POWER BROADCASTING INC. 509 Bc Cb* Cb* Cb* 
PUROLATOR COURIER LTD. 11047 Cb Bc Cc Aa 
RADIO 1540 LIMITED 132 Cc 0- 0- Aa 
RADIO NORD INC. 210 Bc 0- Cc* 0- 
RADIOMUTUEL INC. 473 Bb Ab* 0- 0- 
RAWLCO COMMUNICATIONS LTD. 302 Bb Cb* Cc* Ca* 
RESEAU DES SPORTS 110 Bc 0- 0- Cb* 
ROGERS BROADCASTING LIMITED 496 Bc Cb* Cb* Ba 
ROGERS CABLE T.V. LIMITED 3032 Bc Ab Bc Ab 
ROGERS CANTEL MOBILE INC. 2626 Ba Ab Bb Ab 
SASKWEST TELEVISION INC. 139 Bb Cc* 0- Ac* 
SCOTPAGE CORPORATION LTD. 142 Ba 0- 0- Ab 
SHAW CABLESYSTEMS LTD. 573 Cb Bb Bc Cc 
SHAW RADIO LTD. 245 Ce 0- Cc* Cb* 
SPORTS NETWORK 216 Bc 0- Cc* Aa 


STANDARD RADIO INC. 379 Ba Cc* Cc* Cb* 
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STN TELEVISION NETWORK INCORPORATED 345 Ca Ca* Cb* Cb* 
SUNWAPTA BROADCASTING, DIVISION OF ELECTROHOME LTD. 212 Cb Cc* 0- Cc* 
SWIFT SURE COURIER SERVICE LIMITED 174 Cc Ab* 0- Bb 
TELE-METROPOLE INC. 772 Cb 0- 0- Cc* 
TELE-METROPOLE MULTI-REGIONS INC. 318 Ce Cc* 0- 0- 
TELEGLOBE CANADA INC. 1189 Ca Cc* Cc Ab 
TELEMEDIA COMMUNICATIONS INC. 472 Bb 0- Cb* 0- 
TELEMEDIA COMMUNICATIONS ONTARIO INC. 439 Ba Cc* Cb* Cc* 
TELESAT CANADA 865 Cb Cb* Cc* Aa 
TIME COMMUNICATIONS LIMITED 148 Cb Cc* 0- Cc* 
TRILLIUM CABLE COMMUNICATIONS LIMITED 514 Ca Ca* Bb Ac 
D —_— UNITED PARCEL SERVICE CANADA LIMITED 4974 Cc Cc Bb Ab 
UNITEL COMMUNICATIONS INCORPORATED 2990 Ca Bc Bc Aa 
VIDEOTRON COMMUNICATIONS LTD. 178 Ba Cb* Ca* Cb* 
VIDEOTRON LTD. 1769 Bb 0- Cc* Cb* 
WEATHER NETWORK 159 Bb Cc* Ab* Aa 
WESTCOM RADIO GROUP LTD. 514 Bb Cb* Cb Cb 
WESTCOM TV GROUP LTD. 1004 Ca Cc* Bb Bc 
WESTERN WORLD COMMUNICATIONS CORPORATION 287 Cb Cb* Cb* Ca* 
WINNIPEG VIDEON INCORPORATED 154 Ba Cb* Cb* Bb 
YTV CANADA, INC. 156 Ba Cc* Cb* Aa 
OTHER SECTORS 
AEROGUARD SECURITY SERVICES 519 Ab Cb* Cb* Bc 
AGPRO GRAIN INC. 152 Ce Ba* Cc* Ca* 
ALBERTA WHEAT POOL 1593 Cc Ce Ac Bc 
AMOK LTD. 174 Ca Ab 0- Aa* 
ATOMIC ENERGY OF CANADA LIMITED 4762 Ca Bb Ab Ac 
BRINKS CANADA LIMITED 1698 Cb Cc* Cc* Bc 
CAMECO-CANADIAN MINING AND ENERGY CORPORATION 1201 Cb Ba Cb Ab 
CANADA COUNCIL 239 Bc Bb* Cc* Cc* 
CANADA DEPOSIT INSURANCE CORPORATION 101 Bb 0- 0- Bc* 
CANADA MORTGAGE AND HOUSING CORPORATION 3037 Ba Ac Cb Ab 


CANADIAN BANKERS’ ASSOCIATION 156 Ba 0- Cc* Ac 
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CANADIAN FILM DEVELOPMENT CORPORATION 188 Ba Cc* Cb* Cc* 
CANADIAN MUSEUM OF CIVILIZATION 657 Aa Aa* Cc* Ab 
CANADIAN MUSEUM OF NATURE 265 Ab Cb* Ca* Cb* 
CANADIAN PRESS 588 Bc Cb* Ac Bb 
CANADIAN WHEAT BOARD 500 Ba Cb* Cb* Ab 
CAPE BRETON DEVELOPMENT CORPORATION 2400 Cb Cb* Ac Cc* 
CARGILL LIMITED 1986 Cc Cb Bb Ba 
DEFENCE CONSTRUCTION (1951) LIMITED 281 Cb Cb* Cb* Cc* 
DENISON MINES LIMITED 969 Ca* Aa* 0- Aa* 
EXECUTIVE SECURITY SERVICES LTD. 878 Ab 0- 0- Ab 
EXPORT DEVELOPMENT CORPORATION 583 Ba Cc* Cc Aa 
FARM CREDIT CORPORATION CANADA 755 Ba Cb* Cb Cb 
FEDERAL BUSINESS DEVELOPMENT BANK 1177 Bc Cc* Bc Ac 
FEED-RITE LTD. 179 Cb Cc* Cc* Bc* 
FRESHWATER FISH MARKETING CORPORATION 290 Bc Bb Cc* Ab 
GENERAL ELECTRIC CANADA INC. NUCLEAR DIVISION 161 Cc 0- Cc* Cc* 
HUDSON BAY MINING & SMELTING COMPANY LIMITED 2041 Cc Bb Ac Bb 
INTERNATIONAL DEVELOPMENT RESEARCH CENTRE 357 Ba 0 0- 0- 
LOOMIS ARMORED CAR SERVICE LTD. 1386 Cb Cc Bb Bc 
MANITOBA POOL ELEVATORS 981 Cb Cb Ab Cb 
MAPLE LEAF MILLS, MEMBER OF MAPLE LEAF FOODS INC. 482 Bc Ca* Cc* Aa 
MASTERFEEDS, A DIVISION OF AGP, INC. 275 Ca 0 Cc* Cb* 
N. M. PATERSON & SONS LIMITED 274 Cb Ca* Cc* 0- 
NATIONAL ARTS CENTRE CORPORATION 703 Bc Ac Ca* Cc 
NATIONAL CAPITAL COMMISSION 1097 Ab Cc* Cc* Ba 
NATIONAL GALLERY OF CANADA 296 Aa Cc* Cc* Ca* 
NATIONAL MUSEUM OF SCIENCE AND TECHNOLOGY 222 Ac Cc* Cc* Cc* 
NORDION INTERNATIONAL INC. 464 Cc 0- Cb* Aa 
PACIFIC ELEVATORS LIMITED 225 Ca Aa* 0- Ba 
PARRISH & HEIMBECKER LIMITED 895 Cc Bc Ab Cb 
PIONEER GRAIN COMPANY LIMITED 595 Ce Cc* Bc Cc* 
PIONEER GRAIN TERMINAL LIMITED 122 Cc Cc* Cc* Cc* 
PRINCE RUPERT GRAIN LTD. 126 Cb Ac* Cc* Ca* 
REUTERS INFORMATION SERVICES (CANADA) LIMITED 114 Ba 0 Cc* Ab 
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RICHARDSON TERMINALS LIMITED 122 Ca* Ab* Ca* 0- 
RIO ALGOM LIMITED 657 Cb Cb* Ba Cb* 
ROBIN HOOD MULTIFOODS INC. 1538 Cb Cb Cb Bb 
ROYAL CANADIAN MINT 749 Cb Aa Ab Ab 
SASKATCHEWAN WHEAT POOL 3220 Ca Cb Bc Bb 
THERATRONICS INTERNATIONAL LTD. 242 Cb 0- Bc Cc* 
TOPNOTCH NUTRI LIMITED 115 Cb 0- Cc* Ca* 
TROPPUS INC. 223 Ba 0- Ca* Ca* 
UNITED GRAIN GROWERS LIMITED 1590 Ca Cb* Bb Cb 
VERREAULT NAVIGATION INC. 185 Ca* 0- Cc* 0- 
ZIRCATEC PRECISION INDUSTRIES INC. 222 Ca Bb* Bc 0- 


EXPLANATORY NOTES: 


Employer excluded from the analysis 


PRAIRIE DRIVING SERVICES LTD. 
¢ EXCLUDED DUE TO INNACURACY OF THE DATA. 
¢ THE EMPLOYER RESUBMITTED A NEW REPORT TOO LATE TO BE INCLUDED IN THE ANALYSIS. 


Employers who submitted reports too late to be included in the analysis 


ADM-AGRI INDUSTRIES LTD. 
CHARTERWAYS TRANSPORTATION LIMITED 
EDMONTON REGIONAL AIRPORT AUTHORITY 


Employers who submitted corrections too late to be included in the analysis 


AMR GROUND HANDLING SERVICES 
AIR ALLIANCE INC. 

AIR FRANCE CONAIR 

AVIATION LTD. 

ENERCHEM TRANSPORT INC. 
KINDERSLEY TRANSPORT LTD. 

TELE METROPOLE MULTI-REGIONS INC. 
ULS CORPORATION 


Employers with less than 100 employees who submitted a report 


ADBY TRANSPORT LIMITED 
REGINA CABLEVISION CO-OPERATIVE 
GREAT LAKE PILOTAGE AUTHORITY LTD. 


APPENDIX A: Notes On Data 


Appendix A: 
Notes On Data 


Terms Used in the Analysis 


The following terms and concepts are used in the analysis of the context and of 
the situation of the four designated groups. 


Aboriginal Peoples include Indians, Inuit or Métis, who so identify themselves to 
their employer, or agree to be so identified by an employer, for the purposes of 
the Employment Equity Act. 


Census Metropolitan Area (CMA) refers to an urban area defined by Statistics 
Canada with a population of 100,000 or more. Employers under the Act are re- 
quired to report on up to eight designated CMAs." 


Distribution (Concentration) refers to the percentage of individuals within a desig- 
nated group who are concentrated in a particular category (an occupational 
group, a salary group, etc.) Distribution compares designated group members to 
the designated group as a whole (for example, women’s occupational distribution 
shows that about 60% of all women are concentrated in clerical jobs.) 


Employment Growth and Decline refers to the percentage by which the workforce 
grew or shrank during the reporting year. It is calculated by dividing the Net Effect 
of Hirings and Terminations (defined below) by the previous year’s total workforce. 


Hirings include persons hired by an employer during a reporting period, when an 
employer/employee relationship is established. 


Industrial Sectors refer to the four industrial sector groupings found in the analysis. 
The three major industrial groupings — banking, transportation and communica- 
tion — correspond to three of the major groups in the Standard Industrial Classifi- 
cation: 1980 published by Statistics Canada.” The fourth industrial sector in the 
analysis, “other sectors”, is an aggregation of employers who did not fall into the 
other three sectors. 


Labour Force (Canadian) refers to the portion of the Canadian population 15 years 
of age and over who were working or had worked in 1985 or 1986, as counted in 
the 1986 Census. Labour force data on persons with disabilities refer to persons 


1 The eight designated Census Metropolitan Areas are listed in Table 1.2 of Appendix B. 
For more information refer to: “Schedule 1” and “Technical Reference Paper No. 1: Geographic Location Maps for Employment 
Equity Reports” in Employment Equity Act and Reporting Requirements, (Ottawa: Minister of Supply and Services Canada, 1986). 


2 For a full list of the industrial sectors in which employers operated, please refer to Table 4.1 of Appendix B. A-1 
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with disabilities 15 years of age and over who were working or had worked 
between 1981 and 1986, as counted in the 1986 Health Activities and Limitations 
Survey. 


Members of Visible Minorities are persons, other than aboriginal people, who are 
non-Caucasian in race or non-white in colour. They have identified themselves to 
an employer, or agree to be so identified by an employer, for the purposes of the 
Employment Equity Act. 


Net Effect of Hirings and Terminations refers to the difference between the total 
number of hirings and the total number of terminations. If the hirings are greater 
than the terminations, the net effect is positive. 


Occupational Groups are the twelve job classifications employers use to report on 
their workforce. They are based on Statistics Canada’s Standard Occupational 
Classification system. The 12 groups? are: Upper-level Managers, Middle and 
Other Managers, Professionals, Semi-professionals and Technicians, Supervisors, 
Foremen/women, Clerical Workers, Sales Workers, Service Workers, Skilled Crafts 
and Trades Workers, Semi-skilled Manual Workers and Other Manual Workers. 


Overrepresentation occurs when the representation of designated group 
members is higher than their representation in the workforce under the Act or 
their availability in the Canadian labour force. 


Persons with Disabilities include people who believe they are potentially disadvan- 
taged in employment due to a persistent physical, mental, psychiatric, sensory or 
learning impairment. They have identified themselves to an employer, or agree to 
be so identified by an employer, for the purposes of the Employment Equity Act. 


Promotions include employees who move permanently during a reporting period 
from one position to another that has a higher salary, ranks higher in the 
organization, and includes a reclassification of the position. 


Representation (Share) usually refers to the percentage of designated group mem- 
bers in a bigger group (the workforce, an occupational group, the total number of 
hirings, etc.) For example, women represented 44.68% of the workforce under the 
Act. 


Terminations include employees who retire, resign or are dismissed during a 
reporting period, but do not include temporary layoffs or absences by reason of 
illness, injury or labour disputes. 


Underrepresentation occurs when the representation of designated group 
members is lower than their representation in the workforce under the Act or 
their availability in the Canadian labour force. 


3 For more information on the classification of Occupational Groups refer to: “Schedule III", Employment Equity Act and Reporting 
Requirements (July 1986) and “Technical Reference Paper No. 3: Occupational Groups for Employment Equity Reports” (August 


A? 1986.) 


SEE SNC EDS 


Workforce (under the Act) refers to the employees reported under the Employment 
Equity Act. It can include the employees of one employer, employees in an 
industrial sector or all employees under the Act. 


Other Concepts 


The Employers’ Reports 

On June 1, 1993, federally regulated employers and Crown corporations with 100 
employees or more were required to submit their sixth annual report under the 
Employment Equity Act. Employers are required to report according to six standard 
forms. These forms contain the following information: 


Form 1 employer identification, summary statistics and the certification of 
accuracy; 


Form 2 distribution of all employees by designated group, sex, occupational 
category and salary quartiles; 


Form 3. distribution of all employees by designated group, sex and salary range; 


Form 4 employees hired, categorized by designated group, sex and 
occupational categories; 


Form 5 employees promoted, categorized by designated group, sex and 
occupational categories; and 


Form 6 employees terminated, categorized by designated group, sex and 
occupational categories. 


Forms 2 to 6 are divided into three sets: set “A” for full-time employees, set “B” for 
part-time employees and set “C” for temporary employees. 


Voluntary Self-identification 

The Employment Equity Act requires employers to report employees as aboriginal 
people, persons with disabilities, or members of visible minorities. However, only 
employees who have voluntarily identified themselves as belonging to one of these 
groups, or who have agreed to be so identified by the employer, are reported as 
such. 


Salary Calculations 

Estimates of average salaries are based on information from Form 3 of the em- 
ployer reports. They are calculated using the midpoint of each salary range as a 
proxy for its salary value. Estimating the value of the highest salary range — 
$70,000 and over — was more difficult. In the first reporting year, 1987, the mean 
value for the range was derived from projections of the salary distribution based on 
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the regression of a semi-logarithmic curve. For the 1992 reporting year, this value 
was adjusted using the Canadian Price Index.* 


The average salary estimates are reliable but should be used mainly as an indica- 
tion of the differences in earnings among groups, rather than as a precise 
measurement of the salaries of employees under the Employment Equity Act. 


Changes in the Representation of Designated Groups 
Changes in the reported representation of designated groups can be affected by 
many factors, including changes in the rate of self-identification of members of 
designated groups, changes in the mix of companies included in the analysis and 
the net effect of hirings and terminations. 


Reconsolidation of Data 

The figures used in this Annual Report flow directly from reports submitted by 
employers. Each year, employers’ reports are consolidated into a single database 
which is then analysed. Every effort is made to include employers’ latest additions 
and amendments to their reports. However, some amendments may be excluded 
from the consolidation due to time considerations. To include these amendments 
and additions, the data are usually reconsolidated at a later date. This explains the 
slight variations in data found in this Annual Report versus data in previous reports. 


Readers who need more technical information on the data, the assessment of employer's results, copies 


of the legislation or forms 1-6, should communicate with: 


Employment Equity Branch 
Human Resources Development 
140 Promenade du Portage 
Phase IV, Sth floor 

Ottawa /Hull 

KIA OJ9 

Phone: (819) 953-7497 

FAX: (819) 953-8768 


4 The Canadian Price Index used for converting 1991 dollars to 1992 dollars was 1.05. Readers should refer to the 
A-4 1992 Annual Report to Parliament on Employment Equity for the full list of Canadian Price Indices used since 1988. 


APPENDIX B: Consolidation of Employers’ Reports 


Appendix B: 
Consolidation of 
Employers’ Reports 


Under Section nine of the Employment Equity Act, the Minister is required to table 
in Parliament an analysis and consolidation of employers’ reports received under 
the Act each year. The following tables represent the consolidation of employers’ 
reports for 1992. 


This is the sixth consecutive year that an analysis and consolidation of federally 
regulated employers’ reports has been available under the Employment Equity Act. 
This year’s consolidation includes a set of longitudinal tables on the representation 
of designated groups for 1987, 1991 and 1992. 


Due to additions and corrections to the employers’ reports submitted under the 
Act for the years 1987 to 1991, as well as more recent changes in the procedures 
employers use to collect data, the figures in this volume and those in the past 
consolidations may not be entirely comparable.' For instance, the data for 1991 
have recently been reconsolidated. Data now include the amendments and addi- 
tions that were submitted too late to be included in last year’s consolidation. 
Furthermore, the mix of employers included in this year’s consolidation differs 
slightly from those included in previous years.? 


The following table of contents lists the tables that make up the consolidation for 
1992. 


1 For a summary of possible changes, please refer to Appendix A of this report. 


2 See the Assessment of Employers’ Results chapter for a complete listing of the employers included in the consolidation for 1992. 
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TABLEAU 8.1 


MEMBRES DES GROUPES DESIGNES QUI ONT CESSE D’OCCUPER UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


Tous les 


salariés Autochtones 


Total Hommes Femmes Total Hommes Femmes 


—s 


= 
ores nn oo © WO 
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TABLEAU 8.2 


Personnes Membres des 
handicapées minorités visibles 


Total Hommes Femmes Total Hommes 


Femmes 


MEMBRES DES GROUPES DESIGNES QUI ONT CESSE D’OCCUPER UN EMPLOI PERMANENT A TEMPS PARTIEL ET UN EMPLOI! TEMPORAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 
Surveillants 

Contremaitres 


Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés a temps partiel 


Nombre total des salariés temporaires 


Tous les 


salariés Autochtones 


Total Hommes Total Hommes Femmes 
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FPotnnownonae O&O 
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Personnes Membres des 
handicapées minorités visibles 


Total Hommes Femmes Total Hommes 
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OoONnsennoanaond 
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Femmes 
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TABLEAU 7.1 


MEMBRES DES GROUPES DESIGNES PROMUS A UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


Tous les 


salariés Autochtones 


Hommes Femmes Total Hommes 


TABLEAU 7.2 


Personnes 
handicapées 


Femmes Total Hommes 


Membres des 
minorités visibles 


Femmes Total Hommes 


MEMBRES DES GROUPES DESIGNES PROMUS A UN EMPLOI! PERMANENT A TEMPS PARTIEL ET A UNE EMPLOI TEMPORAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés a temps partiel 


Nombre total des salariés temporaires 


Tous les 
salariés 


Total Hommes Femmes Total Hommes 


Q Oo co 28 o A=] 0c 2 2 6 & 


Autochtones 


Personnes 


Femmes Total Hommes 


oo = 2c © 0 Oo =| © = © 


handicapées 


Femmes 


Membres des 
minorités visibles 


Femmes Total Hommes 


a? a a 
OoOmodetO 8! OD | CO ss = © 


Femmes 


ao woo rt = © RM & = =! 2 
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Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 
Surveillants 

Contremaitres 


Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


> 


Nombre total des salariés a temps partiel 


Nombre total des salariés temporaires 


Tous les 
salariés 


Total 


Tous les 
salariés 


TABLEAU 6.1 
MEMBRES DES GROUPES DESIGNES RECRUTES POUR OCCUPER UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Femmes 


Total 


TABLEAU 6.2 
MEMBRES DES GROUPES DESIGNES RECRUTES POUR OCCUPER UN EMPLOI! PERMANENT A TEMPS PARTIEL ET UN EMPLOI TEMPORAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Femmes 


Total 


Autochtones 


Hommes Femmes 


Autochtones 


Hommes 


= 
NO PNM =| O —$|- NY COO SO 


ine) 
~S 


Personnes Membres des 
handicapées minorités visibles 


Total Hommes Femmes Total Hommes Femmes 


Personnes Membres des 
handicapées minorités visibles 


Total Hommes Femmes Total Hommes Femmes 


Z£i-& 


TABLEAU 5.1 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET L’ECHELLE DE REMUNERATION 


Tous les Autocht Personnes Membres des 
salariés pel abe handicapées minorités visibles 


Echelle de rémunération Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


Moins de 10 000 $ 3 609 
10 000 $- 14999 $ 3 430 
15 000 $- 17 499 $ 3 564 
17500 $- 19999 $ 10 416 
20 000 $ - 22 499 $ 24 759 
22 500 $ - 24 999 $ 29 566 
25 000 $ - 27 499 $ 30 149 
27 500 $ - 29999 $ 30 829 
30 000 $ - 34.999 $ 110 132 
35 000 $ - 39 999 $ 74 813 
40 000 $ - 49 999 $ 94 847 
50 000 $ - 69 999 $ 73 245 
70 000 $ et plus 24 885 


Nombre total des salariés 514244 303917 210327 


TABLEAU 5.2 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLO! PERMANENT A TEMPS PARTIEL SELON LE SEXE ET L’ECHELLE DE REMUNERATION 


Tous les Metochtone’ Personnes Membres des 
salariés : handicapées minorités visibles 


Echelle de rémunération Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes 


Sate 


Moins de 2 500 $ 968 15 49 
2500 $-4999$ 2 378 59 100 
5 000 $ -7499$ 3 161 71 106 
7500 $-9999$ 5 328 102 348 
10 000 $- 12 499$ 7 936 193 484 
12 500 $ - 14999 $ 6 343 167 275 
15 000 $ - 17 499 $ 5 296 150 184 
17 500 $ - 19 999 $ 5 515 197 167 
20 000 $ - 24999 $ 8 189 320 347 
25 000 $ - 29 999 $ 3 270 87 109 
30 000 $ - 39 999 $ 7799 125 hss 
40 000 $ - 49999 $ 238 2 21 
50 000 $ et plus 102 4 


Nombre total des salariés 56 583 is 


9T- 


_ TABLEAU 4.1 (SUITE) 
MEMBRES DES GROUPES DESIGNES SELON LE SEXE, LE SECTEUR ET LE SOUS-SECTEUR 


Tous les miockion Personnes Membres des 
salariés eet a handicapées minorités visibles 


Secteur et sous-secteur Hommes Femmes Total Hommes Femmes Hommes Femmes Total Hommes Femmes 


Mines de métaux 

Mines de charbon 

Industrie de la transformation du poisson 

Industries de la farine, des céréales de table préparées 
et des aliments pour animaux 

Industries de l’emboutissage, du matrigage et du revétement 
de produits en métal 

Industrie de la construction et de la réparation des navires 

Industries des produits chimiques d’usage industriel 

industries du matériel scientifique et professionnel 

Autres services relatifs a la construction 

Industrie des silos a grain 

Produits agricoles, commerce de gros 

Sociétés de financement des entreprises 

Sociétés d’assurance-dépats 

Bureau d’architectes, d’ingénieurs et autres services 
scientifiques et techniques 

Bureaux de conseils en gestion 

Autres services aux entreprises 

Affaires étrangéres et aide internationale 

Gestion des ressources humaines 

Gestion des services économiques 

Musées et archives 

Théatres et autres spectacles 

Associations commerciales 

Autres employeurs assujettis a la Loi 


Si-H# 


Secteur et sous-secteur 


Banque centrale 
Banques a charte 
Secteur bancaire 


Diffusion des télécommunications 
Transmission des télécommunications 
Autres industries des télécommunications 
Services postaux et services de messagers 
Secteur des communications 


Transport aérien 

Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 

Services relatifs au transport par eau 
Camionnage 

Transport en commun 

Autres services relatifs aux transports 
Transport par pipelines 

Secteur des transports 


MEMBRES DES GROUPES DESIGNES SELON LE SEXE, LE SECTEUR ET LE SOUS-SECTEUR 


Total” 


2 068 
181 440 
183 508 


35 133 
93 412 
362 

78 275 
207 182 


46177 
4 489 
56 477 
8 791 

9 781 
33 239 
7295 
886 

3 696 
170 831 


Tous les 


salariés 


Hommes 


960 
42 595 
43 555 


21 947 
49 124 

184 
50 828 
122 083 


28 637 
3 305 
51 523 
7 698 

9 003 
28 413 
5 745 
370 

2 966 
137 660 


TABLEAU 4.1 


Femmes 


1 108 
138 845 
139 953 


13 186 
44 288 

178 
27 447 
85 099 


17 540 
1184 
4954 
1 094 

778 

4 826 
1550 
516 
730 
33 172 


Total 


Autochtones 


Hommes 


Femmes 


Total 


2998 


Personnes 
handicapées 


Hommes 


2611 


Femmes 


Total 


Membres des 


minorités visibles 


Hommes 


Femmes 


Pi-ad 


TABLEAU 3.3 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI TEMPORAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Tous les Autochtones Personnes Membres des 
salariés handicapées minorités visibles 


Catégorie professionnelle Total Hommes Total Hommes Femmes Total Hommes Total Hommes Femmes 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


OMmMDo-AD0O0wo | =—0 
INO) NO eo) Com iS OS Sore 
a a — 2 — 2 —) 
Nes ONS OO Ore Ea OVO 
oo ooo Lo =] 0 = co © 


4) 
0 
1 
9 
0 
3 
1 
8 
4 


-o +--+ £000 0 


os 


Nombre total des salariés 
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TABLEAU 3.1 


MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


Total 


5 308 
81 324 
34 825 
29 092 
17 211 
12 845 

172 455 
12 992 
12 487 
58 480 
53 336 
23 880 


914 235 


Tous les Autochtones Personnes Membres des 
Salariés handicapées 


minorités visibles 


Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


496 

32 865 
14 484 
5 379 
10 774 
487 
127 145 
6 441 
7 062 

1 394 
1 908 
1 899 


303 902 210334 


TABLEAU 3.2 


MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PARTIEL SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 
Surveillants 


Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


Tous les Autochtones Personnes Membres des 
salariés handicapées minorités visibles 


Femmes Total Hommes Total Hommes Femmes Total Hommes Femmes 
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TABLEAU 2.9 


INCIDENCE DES RECRUTEMENTS ET DES CESSATIONS DE FONCTIONS SUR LES MEMBRES DES GROUPES DESIGNES SELON LE SECTEUR INDUSTRIEL ET LE SOUS-SECTEUR, 1987, 1991 ET 1992 


Secteur et sous-secteur 
Tous les secteurs 
Banques 


Communications 

Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 


Transports 

Transport aérien 

Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 

Services relatifs au transport par eau 
Camionnage 

Transport en commun 

Transport par pipelines 


Autres secteurs 
Mines de métaux 
Silos a grain 


Bureaux d’architectes, d’ingénieurs et d’autres services 


Autochtones Personnes Membres des 
handicapées minorités visibles 


1987 1991 1992 1987 1992 1991 1992 


Li-d 


TABLEAU 2.7 


PART DES GROUPES DESIGNES DES PROMOTIONS A TEMPS PLEIN SELON LA CATEGORIE PROFESSIONNELLE, 1987, 1991 ET 1992 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 


Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 
Toutes les catégories 


TABLEAU 2.8 


Personnes Membres des 


Autoch : 
BORnIGES handicapées minorités visibles 


1991 1992 1987 1991 1992 
(%) (%) (%) (%) (%) 


PART DES GROUPES DESIGNES DES CESSATIONS DE FONCTIONS A TEMPS PLEIN SELON LA CATEGORIE PROFESSIONNELLE, 1987, 1991 ET 1992 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 

Toutes les catégories 


Personnes Membres des 


Autocht 6 inorités visi 
uieeroez. handicapées minorités visibles 


1991 1992 1991 1992 
(%) (%) (%) (%) 
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TABLEAU 2.5 
REPRESENTATION DES GROUPES DESIGNES SELON LA CATEGORIE PROFESSIONNELLE, 1987, 1991 ET 1992 


Personnes Membres des 


ee sonne 
mochtones handicapées minorités visibles 


Catégorie professionnelle 1991 1992 1991 1992 1991 1992 
(%) (%) (%) (%) (%)_ (%) 
Cadres supérieurs 

Cadres intermédiaires et autres cadres 

Professionnels 

Semi-professionnels et techniciens 

Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 

Employés du secteur des services 

Travailleurs qualifiés et artisans 

Travailleurs manuels spécialisés 

Autres travailleurs manuels 

Toutes les catégories 


TABLEAU 2.6 


PART DES GROUPES DESIGNES DANS LE RECRUTEMENT A TEMPS PLEIN SELON LA CATEGORIE PROFESSIONNELLE, 1987, 1991 ET 1992 


Personnes Membres des 


Autochtones handicapées minorités visibles 


Catégorie professionnelle 1991 1992 1991 1992 1991 1992 1991 1992 
(%) (%) (%) (%) (%) (%) (%) (%) 
Cadres supérieurs 

Cadres intermédiaires et autres cadres 

Professionnels 

Semi-professionnels et techniciens 

Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 

Employés du secteur des services 

Travailleurs qualifiés et artisans 

Travailleurs manuels spécialisés 

Autres travailleurs manuels 

Toutes les catégories 
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TABLEAU 2.4 
PART DES GROUPES DESIGNES DES PROMOTIONS A TEMPS PLEIN SELON LE SECTEUR D’ACTIVITE ET LE SOUS-SECTEUR, 1987, 1991 ET 1992 


Personnes Membres des 


Autochtones are Mice aie i 
handicapées minorités visibles 


1991 1992 1991 1992 1987 1991 1992 
(%) (%) (%) (%) (%) (%) (%) 


Secteur et sous-secteur 


Tous les secteurs 
Banques 


Communications 

Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 


Transports 

Transport aérien 

Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 

Services relatifs au transport par eau 
Camionnage 

Transport en commun 

Transport par pipelines 


Autres secteurs 

Mines de métaux 

Silos a grain 

Bureaux d’architectes, d’ingénieurs et d’autres services 


3-H 


TABLEAU 2.3 


PART DES GROUPES DESIGNES DANS LE RECRUTEMENT A TEMPS PLEIN SELON LE SECTEUR D’ACTIVITE ET LE SOUS-SECTEUR, 1987, 1991 ET 1992 


Secteur et sous-secteur 


Tous les secteurs 


Banques 


Communications 

Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 


Transports 

Transport aérien 

Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 

Services relatifs au transport par eau 
Camionnage 

Transport en commun 

Transport par pipelines 


Autres secteurs 
Mines de métaux 
Silos a grain 


Bureaux d’architectes, d’ingénieurs et d’autres services 


1991 1992 1987 
(%) (%) (%) 


0,61 
0,47 


0,34 
0,37 
0,44 
0,25. 


0,71 
1,15 
0,71 
0,52 
2,06 
0,89 
0,51 
0,44 
0,00 


1,20 
3,70 
0,12 
0,00 


Autochtones 


1991 
(%) 


1,67 
1,32 


0,92 
1,15 
1,24 
0,49 


1,78 
2,34 
1,08 
2,94 
3,84 
0,25 
1,04 
1,96 
2,94 


3,48 
24,59 
1,92 
8,09 


1992 
(%) 


Personnes 
handicapées 


1991 
(%) 


1992 
(%) 


1987 
(%) 


Membres des 
minorités visibles 


1991 
(%) 


TABLEAU 2.2 
REPRESENTATION DES GROUPES DESIGNES SELON LE SECTEUR D’ACTIVITE ET LE SOUS-SECTEUR, 1987, 1991 ET 1992 


Personnes Membres des 
handicapées minorités visibles 


Autochtones 


1991 1992 1991 1992 


Secteur et sous-secteur 
(%) (%) 


Tous les secteurs 
Banques 


Communications 

Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 


Transports 

Transport aérien 

Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 

Services relatifs au transport par eau 
Camionnage 

Transport en commun 

Transport par pipelines 


Autres secteurs 

Mines de métaux 

Silos a grain 

Bureaux d’architectes, d’ingénieurs et d’autres services 
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TABLEAU 2.1 
REPRESENTATION DES GROUPES DESIGNES SELON LA REGION METROPOLITAINE DE RECENSEMENT DESIGNEE ET LA PROVINCE, 1987, 1991 ET 1992 


Membres des 
minorités visibles 


Personnes 
handicapées 


Autochtones 


1987 1991 1992 
(%) (%) (%) 


1987 1991 1992 
(%) (%) (%) 


1987 1991 1992 
(%) (%) (%) 


Région métropolitaine, 
province et territoire 


Calgary 
Edmonton 
Halifax 
Montréal 
Régina 
Toronto 
Vancouver 
Winnipeg 


Ontario 
Québec 

Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 
Tle-du-Prince-Edouard 
Saskatchewan 

Alberta 

Terre-Neuve 

Yukon 

Territoires du Nord-Ouest 
Canada 


TABLEAU 1.1 
EMPLOYEURS SELON LE SECTEUR D’ACTIVITE ET L’EMPLACEMENT DU SIEGE SOCIAL 


Province Secteur Secteur des Secteur des Autres secteurs Tous les 
et territoire Dancaire transports communications assujettis a la Loi secteurs 


prs 
Oo 
> 
w 


Ontario 

Québec 
Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 
ile-du-Prince-Edouard 
Saskatchewan 
Alberta 

Terre-Neuve 

Yukon 

Territoires du Nord-Ouest 
Canada 
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TABLEAU 1.2 
MEMBRES DES GROUPES DESIGNES SELON LE SEXE, LA REGION METROPOLITAINE DE RECENSEMENT (RMR) ET LA PROVINCE 


Tous les Autochtones Personnes Membres des 
salariés handicapées minorités visibles 


Région métropolitaine, province et territoire Hommes Total Hommes Femmes Total Hommes Hommes Femmes 


Calgary 21 377 11 240 10 137 
Edmonton 17 603 9 794 7 809 
Halifax 10 368 5 549 4819 
Montréal 88 386 49 704 38 684 
Régina 4205 2119 2 086 
Toronto 132 684 67 749 64 935 
Vancouver 47 068 26 470 20 598 
Winnipeg 21 447 13 815 7 632 
Régions métropolitaines de recensement 343 138 186440 156700 
Ontario 244106 126907 117198 
Québec 123 154 68 651 54 505 
Nouvelle-Ecosse 19019 11170 7 849 
Nouveau-Brunswick 12 783 7 858 4925 
Manitoba 29 942 19 965 9977 
Colombie-Britannique 75 765 42 165 33 600 
ile-du-Prince-Edouard 1 662 960 702 
Saskatchewan 16 750 10 297 6 453 
Alberta 54915 30 064 24 851 
Terre-Neuve 7 331 4 056 Sere 
Yukon 542 373 169 
Territoires du Nord-Ouest 874 659 215 
Canada * 602265 333177 269089 


“Le total pour le Canada n’est pas égal a la somme des totaux provinciaux. 
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Ministre 
du Développement 
des ressources humaines 


Minister 
of Human Resources 
Development 


Ottawa, Canada K1A OJ9 


His Excellency 
The Governor General of Canada 


May it please your Excellency: 


I am very pleased to present the seventh Annual Report 
to Parliament on the Employment Equity Act. 


The Employment Equity Act requires employers to: 
identify and eliminate employment practices that result in 
barriers against women, Aboriginal peoples, persons with 
disabilities and members of visible minorities; institute 
positive policies and practices to improve the representation of 
these groups; prepare an employment equity plan setting out goals 
and timetables; and report annually to Government on their 
progress. 


Over the past seven years I believe there has been a 
growing commitment on the part of employers to achieve equality 
in the workplace. I would especially like to congratulate the 
1994 Vision Award of Excellence winners; Canada Mortgage and 
Housing Corporation, Ortho-McNeil Inc. and York University. Each 
of these employers distinguished themselves by taking creative 
and outstanding steps to promote employment equity and fairness 
in the workplace. 


While the results contained in this report continue to 
show some improvement in the employment situation of the 
designated groups, the results also reaffirm the need to broaden 
and strengthen the legislation. 


In a short time I hope to introduce amendments to the 
Employment Equity Act. There will be a broad consultative 
process on the proposed changes and I would like to take this 
opportunity to invite all those who are interested to 
participate. It is my hope that this process will result ina 
more effective and vigourous approach to employment equity. 


Sincerely, 


Papen 


Lloyd Axworthy 
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INTRODUCTION 


INTRODUCTION 


In June 1994, employers covered under the Employment Equity Act submitted 
their seventh annual reports. These reports describe the employment situation 
of the four designated groups and the progress that these employers have made 
toward achieving an equitable workforce during 1993. This document consoli- 
dates and analyses these reports. 


For the most part, the content of this annual report is similar to that of previ- 
ous years. However, there have been a few changes. Some new chapters have 
been added this year, such as the chapter on Merit Awards. In addition, a 

_ chapter has also been added that provides an overview of the demographic 
changes that have occurred in Canada between the 1986 and 1991 Censuses. 
The 1994 Annual Report is the first to use data on members of designated 
groups from the 1991 Census, which shows an increase in the representation 
of the four groups. 


The report’s structure has also been changed this year. The report now con- 
tains two parts. Part | focuses on employment equity initiatives and the steps 
that employers have taken to achieve a more equitable workforce, and Part Il 
presents the numerical results of employers covered under the Act. 


Finally, the methodology used to assess the results of these employers has been 
modified slightly this year to better reflect the demographic diversity of the 
different regions of Canada. The change is described in Chapter 6, “Assessment 
of Employers’ Results.” 


The Employment Equity Act 

The Employment Equity Act was proclaimed in 1986. It applies to Crown Cor- 
porations and to federally regulated employers with 100 or more employees. 
These employers operate primarily in Banking, Communications, and interna- 
tional and interprovincial Transportation. The purpose of the legislation is to 
ensure that employers achieve a workforce which is equitable and representa- 
tive of four designated groups, namely, women, Aboriginal peoples, members 
of visible minorities, and persons with disabilities. Employers are required to 
develop and implement employment equity plans and programs, and to 
report annually to Human Resources Development Canada on their progress 
in achieving a representative workforce. 
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The Federal Contractors Program 

Human Resources Development Canada is also responsible for administering 
the Federal Contractors Program, which requires employers who do business 
with the Government of Canada to achieve and maintain a fair and represen- 
tative workforce. This program requires companies with 100 or more employees, 
and who obtain contracts valued at $200,000 or more, to implement an em- 
ployment equity plan that meets the program’s criteria. 


Merit Awards 

The Merit Awards program provides an opportunity for organizations to be rec- 
ognized and honoured publicly for outstanding achievements in implementing 
employment equity programs. For the first time, employers subject to the Em- 
ployment Equity Act were eligible to participate in the Merit Awards Program. 
Until this year, only employers covered by the Federal Contractors Program were 
eligible to participate and to compete for these awards (please see Chapter 2 
for details). 


Harmonization with Ontario Employment Equity Act 

On September 1, 1994, the Ontario Employment Equity Act was introduced, 
covering employers of varying sizes in the Ontario public service, the broader 
public sector and private sector. The legislation covers essentially the same des- 
ignated groups as does the federal legislation, and employers have employment 
equity obligations which are similar in many respects to federal requirements 
in this area. 


Both levels of government are committed to eliminating barriers for designated 
groups and to improving their representation at all levels of employment in 
the labour force. 


Officials of HRDC, the Ontario Ministry of Citizenship and the Ontario Employ- 
ment Equity Commission are working together to harmonize the requirements 
of their respective programs to the fullest extent possible. In June 1994, they 
signed a Memorandum of Understanding to address the harmonization of 
employment equity programs across jurisdictions. 


Amendment of the Employment Equity Act: Public Consultation 

As indicated in the Minister’s message, the Bill to amend the Employment 
Equity Act will be the subject of consideration and public consultation by a Par- 
liamentary Committee. In keeping with the Government's commitment to open 
and inclusive consultation, this action will provide Canadians an opportunity 
to contribute to the legislative process by expressing their ideas directly to the 
Committee. 


INTRODUCTION 


The Parliamentary Committee will be studying the Bill after first reading, per- 
mitting full consultation on any matter addressed in the Bill. Changes may be 
made to the Bill by the Government following recommendations submitted by 
the Committee before the Bill becomes law (after second and third readings 
and Royal Assent). 


Interested individuals or organisations are invited to submit any information 
that may assist the Committee in its work. Submissions can range from a letter to 
a position paper on Employment Equity. 
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HIGHLIGHTS 


Even through difficult times, employers covered under the Employment Equity 
Act have experimented with new ways to manage and value diversity and to 
achieve equity in their workforce. In 1994, the scope of the Merit Awards 
Program was broadened to include employers subject to the Employment 
Equity Act along with those in the Federal Contractors Program. The Canada 
Mortgage and Housing Corporation received a Vision Award for its successful 
recruitment programs targeted at designated groups. 


Despite the reduction of the workforce under the Act between 1992 and 1993, 
the representation of members of the four designated groups in this workforce 
actually increased: 


e The representation of members of visible minorities increased to 8.09% from 
7.90% in 1992. Relative to the other designated groups, this group experienced 
the most significant increase. 


e Women’s representation also increased substantially, reaching 45.64%, com- 
pared to 44.74% in 1992. 


e Progress in the representation of persons with disabilities and Aboriginal peoples 
has been much slower, both in 1993 and since 1987, when employers first 
began to report on employment equity. In 1993, the representation of persons 
with disabilities was 2.56% and that of Aboriginal peoples was 1.04%. 


The representation of members of visible minorities and women in the workforce 
almost reached their level of representation in the Canadian labour force as a 
whole according to Census data. 


This report is the first to use data from the 1991 Census to assess the progress 
achieved by employers under the Act. These data reflect significant demographic 
changes that occurred in Canada between 1986 and 1991. The representation 
of designated groups in the Canadian labour force increased significantly during 
this period, especially for members of visible minorities and Aboriginal peoples. 
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The occupational and salary profiles of members of designated groups reveal 
the following patterns: 


¢ Members of visible minorities and persons with disabilities as a whole held jobs 
that compared well with those occupied by other employees in the workforce 
under the Act. 


¢ Women were still highly concentrated in lower paying occupations. Almost two- 
thirds of women in the workforce under the Act continued to be employed in 
clerical work. 


e Aboriginal peoples had the lowest rate of representation in the workforce 
under the Act and occupied lower paying jobs; Aboriginal women were con- 
centrated in clerical occupations while a significant proportion of Aboriginal men 
were found in semi-skilled and other manual work. 


The extent to which employers under the Act used the opportunities they had 
to advance the situation of designated groups varied to some degree: 


e More women were promoted relative to other members of the workforce. 


e This was also the case for members of visible minorities. As well, more 
members of this group were among those who were hired in 1993. 


e ach year (except in 1989) since employers began filing their reports, more 
persons with disabilities left the workforce than were hired. 


e Employers have had difficulties retaining Aboriginal employees. The rate of turn- 
over of Aboriginal peoples was the highest among the four designated groups. 


The assessment of employers’ results indicates which employers have improved 
the situations of the designated groups through hiring and promotions in 1993: 


¢ Most employers assessed for members of visible minorities showed some progress 
during 1993; 72 employers received an “A”. 


¢ More than 70% of employers reported some progress for women for 1993; this 
meant that 122 employers received an “A” on the ranking of progress for this 


group. 


e Some 42 employers whose progress was assessed for Aboriginal peoples 
received an “A”. 


e Although the results for 1993 are more encouraging than they were the 
previous year, very few employers achieved significant progress for persons with 
disabilities; 24 employers received an “A”. 
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1 MANAGING DIVERSITY AND EMPLOYMENT EQUITY 


1 MANAGING DIVERSITY AND 
EMPLOYMENT EQUITY 


With a labour shortage projected in the future and a 
more diverse population, it’s very important to get off 
the mark quickly before the labour crunch hits. And 
Serving a diverse group of clients well means having a 


representative workforce. 
Royal Bank 


Introduction 

The purpose of this chapter is to describe the positive steps that employers have 
taken to achieve and accommodate a diverse workforce. Employers voluntarily 
provided information on what they have done to meet these objectives by 
responding to a brief survey and including executive summaries in their 1993 
statistical reports. These measures, which form part of an organization’s 
action plan to support the achievement of employment equity goals, generally 
produce a change in representation over the long term. Through various ini- 
tiatives, a growing number of organizations have demonstrated that they 
understand the importance of creating and maintaining a diverse workforce. 


Employment equity and managing diversity are interrelated strategies aimed 
at achieving and valuing a workforce which reflects the diverse composition of 
Canadian society. Through managing diversity, organizations achieve their cor- 
porate objectives, by creating an environment that recognizes and builds upon 
the uniqueness of individuals. Employment equity is also very much about valu- 
ing and accommodating diversity. Its focus, however, is on taking steps to 
eliminate barriers to the employment of certain groups (namely women, 
aboriginal peoples, members of visible minorities and persons with disabilities) 
with the objective of achieving a representative workforce. 


It is important to note that the initiatives mentioned throughout this chapter 
have been carried out during difficult economic times, in which a variety of 
constraints have reduced hiring opportunities. 
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Managing Diversity 

Managing diversity is a human resources management strategy covering all 
employees, where, as noted above, organizations value differences in their 
employees and build upon the strengths of individuals to achieve their busi- 
ness objectives. Through this strategy, organizations improve communication 
and working relationships among diverse groups. 


This strategy is founded on the premise that people’s abilities and needs differ 
according to variables (such as language, ability, education, experience, lifestyle, 
age-related perspective and cultural or religious background). It focuses on the 
contribution that a diverse workforce makes toward creating an efficient orga- 
nization. 


Traditional management standards and practices have been successful in 
recruiting and motivating the relatively homogeneous workforce of the past. 
This situation is changing as a more diversified workforce’ emerges, which 
requires managers to learn new techniques and skills to enable an organiza- 
tion to maximize its performance. For years, businesses have focused on creating 
awareness of employment equity issues. However, managing diversity calls for 
more than creating awareness; it requires managers to develop the skills to work 
successfully with a diverse group of individuals. 


The following examples clearly show what some employers are doing to 
become more innovative and to adapt to the realities of a more diverse 
workforce: 


e An employer, through a leadership skills course, is focusing on equipping 
managers with the skills they need to manage a diverse workforce. The train- 
ing is a five-level process that begins with helping managers to understand 
individual differences and develop the skills they need to lead a team made up 
of diverse members. The training progresses from these to the fifth level, which 
deals with the challenges of a changing workplace and how to deal with change 
on a personal level and lead a team toward becoming more adaptable and 
flexible. 


e Several employers have instituted exit interviews to help identify what (if any) 
negative experiences any employee might have had with the organization. One 
employer identified specific areas that could be improved, such as employee in- 
terviews, training, promotions and performance appraisal. 


' It is estimated that by the year 2000, two thirds of the entrants to the workforce will be women, aboriginal 
peoples, members of visible minority groups and persons with disabilities. 
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¢ Because local training resources were not appropriate, one employer provided 
video training for computer skills upgrading for an employee with a learning 
and visual disability. This initiative proved to be very successful, and is now 
being made available to all employees. 


e Another employer has introduced a “floater” holiday, available to all employ- 
ees for their own purposes. Floater holidays could be especially welcomed by 
aboriginal and visible minority employees who want to take part in ethnocultural 
or religious events other than the traditional Judeo-Christian ones included 
among statutory holidays. 


Many employers work hard to build a diverse work team that is representative 
of their customers, and which will deliver quality service. Recruiting, promot- 
ing and retaining people who are representative of the Canadian population 
and have a diversity of experience and perspectives will help organizations to 
provide better and more responsive client service. 


Employment Equity 

Employment equity programs are closely tied to managing diversity initiatives; 
both are essential to creating an environment in which different people can 
work well together. Employment equity, however, adds an important dimen- 
sion to valuing and managing diversity. It involves actively identifying and 
eliminating barriers to the employment of certain groups who have tradition- 
ally been disadvantaged in employment. 


Employment equity programs are directed at improving employment condi- 
tions for designated groups, specifically women, aboriginal peoples, persons 
with disabilities and members of visible minorities. These programs require 
employers to develop initiatives that are tailored to the needs of their particu- 
lar organization, and which are aimed at enabling the organization to achieve 
a fair or equitable representation of members of the four designated groups 
through recruitment, promotion, retention and developmental measures. 


The following section outlines employment equity initiatives or special 
measures that employers have carried out (some jointly with other organiza- 
tions), and which are directed toward designated group members. 
Partnerships between employers, educational institutions, various levels of gov- 
ernment, and organizations of and for designated group members are becoming 
more common. In some cases, as in the examples that follow, these measures 
have progressed into problem-solving initiatives: 


e Several employers have reported more extensive and varied forms of collabora- 
tion with bargaining agents. For example, one employer reached an agreement 
with its largest bargaining unit to designate a limited number of soon-to-be- 
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vacated positions that would be filled by persons with disabilities. This agree- 
ment provides more employment opportunities for such people, while both 
honouring the seniority rights of employees, and taking into account the small 
number of job openings. 


e An employer has initiated a pilot project to integrate persons with developmental 
disabilities into the workforce in partnership with the Down Syndrome Associa- 
tion — National Capital Region. Through this pilot project, four individuals have 
been hired for 1994 on a part-time contract basis. 


¢ One employer, because of an unusually high turnover of visible minorities in 
one location, carried out a study to identify work attitudes, methods and moti- 
vation among the various designated groups, with the objective of revising 
policies, procedures and accommodating differences. 


e As part of a review of employment practices, an employer made a commitment 
to ensure that all selection committees will include a member from one of the 
designated groups. 


Another development occurring in employment equity programming is the 
long-term investment in developing the skills that designated group members 
need to ensure their employability. Organizations are making efforts to com- 
municate with community groups and organizations to ensure that the labour 
pool is being educated and trained in growth fields. Through these investments 
in training and education, organizations are recognizing that these activities 
support their business and equity goals, as well as the efforts of the commu- 
nity. 


e An employer created a bridging program to help women in traditional 
positions enter non-traditional fields of employment. Under the program, women 
without trade qualifications, who agree to obtain them within a certain time 
frame, become eligible to fill management positions, related to these trades. 
Positions were designated for this initiative, and candidates were acting in these 
jobs until they obtained the necessary qualifications. 


e One employer, under its Native Cadre program, hired aboriginal persons to be 
trained in housing development to help aboriginal communities develop and 
carry out their own housing programs and meet their own housing priorities. 


e Another program, a summer camp designed to introduce students to all 
aspects of radio, attracted senior high school students from the designated 
groups. 


e A broadcaster carried out a variety of measures to strengthen the technical and 
journalistic skills of Aboriginal persons. 


1 MANAGING DIVERSITY AND EMPLOYMENT EQUITY 


Conclusion 

The initiatives that employers have reported in implementing employment 
equity and managing diversity reflect positive changes toward creating a 
harmonious and representative workplace. Organizations are taking these ini- 
tiatives one step further by systematically training their entire workforce — not 
only managers — to value diversity and obtain the necessary skills to manage 
different people. Employers have reported that their training initiatives, although 
directed toward designated group members, often benefit everyone. 


Organizations that institute special measures or employment equity initiatives 
such as those mentioned in this chapter, require an environment that respects 
and values the strengths and individuality of all employees. Implementing ini- 
tiatives that help manage diversity and support employment equity are key to 
fair and accommodating work environments in which all individuals are recog- 
nized. 


It is the responsibility of the company to communicate 
its commitment to diversity in the workplace. It is the 
responsibility of all employees to create and maintain 
a work environment where all employees have the op- 
portunity to be productive and effective in their work. 


The Sports Network (TSN) 
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2 AWARDS AND RECOGNITION 


This chapter describes the Employment Equity Merit Awards Program and lists 
some of the award winners and their contributions to employment equity for 
1994. It also notes the public recognition that some employers have received 
for their excellent employment equity initiatives. 


Human Resources Development Canada is pleased to be able to publicly 
acknowledge the truly outstanding examples of sustained effort on the part of 
employers to achieve a representative workforce. Their efforts and successes 
are especially important, given the current economic climate. The recession was 
still affecting business in 1993. But in spite of the pressures to downsize and 
restructure their organizations, these employers still managed to improve their 
employment equity programs and, therefore, the employment situation for 
members of designated groups. 


By its very nature, employment equity is a partnership between the federal gov- 
ernment and employers. It is succeeding to a large extent because many 
employers have developed effective strategies within their organizations for put- 
ting the principles of employment equity into practice. The awards program, 
therefore, exists to publicly recognize these strategies or “best practices” and 
the contribution they make to a more equitable Canadian workforce. 


1994 Merit Awards Program 

Since 1990, Human Resources Development Canada has sponsored an annual 
Merit Awards Program. Merit awards recognize the many excellent initiatives 
on the part of selected employers in achieving their employment equity goals. 
In 1994, the scope of the Merit Awards Program was broadened to include 
the employers subject to the Employment Equity Act along with those in the 
Federal Contractors Program. Employers are invited to send in a submission 
which is, in effect, an “application” for an award. As part of the “application” 
process, all employers receive a work-site audit. The audit ensures all employ- 
ers participating in the awards program compete on the same footing. The 
selection process is outlined below. 
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How we Choose the Award Winners 

Employers are asked to submit a description of their employment equity pro- 
gram and the special activities they consider critical to enabling them to meet 
their employment equity objectives. Each submission must include the follow- 
ing information: 


e¢ what the organization has done to eliminate systemic barriers to 
recruiting, selecting, hiring, promoting and training; 


¢ a description of compensation policies and practices and counselling 
activities for designated group members; 


¢ adescription of the progress and results achieved; 


e examples of special efforts or activities the organization has carried out 
to achieve and maintain a representative workforce; 


¢ a description of how the organization monitors the implementation of 
its employment equity work plan and whether it holds its managers 
accountable for ensuring that goals are achieved according to a time- 
table; and 


e any additional information on special activities initiated as part of the 
organization’s commitment to employment equity. 


A selection panel consisting of employment equity practitioners from the pri- 
vate and public sectors assesses the submissions from employers. Each year, 
previous award recipients participate as members of this selection panel, which 
ensures a “peer review” of employers’ submissions. 


1994 Employment Equity Award Winners 

The Department recognizes the special efforts and outstanding achievements 
of companies in relation to employment equity by sponsoring two types of 
awards each year: the Vision Awards of Excellence and the Certificates of Merit. 


The prestigious Annual Merit Awards ceremony takes place in October of each 
year during the Conference Board of Canada’s annual human resource confer- 
ence, held in Toronto and attended by a significant segment of the business 
community. This year, the Vision Awards of Excellence and the Certificates of 
Merit were presented by the Honourable Ethel Blondin-Andrew, Secretary of 
State, Training and Youth. 


This year’s winners demonstrated that they have developed an employment 
equity process that functions as an integral part of their human resources and 
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business practices. They have established special initiatives to increase the rep- 
resentation of designated group members that have benefited all groups. 


Three employers received the 1994 Vision Awards. They distinguished them- 
selves by taking creative and outstanding steps to promote employment equity 
and fairness in the workplace. The Vision Award winners were: 


Canada Mortgage and Housing Corporation (CMHC) 

A crown corporation with over 2,500 employees in 60 office sites 
across Canada, CMHC provides information on housing and 
mortgage insurance. CMHC received the Vision Award for its 
extremely successful recruitment programs targeted at desig- 
nated groups. 


In particular, CMHC has introduced a wide range of measures 
to achieve a representative workforce, including special program 
initiatives for Aboriginal people and for people with intellectual 
disabilities. 


Ortho-McNeil Inc. 

A pharmaceutical manufacturer and distributor with a workforce 
of 500 located in Don Mills, Ontario, Ortho-McNeil Inc. is sub- 
sidiary of Johnson & Johnson. It has been recognized for its 
innovative and special efforts it has carried out to achieve and 
maintain a representative workforce. One particular initiative 
aimed at fostering a work environment which is conducive to 
employment equity is Ortho-McNeil’s flexible work schedule 
aimed at women employees, allowing them to work at home 
or return to work on a part-time basis upon re-entry from 
maternity leave thus allowing a better balance between work and 
family life. 


York University 

Located in North York, Ontario, York University is the third larg- 
est university in Canada, with over 40,000 students and 2,000 
non-academic and more than 1,200 full-time academic employ- 
ees. York University’s campus is one of the most accessible 
university campuses in Canada. 


York University has been recognized for its sustained efforts to 
broaden the recruitment pool and increase the representation 
of designated groups. One specific initiative aimed to hire 
women as full-time academic employees, has led to the elimi- 
nation of barriers for all designated groups because procedures 
governing recruitment and selection must include consideration 
and fairness for all applications. 
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Eight employers received Certificates of Merit. The Certificates were awarded 
to recognize their special and continuing efforts toward attaining a represen- 
tative workforce. The recipients were: 


Canadian Broadcasting Corporation (CBC) 
The CBC has 12,779 employees located in the major cities of 
every province and the Northwest Territories and the Yukon. 


The CBC has been recognized for its continuing and special 
efforts to improve the employment situation for members of des- 
ignated groups. In particular, the CBC has created the Help Fund 
which provides financial support for internships and workplace 
accommodation for qualified people from under-represented 
groups. Through this program, there have been many examples 
of notable results including the successful hiring of designated 
group members. 


Canadian National (CN) 

CN, whose activities are centred on freight transportation and 
distribution services, has 27,257 employees. Its head office is 
located in Montreal. 


Despite major reorganization and massive downsizing activities 
since 1993, CN has been recognized for its concerted efforts 
leading to the successful recruitment of designated group mem- 
bers. In particular, CN has targeted recruitment activities in place 
to increase the representation of women, Aboriginal peoples and 
members of visible minorities. Results indicate an increase in rep- 
resentation of these groups at the executive and senior 
management levels. 


Oracle Corporation Canada Inc. 

A company specializing in computer software, Oracle Corpora- 
tion Canada Inc. has 361 employees based in Mississauga, 
Ontario. It has 11 offices across Canada. 


Oracle Corporation Canada Inc. has been recognized for its 
special efforts to maintain a representative workforce. For ex- 
ample, in an effort to enable the company to promote from 
within, employees at Oracle are encouraged to continue their 
education and are reimbursed the costs for training. The aim of 
this practice is to increase the number of qualified candidates 
for promotional opportunities from each designated group. 


2 AWARDS AND RECOGNITION 


ORTECH Corporation 

A company specializing in the delivery of technical services to 
the private and public sectors, ORTECH Corporation, with a 
workforce of 300 employees, is located in Mississauga, Ontario. 


ORTECH as been recognized for its achievements in employment 
equity results despite a 16 percent reduction in its workforce. 
Progress has been evidenced in ORTECH’s decisions to eliminate 
employment barriers and to foster a favourable workplace 
climate despite its downsizing activities. 


Pitney Bowes of Canada Ltd. 

A company specializing in mailing equipment systems and soft- 
ware, Pitney Bowes of Canada Ltd. is located in Toronto and 
employs 1,300 employees. 


Pitney Bowes has been recognized for its success in achieving 
employment equity results and by improving the employment 
situation of the designated groups. 


Queen’s University 

Located in Kingston, Ontario, Queen’s University has been rec- 
ognized for its many initiatives in place to eliminate barriers to 
employment for designated group members. 


Of particular mention, is the university’s special initiatives to 
create a favourable climate for underrepresented groups. Sexual 
harassment issues and the more general issues of equity and edu- 
cation were the subject of specialized discussion sessions. 
Included in these sessions were students, staff and members of 
the Kingston community, working together as partners toward 
creating a favourable employment equity climate. 


The Royal Bank of Canada 

A chartered bank with its head office located in Montreal, the 
Royal Bank of Canada has over 50,000 employees located in all 
provinces and territories across Canada. 


The Royal Bank has been recognized for its special efforts to 
achieve and maintain a representative workforce. Of particular 
interest are the Bank’s initiatives developed to ensure a corpo- 
rate climate favourable to implementing employment equity and 
to improving employees’ awareness on employment equity 
issues. For example, the Bank launched a series of 11 confer- 
ences whose theme was “The Gender Gap - Making the 
Differences Work” which is a diversity workshop. Some 1,500 
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employees at all levels and functions participated in this work- 
shop which increased their awareness and understanding of 
diversity in the workplace. 


The Sports Network (TSN) 
TSN is an English language, 24-hour all sports TV network. 
Located in Willowdale, Ontario, TSN has 200 employees. 


TSN has been recognized for its special efforts to improve the 
employment situation for designated group members. In par- 
ticular, special targeted recruitment initiatives in place to increase 
the representation of women and members of visible minorities 
has been significantly increased in the area of sports reporting 
and announcing which in the past has been traditionally held 
by men. 


The fall issue of the Department’s publication Towards Equity (October 1994) 
highlighted the achievements of the award winners and their outstanding and 
innovative work in furthering the aims of employment equity. Human Resources 
Development Canada believes that publications such as Towards Equity pro- 
vide an excellent vehicle for exchanging and promoting employers’ best 
practices as they move toward achieving a representative workforce. By 
sharing these accomplishments, we may help a broader range of employers to 
develop other successful programs. 


Other Achievements and Recognition 

The Department is pleased to report that a number of other employers have 
received public recognition from various agencies and associations for their ef- 
forts in recruiting members of the four designated groups into their workforce: 


e The Toronto Dominion Bank received the 1993 Whipper Watson 
Award for its initiatives with respect to hiring people with disabilities. 


e The Royal Bank of Canada received an award from the B.C. 
Paraplegic Association for its “significant contributions to the pro- 
grams, activities and growth of the Association during the year.” 


e For its on-going contributions to improve programs and services for 
people with disabilities, The Canadian Paraplegic Association 
presented KIXX Radio, of NewCap Broadcasting with its “Award 
of Distinction”. 


¢ The Senior Vice President and General Manager of the Royal Bank 
of Canada received the Individual Excellence Award as a “recogni- 
tion of outstanding contribution by an individual in promoting 
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innovative employment practices that foster wellness in the work- 
place and the community”. 


e The Bank of Montreal received the Employer of the Year Award from 
the Canadian Hearing Society in recognition of “advancing work- 
place equality” for persons who are hearing-impaired. 


Some employers also received public recognition in the area of “reasonable 
accommodation” '. The achievements noted below have helped to create an 
environment of acceptance for designated groups and to foster an understand- 
ing of issues and establish a positive climate for accommodating needs of the 
designated groups: 


e Air Canada received the King Clancy Corporate Award for its ef- 
forts to meet the needs of travellers with disabilities by providing 
accessible and comfortable air travel. 


e Rogers Cable T.V. Limited received the 1993 Great Valentine Gala 
Corporate Award from the Canadian Foundation for Physically Dis- 
abled Persons in recognition of the company’s innovative 
contributions to persons who are disabled. 


The broadcasting industry has continued to make audiences more aware of 
employment equity issues. For example, CBC Radio and Television programs 
won a number of awards for stories on issues concerning members of the 
designated groups: 


e The Canadian Association for Community Living presented the CBC 
with its Media Award for the documentary “Breaking Out - Jeremy’s 
New Life”. The award is given annually to recognize journalism that 
promotes and demonstrates the potential of persons with an intel- 
lectual disability to be full members of society. 


e A CBC national radio news reporter received the B’nai Brith Media 
Human Rights Award for a program entitled “Refugee Women”. Two 
CBC network radio hosts received honourable mention for their 
ongoing coverage of the tragedy at Davis Inlet. 


e The CBC’s French Radio News (Ottawa) received an award from the 
Canadian Association of Journalism for a story on contaminated 
blood. The story focused primarily on people with haemophilia. The 
news team also received a special award of honour for the best 
investigative reporting in all media. 


1 This term refers to employment policies, practices and support mechanisms intended to accommodate the 
differences of designated group members. 
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To all those employers participating in these programs, the Department 
acknowledges, with special appreciation, their positive contributions toward 
building an understanding and acceptance of the need to accommodate 
members of the designated groups. 


Fart 2: 
Analysis of Employers’ Reports 
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SUMMARY OF FINDINGS 


SUMMARY OF FINDINGS 


The Employment Situation of Members of Designated Groups 

The analysis presented in this Annual Report includes information from 343 
employers. Their workforce, which this report refers to as the workforce under 
the Act, includes 579,068 people in 1993. This figure represents a decrease of 
almost 26,000 employees under the Act, compared to the previous year. 
Before 1991, the workforce of employers under the Act was not growing as 
quickly as the Canadian labour force as a whole. Since 1991, employment has 
declined more severely for employers covered under the Act than for all 
employers in the Canadian economy. 


In 1993, the employment situation of the four designated groups varied 
significantly in the workforce under the Employment Equity Act. 


Generally, the situation of members of visible minorities was relatively good. 
Their representation (8.09%) in the workforce under the Act was close to what 
it was in the entire Canadian labour force (9.1%) according to the 1991 Census. 
Furthermore, their occupational and salary profiles indicated that many mem- 
bers of this group held jobs that compared well with those occupied by other 


The Employment Equity Act requires that employers achieve a workforce which 
is representative of the community in which they operate. Section 4 stipulates 
these requirements. It uses the term “work force” in two different ways: to 
describe the employer’s employees and the external population or community 
with which employers are expected to compare their situation to assess whether 
there is underrepresentation of the designated groups. 


To avoid any confusion between these two meanings of “work force”, we are 
using two different terms in this report to describe the two populations. The 
term “workforce under the Act” (or workforce alone) always refers to people 
who work for employers under the Act; these figures are derived from employ- 
ers’ reports. The term “Canadian labour force” (or labour force) always 
describes the external “population” against which the situation of employers 
under the Act is compared to assess their results; these figures are derived from 
Statistics Canada data. 
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employees in the workforce under the Act. In particular, more members of this 
group held management and professional jobs in 1993, relative to other 
designated groups. As well, the gap between the average salary of visible 
minority women and all women in the workforce (for full-time work) was the 
narrowest of the three minority groups. 


Although the representation of women in the workforce under the Act (45.64%) 
was close to what it was for the Canadian labour force (45.9%) according to 
the latest Census, they were still highly concentrated in lower paying occupa- 
tions. In 1993, the average salary of women working full-time in the workforce 
was 74.53% of that of men. As a comparison, in the Canadian labour force as 
a whole, women working full-time earned 71.8% of what men did'. Gener- 
ally, women held jobs that involved fewer responsibilities and less chance for 
advancement than those held by men. For instance, a large proportion of 
women in the workforce under the Act occupied clerical jobs. Their represen- 
tation was highest by far in the Banking sector and lowest in the Transportation 
industry. 


In two respects, the employment situation of persons with disabilities in the 
workforce under the Act has remained largely unchanged from past years. First, 
their representation remains very low — 2.56% compared to 6.5% in the 
Canadian labour force in 1991. Second, despite their low representation, 
members of this group in the workforce under the Act occupied jobs compa- 
rable to those of other employees, both in terms of occupations and earnings. 
For instance, men with a disability were as likely to work in management as 
were other men, and they also earned, on average, almost the same salary. 


Aboriginal peoples had a low rate of representation (1.04%) in the workforce 
under the Act and occupied lower paying jobs with fewer responsibilities and 
less chance for advancement. Aboriginal women were concentrated in clerical 
occupations, while a relatively large proportion of Aboriginal men worked in 
semi-skilled and other manual work. The gap between the salaries of Aborigi- 
nal men and women who worked full time and those of other men and women 
was the widest of the minority groups. 


Progress Made by Members of Designated Groups in 1993 

Again this year, employers had fewer opportunities (i.e., job openings) to 
improve the employment situation of members of designated groups. Employers 
under the Employment Equity Act terminated approximately 19,000 employ- 
ees more than they hired in 1993. Still, the 84,519 positions that they filled 
through either hirings or promotions represented a substantial number of 
opportunities, which employers have used with varying degrees of success to 
advance the situation of designated groups. 


' This figure is for 1992 as the 1993 one was not yet available at the time of writing this report 
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Women experienced a significant increase (0.9 percentage point) in their 
representation in 1993. Although employers terminated more women than they 
hired, these employers still managed to retain a higher proportion of women 
than they did men. Employers under the Act also used more opportunities to 
promote women relative to other members of the workforce. However, much 
of the increase in the representation of women may be explained by the fact 
that the employers who reported this year for the first time had a higher 
representation of women than those who stopped reporting. 


Members of visible minorities represented a relatively large proportion of 
persons hired and promoted by employers under the Act; both proportions were 
higher than the representation of the group in the workforce. The increase in 
the representation of members of visible minorities in the workforce has been 
substantial over the years. Their representation increased from 5.00% in 1987 
to 8.09% in 1993. However, changes in the workforce under the Act have 
merely reflected the demographic shifts occurring in Canada during those years. 
In fact, the 1991 Census data show that the increase in the workforce under 
the Act was no greater than it was for the Canadian labour force over the five- 
year period between 1986 and 1991. 


The representation of Aboriginal peoples in the workforce did not show signifi- 
cant progress in 1993. Employers under the Act hired a relatively high 
proportion of Aboriginal peoples, but many members of this group left the 
workforce during the same period. Their rate of turnover was the highest among 
the four designated groups. 


Finally, in 1993, the representation of persons with disabilities remained virtu- 
ally unchanged from the previous year. Since 1987, the first year for which 
employers began to file their reports, fewer persons with disabilities have joined 
the workforce each year than have left it (except in 1989). Had it not been for 
the changes in the mix of employers reporting under the Act and improved 
self-identification, the representation of persons with disabilities would actually 
have decreased. 


Readers who need more technical information on the data, the assessment of 
employers’ results, copies of the legislation or forms 1-6, should communicate 
with: 


Employment Equity Branch 

Human Resources Development Canada 
140 Promenade du Portage 

Phase IV, 5th floor 

Ottawa/Hull 

K1A Oj9 

Telephone:(819) 953-7497 

Fax:(819) 953-8768 
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Employers covered under the Employment Equity Act are grouped according 
to four large sectors: Transportation, Communications, Banking and Other 
sectors. They employ a great many Canadians and play an important role in 
the country’s economic activity. These employers are also affected by trends at 
work in the Canadian economy and labour market. 


This chapter discusses the economic and business context in which employers 
under the Act operated in 1993. It also describes the changes that occurred in 
the workforce’ covered by the Act in the same year and indicates how these 
changes may have affected the representation of the designated groups. 


3.1 THE CANADIAN ECONOMY IN 1993 


In 1993, the economy showed signs of recovery, as the real Gross Domestic 
Product grew by 2.4 percent. Exports led the way to this growth with an 
increase of 15.6%. At the same time, firms improved their financial situation 
and increased their productivity. The low rate of inflation (1.8%) was another 
positive element of the economic picture. 


Despite these positive signs, on the domestic front, consumer spending 
remained weak — increasing by only 1.6% from the 1992 level. In the con- 
struction industry, the number of new building projects continued to drop (by 
5.3%). The unemployment rate showed almost no change, dropping from 
11.3% in 1992, to 11.2% in 1993. While employment increased slightly (by 
1.2%), this increase was not enough to offset the job losses that occurred 
during the recession. 


Moreover, in 1993, many long-established large corporations like the Royal Bank, 
CN, Bell Canada and Northern Telecom made public their plans to reduce their 
staffs. These plans imply that, as of the end of 1993, a significant number of 
layoffs were yet to take place. 


' See note 1 in the introduction of Chapter 5 (p. 41) concerning the use of the terms workforce and Canadian 
labour force in this report. 
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3.2 PREDOMINANT TRENDS IN THE LABOUR FORCE 


Many of the trends affecting the labour market in the previous years 
continued in 1993: 


e¢ Employment was up in firms with less than 200 employees and in the 
service industries. 


e Many Canadians continued to experience layoffs and periods of 
unemployment. 


e Part-time employment increased significantly (by 4.2%) while full-time 
employment stayed almost unchanged (increasing by only 0.6%). 


e Part-time employment rose to more than 21% in the service industries. 


e On the national level, the largest increase in employment occurred in 
British Columbia, while decreases occurred only in Newfoundland and 
Nova Scotia. 


e Increased competition and the last recession have forced employers to 
rationalize their operations in order to maintain profitability, which has 
had a negative impact on the level of employment. 


However, some changes in these trends were noted in 1993: 
e Employment grew for the first time since 1990. 


e The employment of both adult men and women (aged 25 and over) 
increased by about 2% (the number of adult women employed had 
been growing steadily between 1990 and 1993, whereas the number 
of men employed had been declining in that period). 


3.3 THE INDUSTRIES COVERED UNDER THE ACT 


In general, the forces that affected the Canadian economy and labour market 
also affected the industries covered under the Act. For instance, as in other sec- 
tors of the economy, major changes have been occurring in the Transportation 
sector as a result of deregulation. Trucking companies in this sector were still 
adjusting to the repercussions of the 1988 deregulation of their industry 2, which 
eliminated many restrictions and introduced more competition. At the same 
time, the recession caused manufacturing shipments to drop. This drop forced 


* The Motor Vehicle Transport Act, which came into effect in 1988, defined a new framework for regulating 
extra-provincial trucking operations. The framework removed any restrictions on the type or area of service 
from licences 
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large air and rail companies — and, to a lesser extent, trucking companies — 
to rationalize their activities. 


In the Communications sector, less advertising revenue and more competi- 
tion have been the rule in recent years. It is likely that broadcasters will have 
to face increased competition in the next few years as the range of program- 
ming choices continues to grow. The last recession has apparently affected the 
larger firms in this sector to a greater extent. However, in the cable television 
industry, major projects are under way that may lead to more jobs. For example, 
new employment opportunities could flow from the development of the 
“information highway”. 


In the Banking sector, banks entered the field of trust company operations 
last year as a result of regulatory changes ?. Accordingly, banks will likely con- 
tinue to broaden their activities by entering the insurance and investment dealers 
industries in the coming years. Despite the broadening of services, two of the 
chartered banks announced major staff reductions to be completed by the end 
of 1994. By extending the use of technology, banks have been able to reduce 
the number of clerical jobs. 


Among employers operating in the Other sectors, those in the metal mines 
and grain elevator industries laid off a substantial part of their workforce. 


3.4 THE WORKFORCE UNDER THE ACT 


In 1993, the 343 employers included in the data collected under the Employ- 
ment Equity Act* employed 579,068 persons. The following analysis is based 
on the data that these employers submitted on their workforce. It presents the 
statistical profile of the workforce and how it has evolved between 1987 and 
1993. The framework of this analysis is the same that was used in the preced- 
ing section on the Canadian labour market as a whole. 


The Communications sector was the largest sector. It employed 198,653 people 
in 1993 — i.e., 34.31% of the total workforce covered by the Act. Following 
closely was Banking with 31.45% of the workforce and Transportation with 
27.82%. The remaining 6.42% were working in the Other sectors. Most 
members of the workforce (84.76%) were in full-time positions. 


Employees in the workforce under the Act tended to be more concentrated 
(as compared to the Canadian labour force as a whole) in the following occu- 
pational groups: middle management, technicians, supervisors, clerical, skilled 


3 Since 1992, banks have been allowed to establish subsidiaries to engage in all aspects of the securities 
business (insurance, investment dealers and trusts). Note that those activities are not federally regulated. 


4 For a complete list of the employers, please see the chapter “Assessment of Employers’ Results”. 
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and semi-skilled work. Together, these groups accounted for 81.30% of the 
workforce under the Act, while they represented only 47.3% of the Canadian 
labour force. 


Most of the employers covered under the Act are part of industries that are 
growing at the national level, i.e., the service industries. However, the total 
number of people they employ decreased by 4.27% (by almost 26,000) from 
1992 to 1993. This was the third consecutive annual decrease in the number 
of employees. As a result, the number of employees in the firms covered 
under the Act was the lowest since employers first began to file their employ- 
ment-equity reports. 


Table 1 displays the trends in the number of employers and employees by 
sector since the first reporting year. In 1993, the number of employers in the 
Transportation and Other sectors declined, but it increased in Communications 
and Banking. 


TABLE 1: EVOLUTION OF THE NUMBER OF EMPLOYERS AND EMPLOYEES BY SECTOR 
1987, 1992 AND 1993 


EMPLOYERS EMPLOYEES 


1992 1987 1992 1993 
Banking 20 169,632 183,507 182,133 


Transportation 180 205,478 173,165 161,091 
Communications 91 179,123 207,169 198,653 
Other Sectors 56 41,184 41,027 37,191 
ALL SECTORS 347 595,417 604,868 579,068 


For the second consecutive year, employers in the Other sectors experienced 
the most significant decline in the number of people they employed (-5.90% 
in 1992 and -9.35% in 1993). Last year, the number of employees in the Trans- 
portation sector also declined markedly (by 6.97%). 


3.5 CHANGES IN THE WORKFORCE 


The statistical changes in the workforce noted above result from two types of 
factors that affect the employment profile of the four designated groups 
included later in this report. Some of these factors directly affect the employ- 
ment situation of members of these groups in the workforce and relate to 
employment equity. Others do not. 


Among those key factors that directly affect the employment situation of des- 
ignated groups, and which may result in progress in achieving employment 
equity, are the number of employees hired, terminated and promoted. Hirings, 
terminations and promotions represent the number of opportunities that 
employers had to change the representation of designated groups in their 
workforce. 
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The other type of factors affects the statistical profile of the four designated 
groups. However, they do not actually improve the employment situation of 
individuals in these groups. These factors include the mix of employers report- 
ing under the Act, modifications to self-identification surveys, and improvement 
in employers’ reporting procedures (for example, occupational coding proce- 
dures). Such factors merely affect the data collected under the Act and do not 
represent progress in moving towards employment equity because they do not 
affect the situation of individual employees. For example, if the report of a large 
employer whose workforce consisted mostly of women were added to the data 
for this year, the overall representation (in statistical terms) of women in the 
workforce would increase without any real change in the number of women 
actually hired, terminated or promoted. 


The following two subsections discuss changes associated with these two types 
of factors in more detail. 


Changes in Employment Opportunities 

Employers can improve the representation of members of designated groups 
in their workforce both by promoting them, and by hiring more members of 
these groups than they terminate. This subsection discusses the number of op- 
portunities that employers had to hire and promote members of designated 
groups in 1993. 


As mentioned earlier, in 1993 the number of employees covered under the 
Employment Equity Act decreased by 4.27% (i.e., by almost 26,000). About 
three quarters of this decrease occurred because employers terminated more 
employees (63,068) than they hired (43,858). Consequently, 19,210 jobs were 
lost. These job losses primarily affected full-time workers; more employees were 
hired than were terminated in part-time positions. The most severe loss of full- 
time positions occurred in the Communications sector. 


In the workforce under the Act, more employees were terminated than were 
hired in ten of the twelve occupational groups. The decline was more substan- 
tial in four groups: professionals (-8.55%), upper management (-6.03%), 
supervisors (-5.28%) and skilled workers (-5.03%). Together, these groups 
accounted for 19.09% of the workforce, but suffered 38.12% of the job losses. 


The employment decline in the workforce under the Act varied substantially 
among regions in 1993. For example, the decline was 5.77% in Alberta, 3.97% 
in Manitoba and 3.50% in Quebec, compared to 3.21% for Canada. 


In the recent period of economic slowdown, employers under the Act have 
tended to fill more job openings by promoting existing staff rather than hiring 
from outside. In 1993, employers filled 48.11% of the total number of job 
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vacancies (84,519) through promotions. This percentage was up from 39.37% 
in 1989. 


Changes in the Mix of Employers 

Each year since 1989, a number of employers have stopped reporting under 
the Act, while others have started *. Over the years, this has caused substantial 
changes in the number of employees reported by employers in each industrial 
sector, occupational group, type of work and geographic area. This subsection 
describes certain changes in the distribution of employees in the workforce and 
how these changes potentially affect the situation of designated groups mem- 
bers. 


The distribution of employees across the four industrial sectors has changed 
markedly from 1987 to 1993. Table 1 on page 32 shows the distribution of 
employees by sector. In 1987, companies in the Transportation sector employed 
34.51% of the workforce under the Act. In 1993, its share of the total number 
of employees in the workforce was down to 27.82%, a decline of almost seven 
percentage points. During that time, the number of employees increased in 
both the Communications and Banking sectors. The proportion of the workforce 
under the Act in these sectors also increased — to 34.31% for Communica- 
tions (from 30.08% in 1987) and, for Banks, to 31.45% (from 28.49%). These 
changes may have contributed to an overall increase in the representation of 
designated groups in the workforce under the Act because these groups 
(except for aboriginal peoples) have been better represented in Communica- 
tions and in Banking than in the Transportation industry. 


The proportion of employees working in clerical, sales, service work, middle 
management and professional occupations has been growing in the workforce 
over the same period (i.e., from 1987 to 1993). Those groups accounted for 
64.24% of the workforce in 1993 compared to 59.96% in 1987. An important 
point to note is that the representation of members of all designated groups 
was relatively high in clerical work. The representation of women was also high 
in sales and service work. Persons with disabilities were also highly represented 
in middle management and professional occupations and members of visible 
minorities, in professionals. Conversely, the proportion of the workforce under 
the Act in supervisory occupations, where designated groups also tend to be 
highly represented, has declined in each of the last four years. 


The proportion of employees in the workforce under the Act working part-time 
has grown since the first reporting year. That proportion reached 14.34% in 


* Generally, employers have stopped reporting either because their number of employees fell below 100, or 
because they went out of business. Many employers who began reporting under the Act after 1988 did so 
after a legislative change or a ruling by the Supreme Court of Canada placed them under federal jurisdic- 
tion 
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1993, up from 9.49% in 1987. Over the years, this gradual shift has resulted 
from both a decrease in the number of full-time jobs (by 7.63% from 1987 to 
1993), and an increase in the number of part-time jobs (except for 1993, when 
there was no increase). The increase in the number of part-time jobs has con- 
tributed to the increase in women’s overall representation during the seven-year 
period from 1987 to 1993; in 1993, women held 70.03% of all part-time jobs, 
whereas they held only 45.64% of all positions. 


In 1993, three provinces accounted for three quarters of the workforce under 
the Act: Ontario (42.42%), Quebec (20.68%) and British Columbia (13.04%). 
Compared to the previous year, the number of persons working for employers 
covered under the Act declined significantly, both in the Yukon (by 25.09%), 
and in Saskatchewan (by 16.21%). In the period from 1987 to 1993, the pro- 
portion of the total workforce under the Act working in Ontario, Alberta and 
British Columbia increased. Significantly, in these provinces, the representation 
of some designated groups has historically been higher than the national 
average. 


In 1993, Vancouver was the only Census Metropolitan Area in which the num- 
ber of employees in the workforce under the Act increased (by 6.73%) over 
1992 levels. Since 1987 however, the number working in Halifax and Calgary 
has grown most quickly. Although the total number of people working in 
Toronto did not increase as much as it did in those two cities from 1987 to 
1993 , Toronto’s share of the workforce under the Act increased the most (from 
21.92% in 1987 to 23.34% in 1993). This increase is very important for 
members of visible minorities because they represent 19.90% of the entire 
Toronto workforce, but only 4.65% of the workforce outside Toronto. Indeed, 
the increase in Toronto alone accounts for more than half of the growth in the 
number of visible minority employees in the workforce under the Act. 


35 


LM 
ya 
— ya . i 
: pL. ae ed eae ra a 
am). =, mee pup are ; 
i Maat res tnt b oe 


Dy spit 


sta tT. 


he Aa er edecrti 


np sm 2 aut iM ranted wi ve 


ch} 
: bg rn 


iN a VaR tees a pa tor 

oh os real, 2 aauaansh SoBe aie, oe 
| oe ey ‘et & Bye it ME0S ar sO COMME te fo SS 
SSE cit Eien Poh B.A Avia aaa SN ,) Na 


reall We d 4 
ee Teor Bit tb Vereen Wa" ag co ee Ohi leighdastas be MGA Le GIR AR s - 
7 aon pig og, : 
r i ; i oe ie yee be ht de So} alfle tare fite’ ART Ri. ARS > 
ae aig Thur ue ci) lyse my 4 ui.2 ae meee e he RIAL aidity to nadiien pa 
expr! incr a ab IL wow oa 4 Me an Gre Th er how oMato)r 7 * 
4 i A heii Us Te +f: “ul itt ig any piaae orale. t OAS 14 DPM t ys 
rarincrcetit Car Paks NS ana seta xthecwiel hs 9 een, | er 
irs . o , o@i > ‘ The Cris one wna = | Soe 
| melinte iy 2) igepuiir sd 4a.9pis ISS 7. An important a 
2f Vue uF e Psi v4 7s ® ati ag yr dc ¢ Oita | . ¢ ; 
a vee Ne 4 ptt 15 OF) hh ret Wore 7 Toe ors hiejit . Cie ; 
ts BP rut . wae abn her Up sep 9 ; Jd 
a * « { ' ie9 ai eS r : L#) Ja 7 — 
a ‘ . rey ‘ i Oe | 4 
Lt. ap | ~ goles ue Cw ean tite (aaa a 
} alana tere) i) _, 
; } q > \ . < a 
4 i 
. G5 i” } 7] 
| ‘ 
® ) , ots Pubs 2 '% : 
a Le je 416 nl? We A @ “* 
hn Yer = _ | 
| 
é , PS i 
Ww 
se 7 @ 


4 THE DESIGNATED GROUPS IN THE CANADIAN LABOUR FORCE 


4 THE DESIGNATED GROUPS IN 
THE CANADIAN LABOUR FORCE ' 


This Employment Equity Act Annual Report is the first to use data from the 1991 
Census and the Health and Activity Limitations Survey (HALS) as a basis for 
analysing and assessing the employment equity performance of employers. 
Previous Annual Reports used data from the 1986 Census and HALS. This chap- 
ter summarizes the main changes in the employment situation of the four 
designated groups in the Canadian labour force — women, aboriginal peoples, 
persons with disabilities and members of visible minorities — between 1986 
and 1991. 


Data that describe the situation of members of designated groups in the labour 
market play an important part in the employment equity planning process. 
Employers use these data both to identify gaps or shortfalls in the representa- 
tion of designated groups in their workforce, and to set realistic targets for 
hirings and promotions. Members of the public, designated group organiza- 
tions, officers of the Canadian Human Rights Commission and Human Resources 
Development Canada (HRDC) use the same data to assess the performance of 
employers in achieving a more equitable workforce. 


In January 1994, HRDC supplied employers with employment equity data based 
on the 1991 Census and HALS. These new data show that the situation of 
designated groups has changed significantly when compared with their situa- 
tion as reflected by the 1986 figures. It is expected that employers will use the 
1991 data to reassess the situation of designated groups in their workforce and 
to set new hiring and promotion targets for future years. 


4.1 CHANGES IN CANADA’S POPULATION 1986 - 1991 


According to the 1991 Census, Canada’s population was 26,994,045, which 
represents an increase of nearly 2 million (or 7.88%) since 1986. A substantial 
part of this increase resulted from higher immigration. 


1 In this report, the term Canadian labour force refers to persons aged 15 and over who worked anytime in the 
period from January, 1 1990 until June 1991 (the time of the Census). For persons with disabilities, the age 
range is 15 to 64 years and the period is extended to January, 1 1986 until June 1991. 
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Most (70%) of the increase in population occurred in British Columbia and 
Ontario. Saskatchewan and Newfoundland were the only provinces whose 
population decreased. 


In 1991, almost 16.5 million people (more than 60% of Canada’s population) 
lived in Census Metropolitan Areas, which represents an increase of more than 
1.5 million since 1986. Three major cities — Vancouver, Toronto and Montreal 
— accounted for about 45% of the population increase for Canada. 


4,2 CHANGES IN THE LABOUR FORCE 1986 - 1991 


Canada’s labour force reached 15,509,255 in 1991, an increase of 11.9% since 
1986. The labour force participation rate? was up by 1.4 point, to 67.9%. 


The occupational make-up of Canada’s labour force did not change significantly 
during the five-year period. Clerical, other manual, professional and service 
occupations remained the four largest groups, accounting for more than 50% 
of the labour force. The number of people in the foremen/women and semi- 
skilled manual workers’ occupations declined between 1986 and 1991. 


4.3 SITUATION OF DESIGNATED GROUPS 1986 - 1991 


Women 

Women represented 45.9% of Canada’s labour force in 1991, com- 
pared to 44.0% in 1986. Over the past two decades, one of the 
most significant trends in the Canadian labour market has been 
the increase in the number of women who are either working or 
looking for work. The period between the 1986 and 1991 Cen- 
suses confirmed this trend, with the participation rate of women 
aged 15 years and over in the labour market increasing to 59.9%, 
from 55.9% in 1986. In comparison, the participation rate of men 
declined from 77.5% in 1986 to 76.4% in 1991. 
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Historically, women have worked in different occupations than have 
men. For example, women have been concentrated in clerical and 
service work, where few men are found. However, they have been 
underrepresented in blue-collar? and management occupations, 
in which far more men are employed . An analysis of 1986 and 
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* The labour force participation rate is the percentage of the population aged 15 years and over who were 
employed and unemployed (and looking for work) during the week prior to the Census. 


> Blue-collar jobs include skilled crafts and trades, semi-skilled manual work, other manual work and foremen/ 
women 


REPRESENTATION OF WOMEN 
IN THE CANADIAN LABOUR FORCE, 1986 AND 1991 
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1991 Census data shows that this situation is changing, but only very slowly. 
The most significant change has occurred in management positions, in which 
the representation of women has increased substantially during the five-year 
period. In 1991, women represented 24.9% of upper management and 38.3% 
of middle management. The total number of women in these occupations grew, 
respectively, by 47.3% and 55.6% between 1986 and 1991. 


The proportion of women found in clerical and service work has decreased very 
little during this five-year period. Almost 43% (42.8%) of women were still 
working in these occupations in 1991, compared to 44.8% in 1986. Further- 
more, the proportion of women working in blue-collar jobs decreased between 
1986 and 1991 from 14.7% in 1986, to 12.8% in 1991. It is worth noting 
that the proportion of men that were working in blue-collar occupations also 
declined from 49.5% to 45.9% during the same period. 


REPRESENTATION OF ABORIGINAL PEOPLES Ab or i g i n al P. cop. I eS 


IN THE CANADIAN LABOUR FORCE, 1986 AND 1991 


The representation of aboriginal peoples in Canada’s population 
increased significantly from 2.8% in 1986, to 3.8% in 1991. Sta- 
tistics Canada attributed most of this increase to more awareness 
on the part of Canadians of their aboriginal ancestries. In 1997, 
the number of people reporting multiple ancestries — i.e., aborigi- 
nal ancestries and at least another origin — has grown by 57.2% 
since 1986. Similarly, the number of people reporting only aborigi- 
nal ancestries has risen by 26.1 percent. 


Aboriginal peoples’ representation in the labour force reached 
3.0% in 1991 — a substantial increase from 2.1% in 1986. How- 
ever, the group remained concentrated in lower paying jobs (other 
manual, service and clerical work). In 1986, 48.0% of aboriginal 
peoples were concentrated in these three occupational groups. By 
1991, the proportion had decreased only slightly to 47.6%, as these occupa- 
tional groups remained the highest growing areas of employment for aboriginal 
peoples. 


Persons with Disabilities 

In 1991, almost 2.3 million Canadians aged 15 to 64 years reported having a 
disability, an increase of 30% from 1986. This increase was partially attributed 
to an increased willingness on the part of individuals to report a disability. The 
segment of the population of persons used for employment equity purposes 
represents 7.0% of the Canadian population between 15 and 64 years. 


39 


40 


1994 EMPLOYMENT EQUITY ACT ANNUAL REPORT 


The number of persons with disabilities in the labour force in- 
creased by 29.9% * during the five-year period from 1986 to 1991; 
their representation reached 6.5% in 1991. 


More persons with disabilities are being employed in professional 
occupations. In 1991, 8.2% of this group were employed as pro- 
fessionals, compared to 6.9% in 1986. This proportion was still 
below the 12.9% of people in the Canadian labour force as a 
whole who were employed in this occupational group in 1991, 
but the change is still important. Almost 55% of persons with dis- 
abilities were employed in other manual, clerical, semi-skilled and 
service jobs. That proportion has decreased only slightly since 
1986. 


Members of Visible Minorities 


REPRESENTATION OF PERSONS WITH DISABILITIES 
IN THE CANADIAN LABOUR FORCE, 1986 AND 1991 
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Members of visible minorities experienced the highest population growth 
(60.1%) of the four designated groups covered under the Employment Equity 
Act. They represented 9.4% of Canada’s population in 1991, compared to 6.3% 
in 1986. Most of the increase can be attributed to the levels of immigration 
between 1986 and 1991. This group remained highly concentrated in a few 


provinces and Census Metropolitan Areas. In 1991, 84.8% of this 
group lived in Ontario, British Columbia and Quebec. As many as 
68.3% of members of visible minorities were living in Toronto, 
Vancouver or Montreal. 


Members of visible minorities represented 9.1% of the Canadian 
labour force in 1991, compared to 6.3% in 1986. The rate of 
growth of this group in the labour force was five times higher than 
that of Canada’s labour force as a whole (62.2% compared to 
11.9% respectively). 


Although the representation of this group in the workforce has in- 
creased significantly, the distribution of members of visible 
minorities among occupational groups has not changed much 
during the five-year period. In 1991, almost 60% of this group 
remained employed in professional, clerical, other manual and ser- 
vices jobs. 


REPRESENTATION OF MEMBERS OF VISIBLE MINORITIES 
IN THE CANADIAN LABOUR FORCE, 1986 AND 1991 
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The representation of members of visible minorities was particularly high (higher 
than their overall representation in the labour force) in five occupational groups: 
professionals (9.4%), supervisors (10.4%), clerical (9.4%), service (11.9%) and 


other manual work (10.7%). 


* Additional questions added to the 1991 HALS more closely reflected the definition of persons with disabili- 
ties under the Employment Equity Act. A new methodology was used to identify members of this group for 
the purpose of employment equity. However, this new approach had little impact on the representation of 
this group in the labour force; the difference between the two counts, i.e. using the operational definitions of 


1986 and 1991, was 2 percent 
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5 THE DESIGNATED 
GROUP PROFILES 


This chapter describes the employment situation of designated groups in the 
workforce’ of employers covered under the Employment Equity Act for 1993. 
It also analyses how the situation of these groups has changed in 1993 and 
since the first reporting year. The preceding chapters — which discussed 
employers’ employment equity initiatives, new census data and economic and 
business climate — provide a general context for this chapter. 


Four profiles appear in this chapter — one for each of the four designated 
groups, namely: women, Aboriginal peoples, persons with disabilities and 
members of visible minorities*. The four profiles have the same three-section 
structure. Section one begins by describing the representation of the designated 
group in the workforce and how this representation has changed. The analysis 
focuses on variables such as the type of work (full-time, part-time and tempo- 
rary), industrial sector and region (provinces and Census Metropolitan Areas). 
When relevant, comparisons are made with the representation of the group in 
the Canadian labour force as measured by the 1991 Census data. 


Section two then describes the occupational profile of the designated group 
and the changes that have occurred either during the year, or since the first 
reporting year according to the same variables (i.e., type of work, sector and 
region) covered in the first section. The first two sections try to show how key 
factors (i.e., the number of employees hired, terminated and promoted) have 
affected the employment situation of designated groups. 


The third and last section of the profile deals with the salary information con- 
tained in employers’ reports. The discussion focuses on the differences between 
the earnings of designated groups and the rest of the workforce under the Act 
and how the situation has changed from 1987 to 1993. The profiles on 
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In this report, the terms “workforce under the Act” or “workforce” always refer to those people who work 
for employers covered under the Employment Equity Act. The figures are derived from employers’ reports. 
The terms “Canadian labour force” or “labour force” are always used to describe all those people 15 years 
of age or older who worked in Canada at any time from January 1, 1990 until June 1991 (the time of the 
Census). For persons with disabilities, the age range is 15 to 64 years. In addition, the period is longer and 
runs from January 1, 1986 until June 1991. The figures are derived from Statistics Canada data. 


ny 


With the exception of women, employers report as members of a designated group only those employees 
who have agreed to identify to them (self-identify) as members of this group. 


41 


42 


1994 EMPLOYMENT EQUITY ACT ANNUAL REPORT 


Aboriginal peoples, persons with disabilities and members of visible minorities 
analyse the results separately for men and women. 


The profiles presented here briefly summarize the current employment situa- 
tion and progress achieved for the four designated groups in the workforce 
under the Employment Equity Act. A set of statistical tables (included in Ap- 
pendix B of this report) provides more information. 


5.1 WOMEN 


Representation in the Workforce 

In 1993, some 264,299 women were employed in the workforce’ under the 
Employment Equity Act. Women’s representation in the workforce increased 
from 44.74% in 1992 to 45.64 % in 1993. Although the total 
Rte er aris ak ERA number of women in the workforce actually declined (by 2.33%) 
es cidatel Meri chat! between 1992 and 1993, their overall representation 
increased because the total number of men declined even more 

(by 5.83%) in the same period. 


CANADIAN LABOUR FORCE 


Since 1987, the year employers began submitting their Employ- 
ment Equity reports, the total number of women in the workforce 
under the Act has increased by 8.43%, and their representation 
rose by 4.70 percentage points. In 1993, the representation of 
women in the workforce was close to what it was in the Cana- 
dian labour force as a whole (45.9%) at the time of the 1991 
Census. 


PERCENT (%) 


1991 1992 


During the same period (from 1987 to 1993), the representation 
of women working full-time in the workforce under the Act in- 
creased by roughly the same proportion (4 percentage points). 
Women occupied 41.52% of full-time jobs in 1993. 


REPRESENTATION OF WOMEN BY SECTOR, 1993 


The most significant increase in women’s representation from 1987 
to 1993 occurred in the Other sectors where women formed 
27.58% of the workforce in 1993 — up from 21.38% in 1987. 
An important part of this increase is attributable to the growing 
number of women working full-time. In the Communications sec- 
tor, the sector whose employment has grown most since 1987, 
women’s representation has increased slightly from 39.64% in 
1987 to 41.17% in 1993. This increase occurred in full-time work. 


PERCENT (%) 


Ontario had the highest representation of women in the workforce 
under the Act (48.54%) in 1993. Manitoba and the Northwest 
Rae oi slaeieink ithe” es Territories had the lowest rates, with 34.07% and 29.44%, respec- 

tively. The representation of women has increased in all provinces 


1 See note 1 in the introduction of this chapter (p. 41) concerning the use of the terms workforce and 
Canadian labour force in this report. 
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since 1987, with the increase being slower in Alberta, Manitoba and British 


Columbia. 


In 1993, women’s representation in Census Metropolitan Areas ranged from 
36.05% in Winnipeg to 55.20% in Regina. The high level of representation of 


women in Regina may be related to the fact that banks are 
by far the biggest employers in the workforce in that area. 


Almost two-thirds of the increase in the representation of 
women in 1993 resulted from the fact that the total number 
of employees rose in Banking and Communications — two 
sectors in which women’s representation was highest in 1993. 
The rest of the increase came from hiring and termination 
activities. Although employers terminated more women than 
they hired, they still managed to retain a higher proportion 
of women than men. The decline in employment for women 
was 2.53% in 1993, compared to 3.78% for men. The differ- 
ence between these two rates of decline was larger than it 
was the previous year. The decline occurred only in full-time 
work. 


Occupational Profile 

The occupational distribution of women in the workforce 
under the Act reveals a high degree of segregation, just as it 
does in the Canadian labour force as a whole. In 1993, 
almost two-thirds of women in the workforce under the Act 
continued to be employed in clerical work, a slight reduction 
from 70.11% in 1987. Middle management and profession- 
als were the second and third largest occupational groups 
where women were found; 13.92% and 5.42% of all women 
under the Act were employed in those occupations. 


Significant changes in the distribution of women across 
occupations have occurred from 1987 to 1993. In Banking, 
the proportion of women working in middle- management 
occupations grew noticeably. In the Other sectors, a larger pro- 
portion of women were in the professionals and service work 
groups. During the same period, a higher proportion of 
women started working in services and semi-skilled jobs in 
Transportation. 


THE NET EFFECT OF HIRINGS AND TERMINATIONS FOR 
MEN AND WOMEN BY EMPLOYMENT STATUS IN 1993 


FULL-TIME PART-TIME TEMPORARY 
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eet CANADIAN LABOUR FORCE (1991) 
[ _] WORKFORCE UNDER THE ACT (1993) 


Since 1987, the representation of women has increased substantially in upper- 
level and middle management, supervisory and sales occupations. With these 
increases, the representation of women in the workforce exceeded their repre- 


I, S_WOMEN 


sentation in the Canadian labour force (in 1991) in all of these occupational 
categories except upper-level management. 


Over the years, employers have increasingly tended to promote women from 
inside their own workforce rather than hiring them from outside. This trend 
continued in 1993, as 55.46% of all job openings filled by women were filled 
through promotions. This proportion was up from 45.21% in 1989. 


Compared to men in the workforce, women acquired new jobs more often 
through promotions than through hirings in the following occupational groups: 
middle management, supervisors, professionals, clerical and sales work. The 
most significant difference occurred in sales occupations in which only 22.60% 
of men obtaining a new job were promoted, compared to 61.95% for women. 


More women were terminated than were hired in nine of the twelve occupa- 
tional groups in 1993. The exceptions were foremen/women, services and other 
manual work. Of the nine occupational groups for which employers terminated 
more women than they hired, the representation of women decreased in only 
two: sales and semi-skilled work. 


Salaries 


MEN AND WOMEN ESTIMATED AVERAGE FULL-TIME : ; ‘ 
SALARIES BY SECTOR, 1993 In 1993, women working full-time in the workforce under the 
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Act had an estimated average salary of $34,221 (74.53% of 
that of men). This figure represents a small improvement over 
the previous year, when the estimated average salary for 
women was 73.94% of that of men. There has been a slow 
but continuing trend to narrowing the wage gap between 
men and women since 1987. In that year, women working 
full-time earned 70.74% of the estimated average salary of 
men. In the period between 1987 and 1992, the wage gap 
between men and women working full-time all year in the 
Canadian labour market has narrowed more rapidly (from 


cro en sO 65.9% to 71.8%) 2. 


ew The difference was much more noticeable in the Banking 
industry where, in 1993, women working full-time earned only 
59.31% of the estimated average salary of men. The differ- 
ence was smaller in Communications, where women earned 82.45% of what 
men did. It was in this sector that the gap between the salaries of women and 


2 Statistics Canada, Earnings of men and women - 1992, Cat. no 13-217. The earning ratios in the Canadian 
labour market are provided to help the reader assess the progress achieved under the Act in narrowing the 
salary gap between men and women. However, the comparison of these two sets of figures should be limited to 
how the gaps between the earnings of men and women are narrowing or widening in the two universes. 
Differences in the industrial composition of the two universes and incompatibilities in the way average 
earnings are calculated prevent any further comparisons. 
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men narrowed most from the previous year. During the same period, the 
salary gap widened in Transportation and in the Other sectors. Since 1987, the 
gap has narrowed in each of the four sectors. However, the most significant 
changes occurred in the Other sectors and in Banking. 


A higher proportion of women (22.09%) than men (6.59%) earned less than 
$25,000 in 1993. Only 8.60% of all women in the workforce under the Act 
earned $40,000 or more. 


5.2 ABORIGINAL PEOPLES 
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9.2 ABORIGINAL PEOPLES 


Representation in The Workforce 

In 1993, 6,030 Aboriginal peoples were employed in the workforce! under the 
Employment Equity Act. Aboriginal women formed 46.43% of this group. The 
representation of Aboriginal peoples in the workforce did not vary 


REPRESENTATION OF ABORIGINAL PEOPLES ae ; 3 
IN THE WORKFORCE UNDER THE ACT AND IN THE much between 1992 and 1993, rising from 1.01% to 1.04% in 


Sain eian CAUSUT COREE (iS ee that period. Although more than 2,100 Aboriginal peoples have 


1991 


joined the workforce over the seven-year period from 1987 to 
1993, representation of this group has risen by less than half a 


CANADIAN LABOUR FORCE 


1992 


percentage point (it was 0.66% in 1987). This small increase in 
representation in the workforce under the Act left Aboriginal 
peoples well below their representation of 3.0% in the Canadian 
labour force according to the 1991 Census of Canada. 


Aboriginal peoples worked in part-time jobs more often than did 
all employees in the workforce under the Act; more than 17.38% 
of this group worked part-time, compared to 14.34% of the 
entire workforce. This was true for both Aboriginal men and 
women. 


The representation of Aboriginal peoples in the workforce under the Act 
varied substantially among sectors, ranging from a high of 1.88% in the Other 
sectors, to a low of 0.88% in Banking. Their representation increased from the 
previous year in Banking and Transportation and remained unchanged in Com- 
munications. The Other sectors saw a decline in the representation of this group 
for the first time since 1987. Aboriginal men suffered from this decline in part- 
time jobs and Aboriginal women in part-time and temporary jobs. Although 
representation did decline in 1993, this sector still experienced the largest 
increase in representation of Aboriginal peoples over the seven-year period. (The 
second largest increase occurred in Transportation.) 


From the first reporting year on, the representation of Aboriginal peoples in 
the workforce under the Act has increased in all provinces. However, it has 
increased at a higher rate in the Northwest Territories and the Yukon, where 
the representation was already the highest in 1987. It is important to note 


' See note 1 in the intorduction of this chapter (page 41) concerning the use of the terms workforce 
and Canadian labour force in this report. 
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REPRESENTATION OF ABORIGINAL PEOPLES IN THE WORKFORCE UNDER THE ACT AND THE 
CANADIAN LABOUR FORCE SELECTED IN GEOGRAPHICAL AREAS 


Aboriginal 
Total Peoples Representation 


WORKFORCE UNDER THE ACT (1993) 
Yukon 406 31 7.64% 
Northwest Territories 1,009 249 24.68% 
Total 579,068 6,030 1.04% 


CANADIAN LABOUR FORCE (1991) 

Yukon 18,500 3,540 19.1% 
Northwest Territories 31,570 15,345 48.6% 
Total 15,509,250 462,470 3.0% 


that although the representation of Aboriginal peoples was high in the North- 
west Territories and the Yukon (24.68% and 7.64% respectively in 1993) 
relative to other provinces, this group remained significantly underrepresented 
in the workforce covered under the Act in comparison with the available labour 
force. Indeed, Aboriginal peoples formed 48.6% and 19.1% of the labour force 
in those territories at the time of the Census. 


In 1993, employers improved the representation of Aboriginal 


SHARE OF HIRINGS AND TERMINATIONS 


peoples through hirings and terminations. Although they reported FOR ABORIGINAL PEOPLES, 1987 AND 1993 


terminating (880) more members of this group than they hired 
(821), the net loss (59) was proportionally lower for this group 
than it was for the entire workforce under the Act. Indeed, 
employers under the Act terminated over 19,000 more employ- 
ees than they hired in 1993. Accordingly, the net job loss suffered 
by Aboriginal peoples amounted to only 0.31% of the total. These 
job losses occurred in full-time occupations and in all industrial 
sectors. Aboriginal women lost jobs mostly in Banking, while men 
lost primarily in Communications. 
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More Aboriginal peoples were hired than were terminated in six 
of the twelve provinces and territories. The employment growth 
was most apparent in the Northwest Territories, primarily in Trans- 
portation. 


Aboriginal peoples’ total share of hirings (1.87%) increased slightly from 1992, 
while their share of terminations remained the same. Interestingly, only 
Aboriginal men saw their share of hirings increase, when it rose from 0.99% in 
1992 to 1.07% in 1993. Aboriginal peoples’ share of hirings into full-time 
occupations has declined since 1992; this decline occurred largely in the 
Communications sector. 


Although Aboriginal peoples’ share of hirings has tripled since the first report- 
ing year, it has affected their representation only slightly because their share of 
terminations has also increased substantially. Members of this group have seen 
their rate of turnover increase rapidly since 1987 because, although 


SHARE OF 
HIRINGS 


SHARE OF 
TERMINATIONS 


5.2 ABORIGINAL PEOPLES 


employers have hired more Aboriginal peoples, they have also had difficulties 
retaining them. 


The increasing rate of turnover experienced by Aboriginal peoples means also 
that employers recruit them more and more from outside their own workforce. 
In 1993, employers under the Act recruited most Aboriginal peoples (65.63%) 
through external hiring activities. Generally, since 1990, employers have tended 
to fill a decreasing number of job openings by hiring people from outside their 
workforce. In 1993, they filled just over half (51.89%) of the total number of 
job openings through external hirings. 


Occupational Profile 


DISTRIBUTION OF ABORIGINAL PEOPLES BY 


OCCUPATIONAE GAUUFS, 1894 In 1993, more than 65.52% of Aboriginal peoples were concen- 

Ae trated in clerical work, semi-skilled and other manual work, 

sa SEM SKILLED compared to 54.06% for the entire workforce. This concentration 
Hatta has remained unchanged since 1987. 


Men and women have historically been concentrated in different 
occupations in the workforce under the Act. The same is true for 
Aboriginal men and women, but only more so. Almost 40% of 
Aboriginal men were concentrated in semi-skilled and other manual 
work, compared to 25.98% of all men in the workforce. Seventy 
on percent of Aboriginal women were concentrated in clerical work, 
CLERICAL WORKERS compared to 65.00% of all women. These trends were even more 
pronounced for clerical work in Banking and for semi-skilled and 
other manual occupations in Transportation and the Other sectors. 


95% 
OTHERS 


The representation of Aboriginal peoples increased from 1987 in 
all occupational groups, but remained well below the representa- 
a saiabiat ORES fee? Ave 1hea Gas we tion of the group in the Canadian labour force. The most important 

increases occurred in other manual work and foremen/women oc- 
cupations, where the representation of the group was already 
relatively high. Aboriginal peoples’ representation was the lowest 
in both management categories. Upper-level management was one 
of the three occupational groups where the representation of this 
group decreased in 1993. 
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Between 1987 and 1993, employers under the Act hired a 
growing proportion of Aboriginal peoples in management and pro- 
fessional occupations; this proportion more than doubled to reach 
11.57% in 1993. However, the number of terminations in those 
UPPER-LEVEL MIDDLE PROFESSIONALS occupations increased significantly, as much as to cancel the posi- 
MANAGEMENT — MANAGEMENT ; eS 3 : ; ‘ 

tive effect of hirings in the case of professionals. Despite this change 
in the hiring practices of employers, 71.74% of Aboriginal peoples 
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were hired into clerical, semi-skilled and other manual occupations in 1993, 
which was not that different from the 1987 figure (75.95%). 


Aboriginal peoples’ share of promotions was more than twice their representa- 
tion in the technicians, services, semi-skilled and other manual work groups. 
In 1993, they were mostly promoted from within the workforce into middle 
management, supervisory and foremen/women occupations. 


Hirings and terminations combined to cause employment to decline in six of 
the twelve occupational groups. The largest declines occurred in skilled, semi- 
skilled and supervisory occupations. Aboriginal women were affected the most 
in those occupations. This is important to note, since the representation of 
women was already low in skilled and semi-skilled work. 


Salaries 


In 1993, the estimated average salary for [Raia sta La Wasa eh 


ra FULL-TIME AS A PERCENTAGE OF ALL EMPLOYEES 
Aboriginal peoples in permanent full- SALARIES BY SEX 1987, 1992 AND 1993 


time employment was $35,437. 
Aboriginal men earned $39,148, or 
85.26% of the estimated average salary 
of all men. The salary gap has been wid- 
ening slowly since 1987. At that time, 
Aboriginal men earned 90.31% of what 
their non-Aboriginal counterparts earned. The salary gap between Aboriginal 
men and all men was more pronounced in Banking, where Aboriginal men 
earned 76.35% of the estimated average salary of all men, and it was less pro- 
nounced in Communications, where they earned 91.31% of this salary. 


Aboriginal men remained concentrated in lower paying jobs, with 11.98% of 
them earning less than $25,000 compared to 6.59% of all men. 


Aboriginal women earned $30,070 on average, i.e., 87.87% of the estimated 
average salary of all women. For Aboriginal women, the salary gap was largest in 
Transportation, where their estimated average salary reached 77.07% of that 
of all women and lowest in Communications, where it was 90.66%. 


The salary gap between Aboriginal women and all women has been increasing 
since 1987. That year, Aboriginal women earned, on average, 92.22% of what 
all women working full-time earned. Different factors could help explain this 
trend. For example, the average salary of a group could decline temporarily if 
its members were hired into lower-paid, entry level positions. 


5.3 PERSONS WITH DISABILITIES 


9.3 PERSONS WITH DISABILITIES 


REPRESENTATION OF PERSONS WITH DISABILITIES IN THE Representation in the Workforce 


WORKFORCE UNDER THE ACT AND IN THE CANADIAN 
LABOUR FORCE (1991 CENSUS) 
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1987 


1991 


1992 


In 1993, the representation of persons with disabilities in the 
workforce! under the Act was 2.56% — virtually unchanged from 


CANADIAN LABOUR FORCE 1992 levels. Their representation was 1.59% in 1987, the first 


reporting year, and the increase since then has occurred very 
slowly. The representation of persons with disabilities in the 
workforce under the Act was well below the level of 6.5% observed 
in 1991 for the Canadian labour force ?. 


Some 51.88% of the group were men, and 48.12% were women. 
The representation of women in this group was, therefore, slightly 
higher than it was for the entire workforce under the Act (45.64%). 
A higher proportion of men with disabilities worked full-time 
(94.00%) than did men in the entire workforce under the Act 
(91.18%). 


In 1993, the representation of persons with disabilities ranged from 1.80% in 
Transportation, to 3.85% in Banking. Almost three quarters of women with dis- 
abilities worked in Banking compared to slightly more than 50% of women in 
the entire workforce under the Act. Although men with disabilities were more 
evenly distributed across the sectors than were women, they were also more 
concentrated in Banking than were all men in the workforce (24.61% com- 
pared to 13.79%). 


Transportation was the only sector in which the representation of persons with 
disabilities has increased over 1992 levels. However, it was in Banking that the 
representation of the group has increased most since 1987; the change was 
attributed to an increase in the rate of self-identification. The representation in 
Banking increased for both men and women with disabilities. 


The representation of persons with disabilities was highest in the Yukon (4.93%), 
Nova Scotia (3.39%), Alberta (3.39%), and in the Census Metropolitan Area 


1 See note 1 in the introduction of this chapter (p. 41) concerning the use of the terms workforce and 
Canadian labour force in this report. 


2 Data on persons with disabilities in the Canadian labour force are derived from the 1991 Health and Activity 
Limitation Survey (HALS). For this group, the data refer to those aged 15 to 64 who worked anytime between 
1986 and 1991. 
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of Regina (4.31%). The increase in the representation of persons with disabili- 
ties between 1987 and 1993 was highest in the Yukon and Regina. 


Over the years, employers under the Act have hired relatively few persons with 
disabilities. Although the proportion of persons with disabilities who have been 
hired has more than doubled between 1987 and 1993, this proportion (1.68%) 
remained well below the representation of the group in the entire workforce 
under the Act (2.56%) and in the Canadian labour force (6.5%). Furthermore, 
a substantially higher percentage of members of this group were terminated 
(2.27%) than were hired ?. 


Again this year, employers had difficulty retaining persons with HIRINGS AND TERMINATIONS OF PERSONS WITH 
disabilities in their workforce. Relative to all other employees, ee ee oer one tee 
persons with disabilities experienced the most significant employ- 
ment decline because fewer of them were hired than were 
terminated. The decline was 4.45% compared to 3.21% for the 
entire workforce. Nevertheless, the representation of persons with 
disabilities has changed little between 1992 and 1993 because 
changes in the mix of employers reporting under the Act and 
improved self-identification have compensated for losses resulting 
from the combined effects of hirings and terminations. In 1993, 
these losses were confined to full-time work, with part-time 
employment growing by 2.21%. 


Only 395 persons with disabilities were hired in full-time occupa- Hold a ees 
tions in 1993, while 1,133 were terminated, resulting in a net loss BB tances [__] rermmarions 
of 738 full-time jobs for this group. Full-time employment declined 
most substantially in Communications, and least in Banking. 


In all provinces except Newfoundland, employers terminated more persons with 
disabilities than they hired. The resulting employment decline was more sub- 
stantial in the following provinces and territories: the Northwest Territories, the 
Yukon, Alberta, Manitoba and Quebec. In the first three cases, Communica- 
tions largely accounted for the decline. In Manitoba and Quebec, the decline 
occurred primarily in Transportation. 


Of the total number of persons with disabilities who filled new jobs in 1993, 
most (59.01%) were promoted from within, as opposed to being hired from 
outside. This pattern was consistent with that observed in the workforce as a 
whole, although the proportion of persons with disabilities hired from outside 
has been growing in the last two years. 


* Data from the Health and Activity Limitations Survey show that the rate of disability increases with age; the 
same pattern should exist in the workforce under the Act. Therefore, as the workforce ages, a number of 
employees develop a disability, self-identify, and eventually retire. These individuals appear in the termina- 
tions data without ever showing as hirings, thereby widening the difference between the number of people 
in this group that were hired and terminated. 


9.3 PERSONS WITH DISABILITIES 


Women with disabilities got promoted at a higher rate than men in this group. 
Almost 62% of women with disabilities filling new job openings were already 
employed by the firm and got promoted, while this proportion was 55.05% 
for men in this group in 1993. 


Occupational Profile 

Persons with disabilities were highly concentrated in middle management and 
clerical occupations in 1993. This was especially true for women with disabili- 
ties, with 85.82% of them working in these two groups. Men with disabilities 
also held a considerable number of skilled and semi-skilled jobs. All told, 72.15% 
of men with disabilities worked in those four occupational groups (i.e., middle 
management, clerical, skilled and semi-skilled). 


REPRESHITA TION IE PHS! WANT TEAL Tae In 1993, the level of representation of persons with disabilities was 
malar tor cbeidpaiy tring flings dad relatively high in three occupational categories: supervisors 
(3.17%), clerical work (3.09%) and middle management (2.86%). 
Since the first reporting year, the most significant increases in rep- 
resentation have occurred in these categories. Despite these 
increases, the representation of persons with disabilities in the 
workforce under the Act remained well below their representation 
in the entire Canadian labour force in these occupations. In 1991, 
persons with disabilities held 5.1% of supervisory positions, 6.1% 
of clerical and 4.0% of middle management jobs in the Canadian 
labour force. 
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In 1993, a relatively high proportion of persons with disabilities 


CLERICAL MIDDLE SUPERVISORS 


os a er filled positions in certain occupations through being promoted, 
eto were sepa rather than being hired from outside, as compared to all employ- 
force (sy THE ACL ees in the same occupational groups. This was especially true for 


upper management, professionals, foremen/women and skilled 
workers groups. 


More persons with disabilities were terminated than were hired in all occupa- 
tional groups in 1993. The resulting job losses were substantial for clerical, 
middle management and skilled workers. In the Communications sector, jobs 
were lost in all of these three groups. Banking accounted for many losses in 
clerical work, and Transportation for many in skilled work. 


In part-time work, slightly more persons with disabilities were hired than were 
terminated in a number of occupational groups. This was especially the case 
for semi-skilled and other manual work groups. Men with disabilities benefited 
most from this positive effect. 


The only year in which more persons with disabilities were hired than were 
terminated was 1989. In that year, the excess of hirings over terminations 
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occurred primarily in part-time clerical work, as well as in sales occupations. 
The only other year in which a similar pattern emerged was 1987, when hirings 
exceeded terminations in the other manual workers group. 


Salaries 

The estimated average salary of men with disabilities working full-time was 
$45,063 in 1993, or 98.14% of the average salary of all men in the workforce 
under the Act. That percentage represents a slight decrease from the previous 
year. 


The estimated full-time average salary of men with disabilities was almost equal 
(99.45%) to that paid to all men in the Banking sector, which had the 
narrowest salary gap. The gap was widest in Communications, in which the 
estimated full-time average salary paid to men with disabilities was 93.18% of 
that paid to all men in the sector. The gap has narrowed in Banking and in 
the Other sectors since 1987. 


AVERAGE SALARIES OF PERSONS WITH DISABILITIES WORKING FULL-TIME AS A PERCENTAGE OF ALL EMPLOYEES SALARIES 
BY SEX AND BY SECTOR 1987, 1992 AND 1993 


MEN 


All Sectors Combined 


Banking 


Transportation 
Communications 
Other Sectors 


For their part, women with disabilities working full-time earned $32,493 on 
average, i.e., 94.95% of the estimated average salary of all women. Again, this 
figure represented a slight decrease from the previous year, when it was 95.45%. 


Despite their low representation in Transportation, the average salary for women 
with disabilities was the closest to all women’s estimated average salary for that 
sector. The Other sectors had the widest salary gap. Since 1987, the gap has 
narrowed for women in the Banking sector. 


More women with disabilities (25.88%) were concentrated in the lower- 
paying range (under $25,000) than were all women in the workforce (22.09%). 
This was also the case in the Banking sector. Conversely, only 6.37% of women 
with disabilities earned $40,000 or more compared to 8.60% of all women. 
Their concentration was lower than for all women in the top salary ranges in 
all sectors. 


5.4 MEMBERS OF VISIBLE MINORITIES 


9.4 


REPRESENTATION OF MEMBERS OF VISIBLE MINORITIES 
IN THE WORKFORCE AND IN THE CANADIAN LABOUR FORCE 
UNDER THE ACT (1991 CENSUS) 


CANADIAN LABOUR FORCE 


PERCENT (%) 


1991 1992 


SHARE OF MEMBERS OF VISIBLE MINORITIES AND OF TOTAL 
WORKFORCE WORKING PART-TIME BY SEX FOR 1993 


PERCENT (%) 


MEN WOMEN 


MEMBERS OF TOTAL 
VISIBLE MINORITIES WORKFORCE 


MEMBERS OF 
VISIBLE MINORITIES 


Representation in the Workforce 

In 1993, employers covered under the Employment Equity Act re- 
ported employing 46,822 members of visible minorities, 55.32% 
of whom were women. This group represented 8.09% of the 
workforce under the Act’, a slight increase from 7.90% in 1992. 
Members of visible minorities were underrepresented in the 


- workforce under the Act when compared to the entire Canadian 


labour force, where their representation was 9.1% according to 
the new data from the 1991 Census. 


For the first time since 1987, the number of visible minority 
members working under the Act declined (by 2.02%). Neverthe- 
less, this decline was small, given that the workforce as a whole 
declined by 4.27%. 


Fewer than 15% of members of visible minorities were working 
part-time, which was similar to the proportion of part-time 
employees in the workforce in general. However, the picture is 
very different when men and women in this group are consid- 
ered separately: only 16.21% of visible minority women worked 
part-time, compared to 22.01% of all women; but more than 
13.17% of visible minority men were working part-time, compared 
to only 7.91% of all men. The situation for visible minority women 
is largely attributable to the Banking sector, where a substantially 
smaller proportion of them than all women was working part-time. 
In the case of visible minority men, the fact that the proportion 
working part-time was significantly higher than it was for all men 
in the Communications and Transportation sectors helps to 
explain their relatively high concentration in part-time jobs. 


The group’s representation varied substantially among industrial 
sectors, ranging from a high of 13.39% in Banking, to a low of 


' See note 1 in the introduction of this chapter (p. 41) concerning the use of the terms workforce and 
Canadian labour force in this report. 
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4.33% in Transportation. Between 1992 and 1993, its representation increased 
in all sectors except the Other sectors, where it declined. This decline primarily 
affected women, and it occurred in part-time work. Significantly, the represen- 
tation of visible minority men increased primarily in the Transportation sector 
in part-time and temporary occupations. However, for visible minority women 
it increased in Banking, Transportation and Communications. 


Members of visible minorities in the workforce under the Act were highly con- 
centrated in two locations in Canada. Over 70% were working in Toronto and 
Vancouver, compared to 32.27% for the entire workforce under the Act. The 
table below shows that this concentration of visible minorities in Toronto and 
Vancouver existed also in the Canadian labour force, although to a lesser extent. 


DISTRIBUTION OF MEMBERS OF VISIBLE MINORITIES IN THE WORKFORCE UNDER THE ACT 
AND THE CANADIAN LABOUR FORCE IN SELECTED GEOGRAPHICAL AREAS 


WORKFORCE CANADIAN 
UNDER THE ACT (1993) LABOUR FORCE (1991) 


Geographical Total Visible Total Labour Visible 


Areas Workforce (%) Minorities (%) Force (%) Minorities (%) 


Toronto 23.34 56.49 15.35 41.29 
Vancouver 8.93 14.66 6.21 1525 


Rest of Country 67.73 28.85 78.44 43.46 
Total 100.00 100.00 100.00 100.00 


Since last year, their representation increased slightly in all provinces and terri- 
tories, except the Northwest Territories and Quebec. In the Census Metropolitan 
Areas, the group’s representation has not changed significantly. Compared to 
their share of the Canadian labour force, members of visible minorities were 
underrepresented in all geographical areas covered by the Act, except in the 
Yukon. Indeed, members of this group represented 4.19% of the workforce in 
1993, compared to 2.4% in the Canadian labour force in this 


territo ry A THE NET EFFECT OF HIRINGS AND TERMINATIONS FOR 
VISIBLE MINORITY MEN AND WOMEN BY EMPLOYMENT 
STATUS IN 1993 
In 1993, members of visible minorities experienced the largest net 
loss of jobs (827) since 1987. Last year, 3,688 were hired, and paatraue 
4,515 were terminated. However, this net loss was small, compared 


to the 19,210 jobs lost in the entire workforce under the Act. The rae Seetonany 
only other year since 1987 in which more visible minority mem- 
bers were terminated than were hired was 1991. 


“” 
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About 63% of the increase in the representation of members of 
visible minorities in the workforce resulted from hirings and ter- 
minations. Employers did terminate more members of this group 
than they hired. However, the proportion of group members re- 
tained was larger than it was for the rest of the workforce. The 
remainder of this group’s increase can be attributed both to greater 


5.4 MEMBERS OF VISIBLE MINORITIES 


rates of self-identification, and to changes in the mix of employers reporting 
this year. 


The job losses of this group occurred in full-time employment, and men were 
more affected by these losses than were women. The Communications sector 
accounted for more than 65% of lost jobs, and the Banking and Transporta- 
tion sectors accounted for the rest. 


In 1993, employers under the Act mostly promoted (54.08%) members of 
visible minorities from inside, as opposed to hiring them externally. This was 
especially the case in Banking where 70.20% of members of this group filling 
new jobs were promoted. 


DISTRIBUTION OF MEMBERS OF VISIBLE MINORITIES Occupational Profile 


BY OCCUPATIONAL GROUPS, 1993 


The distribution of members of visible minorities among occupa- 
ae tions has not varied much since the first reporting year. However, 
PROFESSIONALS in 1993, significantly more members of this group were working 
a in the other manual occupational group. That year, the most im- 
Satie g portant occupational groups (in terms of the number of visible 
minority members employed in them) remained clerical work, 
middle management and professionals. These occupational groups, 
respectively, accounted for 51.75%, 12.48% and 10.46% of vis- 
ible minority members. 


Both men and women members of visible minorities were more 
53% : : . . 
CLERICAL concentrated in professionals, supervisors, clerical and other 
WORKERS 
manual work than were other employees. 


The representation of members of visible minorities increased in all occupational 
groups between 1992 and 1993, except in services and skilled occupations. 
Since 1987, the representation of members of this group has increased prima- 
rily in other manual, professional, supervisor and clerical occupations. In fact, 
in 1993, in the last three of these occupational groups, the group’s represen- 
tation exceeded its representation in the Canadian labour force. 


Since 1987, the extent to which the representation of visible minorities has im- 
proved has varied markedly between the upper-level and middle management 
occupational categories. On one hand, by 1993 the group had made signifi- 
cant progress in middle management, where its representation had almost 
reached the level observed in the Canadian labour force. However, in upper- 
level management, progress has been much slower. In that occupational group, 
the representation of members of visible minorities in 1993 was only half of 
what it was in the Canadian labour force in 1991, according to Census data. 


58 


1994 EMPLOYMENT EQUITY ACT ANNUAL REPORT 


In 1993, the hiring and termination activities of employers resulted in more 
employment for members of visible minorities in four of the twelve occupa- 
tional groups. The most important increase was in other manual work. Visible 
minority members accounted for 12.38% of all people hired in that occupa- 
tional group in 1993, while they accounted for only 9.24% of those terminated. 
Significantly, the employment increase in other manual work primarily benefited 
visible minority men in Communications and the Other sectors. 


In 1993, upper management was one of the most important areas in which 
employment declined for this group; 12 more people were terminated than 
were hired in this occupational group. In fact, hirings of members of visible 
minorities in upper management have decreased by more than half from 1987 
to 1993. The Banking sector has accounted for most of this decrease. Employ- 
ment of members of visible minorities also declined in professionals. Here, the 
decline may be explained by the fact that there was a large increase in the 
number of visible minority members terminated. Four times the number of 
members of this group in the professionals category were terminated in 1993 
as were terminated in 1987. 


More members of visible minorities were recruited into blue-collar, technical, 
sales and services jobs through external hirings than through promotions. A 
relatively high proportion of members of this group who were recruited into 
sales, skilled and other manual work, were hired from outside, compared to 
the proportion of all employees in these occupational groups. 


Salari AVERAGE SALARIES OF MEMBERS OF VISIBLE MINORITIES 
dalaries WORKING FULL-TIME AS A PERCENTAGE OF ALL EMPLOYESS 
BY SEX, 1987, 1992 AND 1993 


In 1993, members of visible minorities 
working full-time earned an estimated 
average salary of $37,481. Men in this 
group earned $42,808, or 93.23% of the 
average salary of all men. This salary gap 
has widened significantly since 1987, at 
which time men in this group were earning 98.16% of the estimated average 
salary of all men. The gap has been widening in all sectors. In Communica- 
tions and the Other sectors, visible minority men earned less than the estimated 
average salary of all men in 1993, whereas they were earning more than were 
all men in 1987. 


In 1993, some 11.56% of men in this group earned less than $25,000, com- 
pared to 6.59% for all men. In the top salary ranges however, the difference 
was less substantial; 24.69% of men in this group earned $40,000 or more, 
compared to 29.03% for all men. 


5.4 MEMBERS OF VISIBLE MINORITIES 


Visible minority women who worked full-time earned an estimated average of 
$33,030. This figure represented 96.52% of the estimated average salary of all 
women. In contrast to the salary gap for men in this group, the salary gap for 
women has narrowed slightly since 1987. In Banking, visible minority women 
earned virtually the same salary as did all women. The salary gap was widest 
in the Other sectors, where women in the visible minorities earned 93.60% of 
what all women working full-time earned. 
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6 ASSESSMENT OF EMPLOYERS’ RESULTS 


6 ASSESSMENT OF 
EMPLOYERS’ RESULTS 


6.1 INTRODUCTION 


This report assesses how well each employer has done in achieving an equi- 
table workforce' during the reporting year ending December 31, 1993. This 
chapter briefly describes the methodology used to assess employers’ perfor- 
mance and explains how to interpret the results. It then discusses the results 
of employers’ efforts in relation to employment equity for 1993. Finally, this 
chapter provides the rankings or “scores” of employers for each designated 


group. 


This year, two factors (in addition to their employment equity performance) 
have affected employers’ scores. The assessment uses 1991 Census data for the 
first time; these data show that the level of representation of all four desig- 
nated groups? has increased. Second, the assessment methodology was 
changed slightly to better reflect the regional distribution of each employer’s 
workforce by including Census Metropolitan Areas. A brief technical note at 
the end of this chapter describes the change. 


Every year, employers covered under the Employment Equity Act file a 
statistical profile of their workforce with Human Resources Development Canada. 
These reports contain two kinds of information: 


e a picture of an employer's workforce detailing the current situation of 
the four designated groups by occupational categories and salary ranges; 
and 


e a detailed account of hirings, promotions and terminations for the 
designated groups that took place during the reporting year covered 
by the employer’s report. 


' See note 1 in the introduction of Chapter 5 (p. 41) concerning the use of the terms workforce and Canadian 
labour force in this report. 


2 The chapter “Designated Groups in the Canadian Labour Force” in this report describes what changes have 
occurred in the representation of designated groups between the 1986 and 1991 Censuses. 
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The assessment published here is based entirely on the numerical data con- 
tained in employers’ statistical reports. This assessment consists of two separate 
rankings that reflect the two types of information found in these reports — i.e., 
the current situation of designated groups and the amount of progress achieved 
over the year in implementing employment equity. 


This assessment does not consider the degree of difficulty an employer has 
encountered in achieving an equitable workforce. To do so would require highly 
qualitative information on the current and future status of the company, the 
individual occupations within each company and problems encountered in ac- 
commodating designated group members. We do not have such detailed 
information. 


6.2 RANKING METHODOLOGY 


The assessments of employers presented in this chapter are based on five indi- 
cators*. Each employer receives two separate rankings for each of the four 
designated groups. Each ranking appears as a capital letter — either A,B or C. 


Ranking I 

The first letter, Ranking |, reflects the situation of the designated group in the 
company’s workforce at the end of the reporting year. It shows whether desig- 
nated group members are disadvantaged — in their representation, 
occupational distribution and salary distribution — in a company’s workforce. 


Ranking | measures (i.e., assesses) the designated group members’ situation ac- 
cording to three indicators: 


e Indicator one is the basis for assessing whether the total number of 
members of a designated group working for an employer is adequate. 
“Adequacy” is measured in terms of the extent to which the group’s 
representation in the employer’s workforce matches the group’s repre- 
sentation in the entire Canadian labour force, according to Census data‘. 


7) 


For more information on the five indicators and the way they are added together into Rankings | and II, see 
the chapter “Assessment of Employers’ Results” in the 1991 or 1992 Annual Report Employment Equity Act. 
These reports contain a full description of the assessment methodology. If you want more information on this 
methodology and do not have access to the 1991 or 1992 reports, please see the end of the Summary of 
Findings in this report for details on how to obtain this information. 


> 


In order to compensate for variations in the number of designated group members available to each em- 
ployer in different regions, we have weighted the Census data. This year we weighted the data according to 
20 regions: 10 provinces, 2 territories and 8 major cities, i.e., the 8 designated Census Metropolitan Areas. 


(Until last year we weighted the data according to only 12 regions — the 10 provinces and 2 territories). 


See the technical note at the end of this chapter for further details on this indicator — how it has been changed 
since last year and a discussion of how this change may potentially affect employers’ results. 
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e Indicator two* compares the occupational distribution of members of 
a designated group with that of other employees in a company. The 
objective is to see if the jobs group members occupy are equivalent or 
comparable to those held by other employees in the same organiza- 
tion. 


e Indicator three ° compares the salaries paid to members of a designated 
group with those paid to other employees in an organization in order 
to determine whether employees from the group were paid salaries 
comparable to others. 


The results of these three indicators are added together to arrive at Ranking I. 
An employer who receives an “A” has a workforce in which a designated group 
is relatively well represented — in both level and quality of representation. How- 
ever, an employer who receives a “C” has a workforce in which a designated 
group is poorly represented. An employer ranked “B” has a workforce that might 
include a range of cases that could, for example, exhibit either a relatively ad- 
equate level of representation in primarily low status, low-paying jobs or a low 
level of representation in high status, well-paying jobs. 


Ranking Il 

The second letter, Ranking Il, reflects the progress an employer has made 
during the reporting year in improving the situation of a designated group. 
Ranking II assesses progress against two indicators: 


e Indicator four is the basis for measuring whether (and to what extent) 
an employer has succeeded in increasing the representation of a desig- 
nated group in his or her workforce. This indicator is used to calculate 
the rate of increase in the representation of designated groups using 
data on the number of people an employer has hired or terminated dur- 
ing the year. 


e Indicator five shows whether an employer has promoted a fair 
number of members of a designated group by comparing the share of 
promotions that the group had with the representation of the group in 
the employers’ workforce. 


5 Indicators 2 and 3 are used only for companies with at least 10 employees in both the designated group and 
the control group of white men and women without disabilities. 
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The results of the two indicators are added together to arrive at Ranking II. An 
“A” indicates that the current situation of a designated group within a 
company has improved. A “B” indicates either little progress or no change. A 
“C” signals that the situation of a group’s members has deteriorated during 
the reporting year. 


Readers should always consider the two ranking results together. Although these 
rankings are calculated independently, they are closely related. A low result (i.e., 
a “C”) on Ranking | indicates that remedial action is needed. Therefore, an 
employer would need a higher result on Ranking Il (i.e., an “A”) before the 
situation of a designated group could be said to have improved. Conversely, if 
an employer achieves a high result on Ranking I, indicating that the situation 
of a designated group at the end of the reporting year was relatively good, a 
high result on Ranking II is not as critical. 


6.3 HOW TO READ THE LIST OF RESULTS 


Each employer covered under the Employment Equity Act is listed by its legal 
name along with its assessment results for each designated group. Two results 
(i.e., results for Rankings | and Il) are given for each designated group. “A” 
represents the highest “score” and “C” the lowest. 


An asterisk to the right of the second result indicates that the employer’s 
workforce included fewer than ten members of the designated group. In such 
cases, Ranking | is based solely on the first indicator (the overall representation 
of the designated group). Employers who reported having no members of 
designated groups in their workforce have been assigned the score “O”. 


The number of employees for each employer appears in the first column after 
its legal name. A series of codes to the left of the employer’s legal name signal 
compliance problems: 


e “P11” signals that the Department questioned the validity of the self- 
identification questionnaire the employer used to survey persons with 
disabilities. 


e “P2” signals that the Department questioned the validity of the self- 
identification questionnaire the employer used to survey persons with 
disabilities and that the employer has agreed to modify the question- 
naire. 


Any other issue relating to an employer’s results or statistical report is dealt with 
separately in a footnote. 


6 ASSESSMENT OF EMPLOYERS’ RESULTS 


Name Total s type : apes ery ed rane d 
Disabilities Minorities 
BANKING SECTOR 
BANCA COMMERCIALE ITALIANA OF CANADA 243 BB 0 CC* AA 
BANK OF AMERICA CANADA 496 AA CC* CB* AA 
BANK OF CANADA 2372 BC CA BC AB 
BANK OF MONTREAL 27,821 BB CB BC AB 
P1 | BANK OF NOVA SCOTIA 27,769 BC CA AC AA 
BARCLAYS BANK OF CANADA 299 CC CB* BB AA 
CANADIAN IMPERIAL BANK OF COMMERCE 43,471 BC CC BC AA 
CANADIAN WESTERN BANK 172 BA CB* 0 CB 
CITIBANK CANADA LIMITED 831 BC CB* CB* AA 
CREDIT LYONNAIS CANADA 113 BB 0 0 CC 
CREDIT SUISSE CANADA 175 BC 0 CB* BC 
HONGKONG BANK OF CANADA 3,509 BB CC BB AA 
LAURENTIAN BANK OF CANADA 3,283 BB CB* CB* BB 
MANULIFE BANK OF CANADA 269 BA 0 0 CB 
P1 NATIONAL BANK OF CANADA 14,309 BB CB BC CC 
NATIONAL BANK OF GREECE (CANADA) 133 BB 0 0 0 
NATIONAL BANK OF PARIS (CANADA) 370 BB 0 0 AB 
P1 ROYAL BANK OF CANADA 48,993 BB CC AC AB 
SOCIETE GENERALE (CANADA) 117 BC 0 0 CB* 
SWISS BANK CORPORATION (CANADA) 172 BA 0 CC* BC 
P1 TORONTO-DOMINION BANK 27,599 BB CC AC AB 
TRANSPORTATION SECTOR 
A.J. BUS LINES LTD. 161 BB CC* 0 0 
A.W. FOSTER & SONS LTD. 127 CB* 0 0 0 
ACL AUTOMOBILE CARRIERS LIMITED 237 cC* BA* AB CA* 
ADBY TRANSPORT LIMITED 102 CC* AB* CB* CC* 
AIR ALLIANCE INC. 319 CC CB* CB* BB* 
AIR ATLANTIC LTD. 530 BA CC* CC* CC* 
AIR CANADA 20,153 CA BB BC BA 
AIR CREEBEC INC. 201 CB BC cc* CB* 
AIR FRANCE 141 BA 0 0 CB* 


AIR INUIT (1985) LTD. 318 CC BB 0 CC* 
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ven root Memes eget 
Disabilities Minorities 
AIR NOVA INC. 576 cc cor cB CB 
AIR ONTARIO INC. 745 cB cB" cc" BB 
AIR TRANSAT A.T. INC. 1,206 BB 0 0 CB 
AIRBC LIMITED 1,171 CB cB co CB 
ALCAN SMELTERS AND CHEMICALS LIMITED 339 CA* 0 cor 0 
ALGOMA CENTRAL CORPORATION 1,101 CA BC BC BC 
AMERICAN AIRLINES INC. 334 AB BB* 0 CB 
AMJ CAMPBELL VAN LINES INC. 408 BA AB* cB" es 
AMR GROUND HANDLING SERVICES 287 cc cc* cB" AC 
ARMOUR TRANSPORT INC. 269 BA cc* Gee AB* 
ARNOLD BROS. TRANSPORT LTD. 552 CB ce cB cc 
ARROW TRANSPORTATION SYSTEMS INC. 326 CA cB cB BC 
ATLANTIC TOWING LIMITED 183 cB cB* 0 AB* 
ATOMIC TRANSPORTATION SYSTEM INC. 520 cc CA* cc CB 
AUTO HAULAWAY INC. 1,237 cc AB £07 BC 
BEARSKIN LAKE AIR SERVICE LTD. 273 CB BB cB BA 
BIG HORN TRANSPORT LTD. 120 cc cc* AC cB 
BLANCHARD TRANSPORT LTD 156 CA* cB cB cB" 
BRADLEY AIR SERVICES LIMITED 574 CB CA ee AB 
BRITISH AIRWAYS PLC 216 AA 0 ocr BC 
BRITISH COLUMBIA MARITIME EMPLOYERS ASSOCIATION 3,587 cc cc BA BC 
BURLINGTON AIR EXPRESS (CANADA) LTD. 201 BB CA cc BC 
BURLINGTON NORTHERN RAILROAD INC. 119 cc 0 0 BA* 
BYERS TRANSPORT LIMITED 495 CA cB" cB" ec 
P1 CAE AVIATION LTD 685 CB cee AC AB 
CALGARY AIRPORT AUTHORITY 140 CB AA* cB cB 
CALM AIR INTERNATIONAL LTD. 147 CA CA oc cc" 
CANADA 3000 AIRLINES LIMITED 856 BC 0 cece BC 
CANADA 3000 AIRPORT SERVICES LIMITED 204 AB cB* cB" cc 
CANADA CARTAGE SYSTEM LIMITED 383 cB cB" cB" BC 
CANADA MARITIME AGENCIES LIMITED 170 BA cc* coe BC 
CANADA MESSENGER & TRANSPORTATION SYSTEMS INC. 438 CA oo ce? cc: 
CANADA PORTS CORPORATION 281 BA BB CA CA 


CANADA STEAMSHIP LINES INC. 457 CB CC* CC* AC 
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Person. 
CANADIAN AIRLINES INTERNATIONAL LTD. 17,505 BC CB BC BA 
CANADIAN FREIGHTWAYS EASTERN LIMITED 208 CA cc* Cc* CC* 
CANADIAN FREIGHTWAYS LIMITED 1163 CB BC CC* CB 
CANADIAN HELICOPTERS LIMITED 835 CB CB* CC* BA 
P1 CANADIAN NATIONAL RAILWAY COMPANY 27,684 CB BA BC BB 
CANADIAN PACIFIC EXPRESS & TRANSPORT LTD. 3,187 CB BB BB BA 
CANADIAN PACIFIC LIMITED 218 BC 0 0 BC 
CANADIAN STEVEDORING COMPANY LIMITED 211 CA CB* CB* BA 
CANPAR TRANSPORTATION LTD 1,592 CA cc* BB CC 
CARLETON BUS LINES (ANTRIM) LIMITED 211 AA 0 CB* 0 
CAST NORTH AMERICA (1983) INC. 105 BB 0 CC* AA 
CATHAY PACIFIC AIRWAYS LIMITED 135 BB cCc* 0 AC 
CHALLENGER MOTOR FREIGHT INC. 415 CB cc* CC* CB* 
CHARTERWAYS TRANSPORTATION LIMITED 2,678 AC CC CB CB 
CONAIR AVIATION LTD. 321 CA CA* CC* cC* 
CONSOLIDATED AVIATION FUELLING AND SERVICES INC. 312 CA* BA* CA* AB 
CP RAIL, DIVISION OF CANADIAN PACIFIC LIMITED 19,357 CB BC BA BC 
CSX TRANSPORTATION INC. 151 CC* 0 0 0 
DAY & ROSS INC. 1,456 CA CB* CB BA 
DELTA AIR LINES INC. 552 BC CC* CC* BC 
DIXON VAN LINES LTD. 197 CA BA* 0 CA* 
EDMONTON REGIONAL AIRPORTS AUTHORITY 153 BA CB* cC* CB* 
EMERY AIR FREIGHT CORPORATION 251 BA cc* cc* AA 
EMPIRE STEVEDORING COMPANY LTD. 111 CC cc* 0 CB* 
ERB TRANSPORT LIMITED 746 CC CB* BC CA 
EXECAIRE INC. 161 CB CCc* 0 CA* 
FEDNAV LIMITED 105 BB 0 CB* AA 
FIELD AVIATION COMPANY INC. 574 CB CC* CC* AA 
G.D. EXPRESS WORLDWIDE (CANADA) INC. 332 AC CB* cC* AA 
GREY GOOSE CORPORATION LIMITED 251 CA CC* CC* AA 
GREYHOUND LINES OF CANADA LTD. 2,207 CA CC 0 BB 
GRIMSHAW TRUCKING AND DISTRIBUTING LTD. 253 CB CB* BC cc* 
GROUPE TRANSPORT CABANO INC.® 1,934 
H. M. TRIMBLE & SONS (1983) LTD. 295 CB AC cC* CB* 


& Although this employer’s report was included in the database for this report, the data could not be used in 
this assessment. A new report was filed too late to be included here. 
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Name Total ptsradl ae —  Vaise . 
Disabilities Minorities 
HENDRIE TRANSPORTATION INC. 169 0 0 0 CC* 
HOUSEHOLD MOVERS & SHIPPERS LIMITED 200 CC 0 0 AB* 
HUDSON GENERAL AVIATION SERVICES INC. 1,440 BA cC* BC AB 
IMPERIAL OIL LIMITED 165 CB* BC* 0 CC* 
INCHCAPE SHIPPING SERVICES INC. 116 BC 0 0 AB 
INNOTECH AVIATION LTD 380 CC CC* CC* AA 
INTER-CANADIAN (1991) INC. 421 CB CB* 0 CB* 
INTERNATIONAL AIR TRANSPORT ASSOCIATION 202 BA 0 CC" AA 
INTERNATIONAL SEALAND SHIPPING SERVICES LIMITED 101 AA 0 CC* AC 
INTERPROVINCIAL PIPE LINE INC. 830 CA CC* BC BB 
J. |. DENURE (CHATHAM) LIMITED 281 BC CB* CC* AB 
KELOWNA FLIGHTCRAFT LTD. 193 CA CB* CB* CB* 
KINDERSLEY TRANSPORT LTD. 446 CA CC* 0 CC* 
KINGCOME NAVIGATION COMPANY 125 CC* AA* CC* CC* 
KLEYSEN TRANSPORT LTD. 846 CB AB BC BA 
KLM ROYAL DUTCH AIRLINES 277 BB 0 CB* AA 
LAIDLAW CARRIERS INC. 296 CB CC* CB* CC* 
LOGISTEC CORPORATION 131 CB 0 CB* 0 
LUFTHANSA GERMAN AIRLINES 212 BA 0 0 AB 
MACCOSHAM VAN LINES (CANADA) COMPANY LTD. 397 BB AA CB* CC* 
MARINE ATLANTIC INC. 2,631 CA CB* BA AB 
MARITIME EMPLOYERS ASSOCIATION 2,202 CB CC* BC CC 
MCKINLAY TRANSPORT LTD. 190 CB* CB* 0 CC* 
MCL MOTOR CARRIERS LIMITED 213 CA* AA* AB CA* 
MEYERS TRANSPORT LTD 318 CA CB* CC* CC* 
MIDLAND TRANSPORT LIMITED 1,049 CB CC* BB CC* 
MONTREAL AIRPORTS 638 CB CC* CC" CC* 
MONTREAL PORT CORPORATION 365 CA CC* CCc* CC* 
MONTREAL SHIPPING INC. 208 CC CC* CB* BB 
MULLEN TRUCKING LTD. 367 CA AB CB* CB* 
MUNICIPAL TANK LINES LIMITED 285 CB CC* CB* BB 
N. M. PATERSON & SONS LIMITED 230 CA CA* 0 AA 
N. YANKE TRANSFER LTD. 312 BC CA* 0 CA* 
NESEL FAST FREIGHT INC. 186 CB CB* 0 CB 


NEWFOUNDLAND DOCKYARD CORPORATION 375 CB 0 CC* 0 
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NORTH AMERICAN VAN LINES CANADA LIMITED 134 BB CB* 0 CA* 
NORTHERN TRANSPORTATION COMPANY LIMITED 361 CC CA 0 Cc* 
NORTHUMBERLAND FERRIES LIMITED 271 CB AA” CA* CC* 
NORTHWEST TERRITORIAL AIRWAYS LTD. 161 CA 0 cCc* CC* 
0.K. TRANSPORTATION LIMITED 162 CA* CC* AB BB 
OCEAN SERVICES LIMITED 198 0 0 0 AC* 
ONTARIO EXPRESS LTD. 471 CB CB* 0 CC 
OTTAWA CARLETON REGIONAL TRANSIT COMMISSION 2,204 BB AB AA AA 
PAUL'S HAULING LTD. 255 CC CC* 0 Cc* 
PEACE BRIDGE BROKERAGE LIMITED 597 BA BB CB* BB 
PENETANG-MIDLAND COACH LINES LTD. 553 AC AC BC BB 
POLE STAR TRANSPORT INC. 193 CC AA* CA* 0 
PORTER TRUCKING LTD. 157 CC cc* CB* CC* 
PROVINCIAL AIRLINES LTD. 126 CC CB* CA* AA* 
PROVOST BULK TRANSPORT INC. 672 CA CC* CB* BB 
QUEBEC NORTH SHORE AND LABRADOR RAILWAY 653 CB* BC* 0 0 
REIMER EXPRESS LINES LTD. 1,186 CA BC BB CA 
RIVTOW MARINE LIMITED 442 CC BB BC BC 
ROYAL AVIATION INC. 294 | CB 0 0 CB 
RYDER TRUCK RENTAL CANADA LTD. 154 CA CB* CB* CB 
SASKATCHEWAN TRANSPORTATION COMPANY 313 CA CB* BC CB* 
SEASPAN INTERNATIONAL LTD. 926 CB AA AC BB 
SHARP BUS LINES LIMITED 144 AA AA* OSA. 0 
SMT (EASTERN) LIMITED 132 CC AB* CB* 0 
SOCANAV INC. 466 CA BC* cC* AB 
SOCIETE DE TRANSPORT DE L’OUTAQUAIS 439 cB AA CB* AA* 
ST. LAWRENCE SEAWAY AUTHORITY 1,041 CA BB AC BA 
SUNBURY TRANSPORT LIMITED 114 BA 0 0 0 
TALLMAN TRANSPORTS LTD. 148 CB cC* CC* CC* 
THOMPSON'S TRANSFER CO. LIMITED 311 CC CA* CC* CC* 
TIME AIR INC. 1,180 CC CC* BC BB 
TIPPET RICHARDSON LIMITED 454 CB AC BB BC 
TNT CANADA INC. 1,314 CB CB* BC BB 
TORONTO AIRWAYS LIMITED 100 BC 0 0 CC* 


TORONTO HARBOUR COMMISSIONERS 244 CB CB* AB AC 
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Name 


TORONTO TERMINALS RAILWAY COMPANY LIMITED 


TRANS MOUNTAIN PIPE LINE COMPANY LTD. | 
TRANSCANADA PIPELINES LTD. 

TRANSPORT DESGAGNES INC. 

TRANSPORT GUILBAULT INC. 

TRANSPORT PAPINEAU INC. 

TRANSPORT THIBODEAU INC. 

TRANSPORTS ROBERT (1973) LTEE 

TRANSX LTD. 

TRENTWAY-WAGAR INC. 

TRILINE EXPRESSWAYS LTD. 

TRIMAC TRANSPORTATION MANAGEMENT LTD. 
ULS CORPORATION 


VAN-KAM FREIGHTWAYS LTD. 


VANCOUVER INTERNATIONAL AIRPORT AUTHORITY 


VANCOUVER PORT CORPORATION 

VIA RAIL CANADA INC. 

VIKING HELICOPTERS LIMITED 

VOYAGEUR COLONIAL LTD 

W. J. MOWAT LIMITED 

WESTCAN BULK TRANSPORT LTD. 
WESTCOAST ENERGY INC. 

WESTERN CARTAGE & STORAGE (1962) LTD. 
WESTERN STEVEDORING COMPANY LIMITED 
WESTSHORE TERMINALS LTD. 

WILLIAMS MOVING & STORAGE (B.C.) LTD. 


YELLOW FREIGHT SYSTEM OF ONTARIO INC. 


COMMUNICATIONS SECTOR 


AGT LIMITED 


AGT MOBILITY INC. 


BELL CANADA 


BELL MOBILITY CELLULAR INC. 


BELL MOBILITY PAGING 


BELL MOBILITY RADIOCOMMUNICATIONS INC. 


BLACKBURN RADIO INC. 


Total 


170 
288 
2,219 
191 
100 
340 
404 
187 
618 
584 
148 
134 
470 
213 
294 
182 
4,525 
184 
652 
611 
660 
1,097 
388 
140 
214 
385 


210 


9,603 
198 
50,659 
1,154 
706 
148 


138 


Women 
Employees 


CC 


CB 


CC 


CB 


Aboriginal 
Peoples 


AB* 
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Persons 
with 
Disabilities 


AC* 


Members of 
Visible 
Minorities 
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BRITISH COLUMBIA TELEPHONE COMPANY 13,617 BA BC BC BC 
CABLENET LIMITED 284 BC cC* CB* CA* 
CANADA POST CORPORATION 55,788 AA BA BB AC 
CANADIAN BROADCASTING CORPORATION 12,779 BA BC CB BB 
CANADIAN SATELLITE COMMUNICATIONS INC. 130 CB CB* cc* BB 
CANWEST BROADCASTING LTD. 111 CA | CC* cc* cc* 
CANWEST PACIFIC TELEVISION INC. 199 BA cC* CA* BB 
GAP COMMUNICATIONS, DIVISION OF ELECTROHOME LIMITED 276 BC 0 CC* CB* 
CFCF INC. 954 CB CA* AC BB 
CFCN COMMUNICATIONS LIMITED 204 CB cc* Cc* CC* 
CFTO-TV LIMITED 332 BB CB* CB* BB 
CHUM LIMITED 1,803 BC CCc* BC CC 
COGECO CABLE (QUEBEC) INC. 249 CC CC* 0 0 
COGECO RADIO-TELEVISION INC. 326 BA 0 CC* 0 
CRAIG BROADCAST SYSTEMS INC. 180 CA CC* Cc* CB* 
CTV TELEVISION NETWORK LTD. 338 BA 0 CA* CC 
D & D ICS GROUP INC.’ 971 B- C-* B- A- 
DHL INTERNATIONAL EXPRESS LTD. 335 AA CC* CB* AB 
DYNAMEX EXPRESS INC. 346 CC CC* CB* AA 
FEDERAL EXPRESS CANADA LTD. 2,967 CC CB BB AA 
FUNDY CABLE LTD. 263 CC CC* AA AB* 
GLOBAL COMMUNICATIONS LIMITED 364 BB CC* CB* BB 
ISLAND TELEPHONE COMPANY LIMITED 352 CA 0 CC* 0 
JIM PATTISON ENTERPRISES LTD. 141 CC 0 CB* CC* 
KEY RADIO LIMITED 237 CB 0 CB* Cc* 
MACLEAN HUNTER CABLE T.V., DIVISION 

OF MACLEAN HUNTER LIMITED 771 CB CC* BB BB 
MACLEAN HUNTER CABLE TV (OTTAWA) LIMITED 248 BA CB* CB* CB* 
MACLEAN HUNTER COMMUNICATIONS INC. 589 BA CB* CC* BB 
MARITIME BROADCASTING SYSTEM LIMITED 197 CA 0 CB CC* 
MARITIME TELEGRAPH AND TELEPHONE COMPANY 3,857 BC BB BC CC 
MAYNE NICKLESS TRANSPORTS INC. 2,117 CA CB CC BB 
METEOMEDIA, DIVISION PELMOREX COMMUNICATIONS INC. 170 BA cC* BC* AA 
MID-CANADA COMMUNICATIONS (CANADA) CORP. 411 CC CB* CC* BA 


7 The terminations and promotions data submitted by this employer could not be used in this assessment 
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P2 


Name 


MOFFAT COMMUNICATIONS LIMITED 

MONARCH BROADCASTING LTD. 

MONARCH BROADCASTING LTD. 

MUSIQUE PLUS INC. 

NATION’S CAPITAL TELEVISION INCORPORATED 
NATIONAL PAGETTE MESSENGING INC. 

NATIONAL PERSONAL COMMUNICATION CORPORATION 
NEW BRUNSWICK BROADCASTING CO., LIMITED 
NEW BRUNSWICK TELEPHONE COMPANY LIMITED 
NEWCAP BROADCASTING LIMITED 
NEWFOUNDLAND TELEPHONE COMPANY LIMITED 
NIAGARA TELEVISION LIMITED 

NORTHERN TELECOM CANADA LIMITED 
NORTHERN TELEPHONE LIMITED 

NORTHWESTEL INC. 

PELMOREX RADIO, DIVISION OF PELMOREX COMMUNICATIONS INC. 
POWER BROADCASTING INC. 

PUROLATOR COURIER LTD. 

RADIO 1540 LIMITED 

RADIO NORD INC. 

RADIOMUTUEL INC. 

RAWLCO COMMUNICATIONS LTD. 

REGINA CABLEVISION CO-OPERATIVE 

RESEAU DES SPORTS 

ROGERS BROADCASTING LIMITED 

ROGERS CABLE T.V. LIMITED 

ROGERS CANTEL MOBILE INC. 

SASKWEST TELEVISION INC. 

SHAW CABLESYSTEMS LTD. 

SHAW RADIO LTD. 

SOUTH WESTERN ONTARIO BROADCASTING INCORPORATED 
SPORTS NETWORK 

STANDARD RADIO INC. 


STENTOR RESOURCE CENTRE INC.® 


® This employer submitted data on gender only and was assessed only on women. 


Total 


125 


248 


248 


164 


288 


307 


162 


211 


2,397 


301 


1,943 


224 


463 


364 


679 


209 


463 


10,680 


132 


204 


460 


320 


107 


121 


640 


2,942 


2,623 


136 


813 


261 


256 


223 


378 


1,945 


Women 
Employees 


Aboriginal 
Peoples 


cC* 


CC* 


Persons 
with 
Disabilities 


Members of 
Visible 
Minorities 


cC* 
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STN TELEVISION NETWORK INCORPORATED 308 CA CA* CC* CA* 
SUNWAPTA BROADCASTING, DIVISION OF ELECTROHOME LTD. 195 CA CB* CB* CB* 
SWIFT SURE COURIER SERVICE LIMITED 152 CB AC* CB* CA 
TELE-METROPOLE - MULTI REGIONS INC. 319 CB CC* 0 0 
TELE-METROPOLE INC. ) 797 CA 0 0 CC* 
TELEGLOBE CANADA INC. 1,040 CA CC* CB AC 
TELEMEDIA COMMUNICATIONS INC. 397 BB 0 CC* 0 
TELEMEDIA COMMUNICATIONS ONTARIO INC. 390 BB 0 cC* CC* 
TELESAT CANADA 848 BB CB* CA* AC 
TIME COMMUNICATIONS LIMITED 133 BA cCc* 0 AA* 
TRILLIUM CABLE COMMUNICATIONS LIMITED 535 CC CC* CC AA 
UNITED PARCEL SERVICE CANADA LIMITED 5,045 CB CC BC AB 
UNITEL COMMUNICATIONS INCORPORATED 3,271 CA BB BC AC 
VIDEOTRON COMMUNICATIONS LTD. 176 BC CC* CB* CC* 
VIDEOTRON LTD. 1,656 BA 0 cc* cC* 
WESTCOM RADIO GROUP LTD. 601 BB CC* CC BB 
WESTCOM TV GROUP LTD. 1,024 CA CB* BA BB 
WESTERN WORLD COMMUNICATIONS CORPORATION 240 CA CC* CB* CC* 
WINNIPEG VIDEON INCORPORATED 161 CC CB* CC* CC 
YTV CANADA, INC. 182 BA CC* CB* BB 

OTHER SECTORS 
ADM AGRI INDUSTRIES LTD. 378 BC CB* CC* CB* 
AEROGUARD SECURITY SERVICES 212 AB cC* CA* AB 
AGPRO GRAIN INC. 145 CC AB* cC* cC* 
ALBERTA WHEAT POOL 1,527 CC CB BC BC 
ATOMIC ENERGY OF CANADA LIMITED 4,648 CA CA BC AA 
BRINKS CANADA LIMITED 1,666 CA CC* CC* BB 
CAMECO-CANADIAN MINING AND ENERGY CORPORATION 1,189 CC BA CA AC 
CANADA COUNCIL241 BA CC* CC* CB* 

CANADA DEPOSIT INSURANCE CORPORATION 103 BC 0 0 AA* 
CANADA MORTGAGE AND HOUSING CORPORATION 3,096 BB BB CB AA 
CANADIAN BANKERS’ ASSOCIATION 181 BC 0 cC* CB 
CANADIAN FILM DEVELOPMENT CORPORATION 189 BA CC* CC* CC* 


CANADIAN MUSEUM OF CIVILIZATION 631 AA AA BB AA* 
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CANADIAN MUSEUM OF NATURE 251 AB CC* CC* BC* 
CANADIAN PRESS 554 BB CC* BC CC 
CANADIAN WHEAT BOARD 533 BB CB CC* AB 
CAPE BRETON DEVELOPMENT CORPORATION 2,294 CA CCc* AC cc* 
CARGILL LIMITED 2,681 CC CB BC BA 
COGEMA RESOURCES INC. 204 CA AC 0 AB* 
DEFENCE CONSTRUCTION (1951) LIMITED 291 CC CC* cCc* BC* 
EXECUTIVE SECURITY SERVICES LTD.° 1,290 AB 

EXPORT DEVELOPMENT CORPORATION 633 BB cC* CC AC 
FARM CREDIT CORPORATION CANADA 749 BB CC* BC BC 
FEDERAL BUSINESS DEVELOPMENT BANK 1,076 BB CC* BB AB 
FEED-RITE LTD. 192 CC CA* 0 BA 
FRESHWATER FISH MARKETING CORPORATION 274 BA AA AA AB* 
GENERAL ELECTRIC CANADA INC. NUCLEAR DIVISION 160 CC 0 CC* AB 
HUDSON BAY MINING & SMELTING COMPANY LIMITED 1,749 CC CC AB AA 
INTERNATIONAL DEVELOPMENT RESEARCH CENTRE 429 BA CC* CC* AB 
LOOMIS ARMORED CAR SERVICE LTD. 1,447 CB CB BB BA 
MANITOBA POOL ELEVATORS 1,016 CA cB AC BA 
MAPLE LEAF MILLS, MEMBER OF MAPLE LEAF FOODS INC. 364 BA CC* CC* AC 
MASTERFEEDS, A DIVISION OF AGP, INC. 260 CB 0 CB* CB* 
N. M. PATERSON & SONS LIMITED 230 CB CB* CB* 0 
NATIONAL ARTS CENTRE CORPORATION 621 BB 0 CC* BC 
NATIONAL CAPITAL COMMISSION 1,048 AC CC CB* CC* 
NATIONAL GALLERY OF CANADA 354 AA CC’ CA* BB 
NATIONAL MUSEUM OF SCIENCE AND TECHNOLOGY 261 AA CB* CB* CB* 
NORDION INTERNATIONAL INC. 439 CC 0 CA* AA 
PACIFIC ELEVATORS LIMITED 217 CC AA* 0 CB 
PARRISH & HEIMBECKER LIMITED 895 CC BC BB CB 
PIONEER GRAIN COMPANY LIMITED 594 CA CA* BB CB* 
PIONEER GRAIN TERMINAL LIMITED 124 CA CC* CC* CB* 
PRINCE RUPERT GRAIN LTD. 126 CA BC* CC* AB* 
REUTERS INFORMATION SERVICES (CANADA) LIMITED 108 CC 0 CB* AA 


* This employer was assessed only on women, because the survey done to identify members of designated 
groups did not meet the program requirements. The employer has agreed to modify his survey instrument. 


6 ASSESSMENT OF EMPLOYERS’ RESULTS 


Name Total akon : sph finned evisiite 
Disabilities Minorities 
RICHARDSON TERMINALS LIMITED 112 CC* CB* CB* 0 
RIO ALGOM LIMITED 646 CC CA* BC BA 
ROBIN HOOD MULTIFOODS INC. 1,579 CC CB CB BB 
ROYAL CANADIAN MINT 769 CC BA BC AB 
THERATRONICS INTERNATIONAL LTD. 236 CB 0 CC* AB 
TOPNOTCH NUTRI LIMITED 112 CA 0 CB* cc* 
TROPPUS INC. 194 BA 0 0 CB* 
UNITED GRAIN GROWERS LIMITED 1,582 CC CB* BC CA 
VERREAULT NAVIGATION INC. 197 CB* 0 cC* 0 
ZIRCATEC PRECISION INDUSTRIES INC. 220 CA CC* CC* 0 
EXPLANATORY NOTES 


le Employers excluded from the analysis 


Saskatchewan Wheat Pool 

Groupe Transport Cabano 

¢ excluded due to inaccuracy of data 

¢ employers submitted a new report too late to be included in the analysis 


2. Employer who submitted reports too late to be included in the analysis: 
KOCH Service Canada Ltd. 
3. Employers who submitted corrections too late to be included in the analysis 


Air Transat 
Arnold Bros. Transport Ltd. 
Rogers Broadcasting 


4. Employer who did not submit a report 
Ontario Hydro 
Harmonization efforts have been undertaken to address situations where an 
employer is subject to both federal and provincial jurisdiction. 
5. Employer with less than 100 employees who submitted a report 


Great Lakes Pilotage Authority Ltd. 


76 


1994 EMPLOYMENT EQUITY ACT ANNUAL REPORT 


6.4 SUMMARY OF RESULTS 


Women 

All but four employers reported having women in their permanent workforce 
in 1993. The analysis of the ranking results shows that most employers still 
needed to make substantial progress toward achieving a workforce that reflects 
the representation of women in the Canadian labour force. Only 20 employers 
received an “A” on Ranking | (the current situation Ranking), while 112 received 
a “B”, and 207 received a “C”. Significantly, the 211 employers who either 
ranked “C” or reported no women in their permanent workforce accounted 
for a relatively small proportion (34%) of the permanent workforce under the 
Act. 


The main problem that women in the workforce under the Act faced was the 
type of jobs they occupied. Generally, they held jobs that involved fewer 
responsibilities and presented less chance for advancement than did those jobs 
held by men. The representation of women in the workforce of employers 
under the Act was often relatively high. Almost 26% of employers (who, 
collectively, employ almost half of the workforce under the Act) reported a rate 
of representation for women comparable to their representation in the Cana- 
dian labour force after weighting. However, according to the occupational and 
salary data, as many as 94% of all employers reported information which 
showed women holding jobs that did not compare to those occupied by men. 


More than 70% of employers reported some progress for women for 1993. 
Collectively, these employers accounted for more than 75% of employees 
covered under the Act. As many as 122 employers received an “A” on the rank- 
ing of progress, 120 received a “B” and 96 a “C”. Of the 207 employers ranked 
“C” on Ranking |, 33.33% received an “A”, 36.23% received a “B” on Ranking II 
(progress made). 


Aboriginal Peoples 

In 1993, 74 employers reported having no Aboriginal peoples in their perma- 
nent workforce, as compared to 85 in 1992. Of the other 267 employers, 30 
received an “A” on Ranking | (current situation of the group), 36 received a 
“B” and 201, a “C”. These results are explained mostly by the low representa- 
tion of Aboriginal peoples reported by employers under the Act. In addition to 
the 74 employers with no Aboriginal peoples in their workforce, 174 reported 
a rate of representation for the group that was less than 50% of their repre- 
sentation in the Canadian labour force (after weighting — see p. 62). The 
increased representation of this group according to the 1991 Census accounts 
for the smaller number of employers who received an “A” or a “B” this year. 


6 ASSESSMENT OF EMPLOYERS’ RESULTS. 


Only 74 employers had at least 10 Aboriginal persons in their workforce. There- 
fore, the occupational and salary situation of the group could be assessed for 
these employers only. However, results achieved were relatively good; more than 
two thirds of these employers rated well on the occupational distribution 
indicator. More that 80% of them received a good rating on salary. 


Of the 267 employers who were assessed for progress (Ranking II), 42 received 
an “A”, 95 received a “B” and 129, a “C”. Employers achieved most of their 
progress through increasing the representation of Aboriginal peoples. More than 
60% (168) of them reported that the net effect of hirings and terminations 
had increased, or at least maintained, the representation of Aboriginal peoples 
in their workforce in 1993. 


Persons with disabilities 

Again this year, the assessment of employers’ results for persons with disabili- 
ties is not very encouraging. Sixty-five employers reported having no members 
of this group in their permanent workforce in 1993, an increase of five over 
1992 figures. Of the other 276 employers assessed, 192 received a “C” on Rank- 
ing | (current situation of the group) while 21 received an “A”, and 63 received 
a “B”. On a more positive note, employers ranked “A” or “B” accounted for 
more than 80% of employees covered by this assessment. 


These results may be explained by the low rate of representation of persons 
with disabilities. Only 14 employers reported rates of representation of persons 
with disabilities that came to within 80% of the representation of this group in 
the Canadian labour force (after weighting — see p. 62). This figure is lower 
than last year’s because of the increased rates of representation of persons with 
disabilities in the Canadian labour force according to the 1991 Health and Ac- 
tivity Limitations Survey '°. 


Only 97 employers reported having enough persons with disabilities in their 
permanent workforce to allow an assessment against occupational and salary 
indicators. As in previous years, the results of these two indicators show that 
members of this group do well with employers when their numbers are rela- 
tively high. Almost two thirds of employers assessed on occupation and salary 
received the maximum ratings. A high rating on these two indicators shows 
that the occupational and salary distribution of members of the group com- 
pares with that of white able-bodied men and women in the same companies. 


Although the results are more encouraging than they were last year, very few 


employers achieved significant progress for persons with disabilities. Only 24 
employers received an “A” on Ranking Il (progress), 97 received a “B” and 154 


1° See the chapter “The Designated Groups in the Canadian Labour Force’. 
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a “C”. Progress reported by employers who ranked “C” on Ranking | was 
comparable to that reported by other employers. 


Members of visible minorities 

Again in 1993, employers have achieved the best results for visible minorities. 
Only 28 employers reported no members of this group in their permanent 
workforce. Of the other 313 employers, 84 received an “A” on Ranking | 
(current situation of the group), 84 received a “B” and 145 a “C”. The 
employers ranked “C” accounted for less than 13% of the workforce covered 
by this assessment, while those ranked “A” accounted for 47 percent. 


The use of 1991 Census data that show large increases in the representation 
of visible minorities in some provinces and Census Metropolitan Areas accounts 
for the fact that the results of many employers on Ranking | have declined from 
last year ''. These new data reflect significant demographic changes in Canada, 
which affected the composition of the labour force between 1986 and 1991. 
It is expected that the workforce of employers under the Act will eventually 
reflect these demographic changes. | 


More than half of employers (185) employed enough members of visible 
minorities to be assessed against the occupational and salary indicators. These 
indicators show that members of this group occupy jobs comparable to those 
occupied by white able-bodied men and women working for the same 
employer. Again, more than 50% of employers assessed received the maximum 
score for the occupational indicator, and 55.68% received the same score for 
the salary indicator. 


Most employers assessed for Ranking Il made some progress during 1993. As 
many as 72 employers received an “A”, 123 received a “B” and 117 a“C”. 


Technical Notes on the Change in Methodology 

The individual assessments of employers presented in this chapter are based 
on the new 1991 Census data that describe the situation of designated groups 
in the Canadian labour force (see Appendix A). The new data show that the 
level of representation of these groups has increased significantly during the 
period between the 1986 and 1991 Censuses. 


"Note that the change in methodology used to calculate indicator one also affected employers’ results this 
year. However, this change has not affected all employers in the same way. When compared to last year, 
employers with a large proportion of their workforce in Vancouver or Toronto were assessed against a higher 
external representation rate. On the other hand, employers operating in British Columbia and Ontario with a 
large share of their workforce outside of these two CMAs were assessed against a lower external representa- 
tion rate. This change in methodology resulted in more employers receiving a lower ranking than a higher 
one 
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As noted earlier (see page 62), a change in methodology was introduced this 
year in the way Census data are used to assess employers. Until this year, we 
have been accounting for regional variations in the number of designated group 
members available to employers by weighting the Census data (i.e., the exter- 
nal data) according to 12 geographical regions — the 12 provinces and 
territories. We followed this weighting procedure to account for the fact that 
the representation of certain designated groups varies markedly from one prov- 
ince to the next. This procedure acknowledges the fact that some employers 
operate in provinces in which relatively few members of a designated group 
are found. Employers in these provinces cannot be expected to employ as many 
designated group members as can employers in provinces where the repre- 
sentation is substantially higher. 


For 1993, we decided to take the weighting procedure one step further. 
Census data are now weighted according to 20 discrete regions. These regions 
consist of the 12 provinces and territories, plus eight Census Metropolitan 
Areas (CMAs): Vancouver, Calgary, Edmonton, Regina, Winnipeg, Toronto, 
Montreal and Halifax. For the purposes of this report, each province with one 
or more CMAs as noted above is defined as the province, less the applicable 
CMAs. For example, the “region” British Columbia is defined as the Province 
of British Columbia, less the Vancouver CMA. 


It was decided to add the CMAs to the weighting procedure because the rep- 
resentation of a designated group in a provincial CMA can differ greatly from 
the group’s representation in the rest of the province. For. example, the repre- 
sentation of visible minorities in the Vancouver CMA labour force is 22.4%, 
according to 1991 Census data. However, the group’s representation is only 
4.2% for the rest of the province outside Vancouver. (The representation fig- 
ure is 13.8% for the entire province.) 


From these figures, it is clear that one can only get an accurate picture of the 
distribution of a designated group in a province’s labour force by considering 
CMAs separately. 


This change in the weighting methodology affects only the first indicator (see 
page 62). It is still used to determine whether an employer is employing a rep- 
resentative number of designated group members. The indicator continues to 
provide a basis for comparing the representation of a designated group in the 
employer’s workforce (as reported by the employer) with the representation of 
the group in the Canadian labour force in various regions. However, the data 
are now weighted according to the new process outlined above in order to 
better compensate for the regional distribution of the employer’s workforce. 


Appendix A presents the representation figures used in the weighting 
procedure for each of the regions. 
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APPENDIX A: THE DESIGNATED GROUPS IN THE CANADIAN LABOUR FORCE 


APPENDIX A: 
THE DESIGNATED GROUPS IN THE 
CANADIAN LABOUR FORCE ' 


This appendix provides data on the representation of the four designated groups 
in the Canadian labour force. Data are from the 1991 Census and the Health 
and Activity Limitations Survey and are presented in three tables that show 
the representation of the groups in different regions in Canada: 


e Table 1 shows the representation of the groups in the ten provinces and 
two territories. It also shows the same information for Canada as a whole. 


e Table 2 shows the representation of the groups in the eight Census 
Metropolitan Areas (CMAs) designated under the Employment Equity Act. 


e Table 3 shows the representation of the groups in the seven provinces in 
which one or more of these eight CMAs are found. The data in this table 
indicate the representation of the designated groups outside of the CMAs. 
These figures were used in the assessment of employers results presented 
in Chapter six. For more information on how these figures were used in 
the ranking methodology, please see the technical note on the subject at 
the end of Chapter six. 


1 Please see footnote 1 in the Chapter “The Designated Groups in the Canadian Labour Force” in this report 
for information concerning the source of these data. 
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NOTES 
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TABLEAU 8.1 
MEMBRES DES GROUPES DESIGNES QUI ONT CESSE D’OCCUPER UN EMPLOI! PERMANENT A TEMPS PLEIN SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Tous les Personnes Membres des 
salariés Autochtones handicapées minorités visibles 


Catégorie professionnelle Total Hommes Femmes Hommes Femmes Total Hommes Femmes Total Hommes 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


TABLEAU 8.2 
MEMBRES DES GROUPES DESIGNES QUI ONT CESSE D’OCCUPER UN EMPLOI! PERMANENT A TEMPS PARTIEL ET UN EMPLOI TEMPORAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Tous les Personnes Membres des 
salariés Autochtones handicapées minorités visibles 


Catégorie professionnelle Total Hommes Total Hommes 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


ow O&O 
aon @o oO 
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—- 

> 

= 
anonnt + —- © 
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1 
0 
0 
3 
2 
2 
3 
1 
6 
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Nombre total des salariés 4 temps partiel 


Nombre total des salariés temporaires 
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MEMBRES DES GROUPES DESIGNES PROMUS A UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Tous les Personnes Membres des 
salariés Autochtones handicapées minorités visibles 


Catégorie professionnelle Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


TABLEAU 7.2 
MEMBRES DES GROUPES DESIGNES PROMUS A UN EMPLOI PERMANENT A TEMPS PARTIEL ET A UNE EMPLOI! TEMPORAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Tous les Personnes Membres des 
salariés Autochtones handicapées minorités visibles 


Catégorie professionnelle Total Hommes Total Hommes Total Hommes Femmes Total Hommes Femmes 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 
Surveillants 

Contremaitres 


-~ oOo fF OO + WO 


Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


OSs - OO Oo 2 oo S'S 

oO oa 2 Oo = ec Se oc So Oo oo 

On ]-Cc O0=O000C0cC0oO 
co 


a 2 2 & ce 
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Nombre total des salariés a temps partiel 


ine) 
— 


Nombre total des salariés temporaires 
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MEMBRES DES GROUPES DESIGNES RECRUTES POUR OCCUPER UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET LA CAT 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés a temps partiel 


Nombre total des salariés temporaires 


Total 


Total 


Tous les 
salariés 


Hommes 


Tous les 
salariés 


Hommes 


TABLEAU 6.1 


Femmes 


TABLEAU 6.2 


Total 


Autochtones 


Hommes Femmes 


Autochtones 


Hommes 


Femmes 


Total 


MEMBRES DES GROUPES DESIGNES RECRUTES POUR OCCUPER UN EMPLOI PERMANENT A TEMPS PARTIEL ET UN EMPLOI TEMPORAIRE SELON L 


Total 


Personnes 
handicapées 


Hommes Femmes 


Personnes 
handicapées 


Hommes 


Femmes 


Total 


Total 


EGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Hommes 


Femmes 


E SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Hommes 


Femmes 
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TABLEAU 5.1 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET L’ECHELLE DE REMUNERATION 


Tous les Personnes Membres des 
salariés Autochtones handicapées minorités visibles 


Echelle de rémunération Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


Moins de 10 000 $ 
10 000 $ - 14.999 $ 
15 000 $- 17 499$ 
17 500 $- 19999 $ 
20 000 $ - 22 499 $ 
22 500 $ - 24 999 $ 
25 000 $ - 27 499 $ 
27 500 $ - 29 999 $ 
30 000 $ - 34 999 $ 
35 000 $ - 39 999 $ 
40 000 $ - 49 999 $ 
50 000 $ - 69 999 $ 
70 000 $ et plus 


Nombre total des salariés 490811 287009 203802 


TABLEAU 5.2 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PARTIEL SELON LE SEXE ET L’ECHELLE DE REMUNERATION 


Tous les Personnes Membres des 
salariés Autochtones handicapées minorités visibles 


Echelle de rémunération Total Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes 


Moins de 2 500 $ 
2 500 $ - 4999 $ 
5 000$-7499$ 
7500 $ - 9999 $ 
10 000 $-12499$ 
12 500 $-14999$ 
15 000 $-17499$ 
17500 $-19999$ 
20 000 $ - 24999 $ 
25 000 $- 29999$ 
30 000 $ - 39999 $ 
40 000 $ - 49 999 $ 
50 000 $ et plus 


Nombre total des salariés 
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TABLEAU 4.1 (suite) 
MEMBRES DES GROUPES DESIGNES SELON LE SEXE, LE SECTEUR ET LE SOUS-SECTEUR 


Membres des 
minorités visibles 


Personnes 
handicapées 


Tous les 
salariés 


Autochtones 


Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


Secteur et sous-secteur Total Hommes Femmes 


Mines de métaux 

Mines de charbon 

Industrie de la transformation du poisson 

Industries de la farine, des céréales de table préparées 
et des aliments pour animaux 

Industries de l’emboutissage, du matrigage et du revétement 
de produits en métal 

Industrie de la construction et de la réparation des navires 

Industries des produits chimiques d’usage industriel 

Industries du matériel scientifique et professionnel 

Autres services relatifs 4 la construction 

Industrie des silos a grain 

Produits agricoles, commerce de gros 

Sociétés de financement des entreprises 

Sociétés d’assurance-dépats 

Bureau d’architectes, d’ingénieurs et autres services 
scientifiques et techniques 

Bureaux de conseils en gestion 

Autres services aux entreprises 

Affaires étrangéres et aide internationale 

Gestion des ressources humaines 

Gestion des services économiques 

Musées et archives 

Théatres et autres spectacles 

Associations commerciales 

Autres employeurs assujettis a la Loi 


Sl-4 


Secteur et sous-secteur 


Banque centrale 
Banques a charte 
Secteur hancaire 


Diffusion des télécommunications 
Transmission des télécommunications 
Autres industries des télécommunications 
Services postaux et services de messagers 
Secteur des communications 


Transport aérien 

Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 

Services relatifs au transport par eau 
Camionnage 

Transport en commun 

Autres services relatifs aux transports 
Transport par pipelines 

Secteur des transports 


MEMBRES DES GROUPES DESIGNES SELON LE SEXE, LE SECTEUR ET LE SOUS-SECTEUR 


Total 


Tous les 
salariés 


TABLEAU 4.1 


Hommes 


2045 
180 088 
182 133 


35 243 

85 201 

966 

77 643 

198 653 


44 956 
4742 
51 142 
7 842 
9117 
28 748 
10 056 
890 

3 598 
161 091 


960 
42 455 
43 415 


21 875 
44 248 

144 
50 594 
116 861 


27 519 
3 436 
46 517 
6 794 

8 395 
24 638 
7001 
383 

2 875 
127 558 


Autochtones 


Personnes 
handicapées 


Membres des 


minorités visibles 


Femmes Total 


Hommes 


Femmes 


1085 19 
137 633 1577 
138 718 1596 


13 368 
40 953 

422 
27 049 
81 792 


17 437 
1 306 
4 625 
1 048 

722 
4109 
3 055 

507 

723 

33 532 


Hommes 


Femmes 


Total 


Hommes 


Femmes 
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TABLEAU 3.3 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI TEMPORAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Tous les Personnes Membres des 
- Autochtones Ue a Were yirde 
salariés handicapées minorités visibles 


Catégorie professionnelle Total Hommes Femmes Total Hommes Total Hommes Femmes Total Hommes 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


—_ 


ES 9 fT — LS a = eK — a oF — a = } 
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NONnNDtococooe--cOeo —- & 
mMOnOONOCOON OT + OC 
So) O7O (OC CO OF Oo = 6o'.G0) Oc 


Nombre total des salariés 
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TABLEAU 3.1 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


T 
ous les Agtochiones Personnes Membres des 


salariés handicapées minorités visibles 


Catégorie professionnelle Hommes Femmes Total Hommes Total Hommes Femmes 


Cadres supérieurs 5 288 568 
Cadres intermédiaires et autres cadres 82 139 34 589 
Professionnels 30 931 12 917 
Semi-professionnels et techniciens 27 961 5 405 
Surveillants 15 090 9 498 
Contremaitres 10 850 534 
Employés de bureau 165 784 121 905 
Employés du secteur de la vente 12 486 6 143 
Employés du secteur des services 12771 7 238 
Travailleurs qualifiés et artisans 54 211 1 323 
Travailleurs manuels spécialisés 51 093 1 876 
Autres travailleurs manuels 22 207 1 804 


Nombre total des salariés 490811 287010 203800 


TABLEAU 3.2 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI! PERMANEMT A TEMPS PARTIEL SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Tous les Personnes Membres des 
Autochtones 


salariés handicapées minorités visibles 


Catégorie professionnelle Hommes Total Femmes Total Hommes Femmes Hommes Femmes 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 
Surveillants 


om, 


Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 
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Nombre total des salariés 
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TABLEAU 2.9 
INCIDENCE DES RECRUTEMENTS ET DES CESSA TIONS DE FONCTIONS SUR LES MEMBRES DES GROUPES DESIGNES SELON LE SECTEUR INDUSTRIEL ET LE SOUS-SECTEUR, 1987, 1992 ET 1993 


1987 1992 1993 1987 1992 1993 


Membres des 
minorités visibles 


Personnes 
handicapées 


Secteur et sous-secteur 
Tous les secteurs 

Banques 
Communications 
Diffusion des télécommunications 


Transmission des télécommunications 
Services postaux et services de messagers 


Transports 
Transport aérien 

Services relatifs au transport aérien 

Transport et services ferroviaires A 
Transport par eau 

Services relatifs au transport par eau 

Camionnage 

Transport en commun 

Transport par pipelines 


Autres secteurs 
Mines de métaux 

Silos a grain 

Bureaux d’architectes, d’ingénieurs et d’autres services 
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TABLEAU 2.7 


PART DES GROUPES DESIGNES DES PROMOTIONS A TEMPS PLEIN SELON LA CATEGORIE PROFESSIONNELLE, 1987, 1992 ET 1993 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 

Toutes les catégories 


TABLEAU 2.8 


Personnes Membres des 


Autochtones handicapées minorités visibles 


1992 1993 1992 1993 1987 1992 
(%) (%) (%) (%) (%) (%) 


PART DES GROUPES DESIGNES DES CESSATIONS DE FONCTIONS A TEMPS PLEIN SELON LA CATEGORIE PROFESSIONNELLE, 1987, 1992 ET 1993 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 

Toutes les catégories 


Personnes Membres des 


Autochtones handicapées minorités visibles 


1992 1993 1992 1993 
(%) (%) (%) (%) 
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Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 

Toutes les catégories 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 


Surveillants 


Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 
Toutes les catégories 


PART D 


TABLEAU 2.5 


REPRESENTATION DES GROUPES DESIGNES SELON LA CATEGORIE PROFESSIONNELLE, 1987, 1992 ET 1993 


Autochtones 


1992 
(%) 


TABLEAU 2.6 


ES GROUPES DESIGNES DANS LE RECRUTEMENT A TEMPS PLEIN SELON LA CATEGORIE PROFESSIONNELLE, 19 


Autochtones 


1992 
(%) 


1993 
(%) 


1993 
(%) 


Personnes 
handicapées 


1992 
(%) 


Personnes 
handicapées 


1992 
(%) 


1993 
(%) 


87, 1992 ET 1993 


1993 
(%) 


Membres des 
minorités visibles 


Membres des 
minorités visibles 
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PART DES GROUPES DESIGNES DES PROMOTIONS A TEMPS PLEIN SELON LE SECTEUR D’ACTIVITE ET LE SOUS-SECTEUR, 1987, 1992 ET 1993 


Secteur et sous-secteur 


Tous les secteurs 
Banques 


Communications 

Diffusion des teélécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 


Transports 

Transport aérien 

Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 

Services relatifs au transport par eau 
Camionnage | 

Transport en commun 

Transport par pipelines 


Autres secteurs 
Mines de métaux 
Silos a grain 


Bureaux d’architectes, d’ingénieurs et d’autres services 


TABLEAU 2.4 


Autochtones 


1992 
(%) 


1993 
(%) 


Personnes 
handicapées 


1992 
(%) 


1993 
(%) 


1987 
(%) 


Membres des 
minorités visibles 


1992 
(%) 


TABLEAU 2.3 
PART DES GROUPES DESIGNES DANS LE RECRUTEMENT A TEMPS PLEIN SELON LE SECTEUR D’ACTIVITE ET LE SOUS-SECTEUR, 1987, 1992 ET 1993 


Membres des 
minorités visibles 


Personnes 
handicapées 


Autochtones 


1992 
(%) 


1993 


Secteur et sous-secteur 
(%) 


Tous les secteurs 
Banques 


Communications 
Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 


Transports 
Transport aérien 

Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 

Services relatifs au transport par eau 
Camionnage 

Transport en commun 

Transport par pipelines 


Autres secteurs 
Mines de métaux 

Silos a grain 

Bureaux d’architectes, d’ 


ingénieurs et d’autres services 


TABLEAU 2.2 
REPRESENTATION DES GROUPES DESIGNES SELON LE SECTEUR D’ACTIVITE ET LE SOUS-SECTEUR, 1987, 1992 ET 1993 


Personnes Membres des 


Autochtones handicapées minorités visibles 


1992 1992 1993 1987 1992 1993 


Secteur et sous-secteur 
(%) (%) (%) (%) (%) (%) 


Tous les secteurs 2,54 


Banques 3,85 


Communications 1,98 
Diffusion des télécommunications 1,37 
Transmission des télécommunications 2,00 
Services postaux et services de messagers 2,25 


Transports AIRVATE 
Transport aérien 1,28 
Services relatifs au transport aérien 1,97 
Transport et services ferroviaires 2,18 
Transport par eau 1,91 
Services relatifs au transport par eau 1,76 
Camionnage 1,32 
Transport en commun 270A 
Transport par pipelines 2,62 


Autres secteurs 2,82 
Mines de métaux 2,96 
Silos a grain 2,21 
Bureaux d’architectes, d’ingénieurs et d’autres services 5,82 
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. TABLEAU 2.1 
REPRESENTATION DES GROUPES DESIGNES SELON LA REGION METROPOLITAINE DE RECENSEMENT DESIGNEE ET LA PROVINCE, 1987, 1992 ET 1993 


Personnes Membres des 


Autochtones handicapées minorités visibles 


Région métropolitaine, 1992 1993 1992 1993 
province et territoire (%) (%) (%) (%) 


Calgary 
Edmonton 
Halifax 
Montréal 
Regina 
Toronto 
Vancouver 
Winnipeg 


Ontario 

Québec 
Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 
ile-du-Prince-Edouard 
Saskatchewan 
Alberta 

Terre-Neuve 

Yukon 

Territoires du Nord-Ouest 
Canada 


S-4 


Province 
et territoire 


Ontario 

Québec 
Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 
ile-du-Prince-Edouard 
Saskatchewan 
Alberta 

Terre-Neuve 

Yukon 

Territoires du Nord-Ouest 
Canada 


EMPLOYEURS SELON LE SECTEUR D’ACTIVITE ET L’EMPLACEMENT DU SIEGE SOCIAL 


Secteur Secteur des 
bancaire transports 


_ 
amb 


(=) (oY ey BS ey a9 Es Sr) =) > 
Pose-s- ow ae nnwowo FF 


La) 
= 


TABLEAU 1.2 


Secteur des 
communications 


Autres secteurs Tous les 
assujettis a la Loi secteurs 


o =] a § 


a 
rm 


vk) Gey fey ey SO ey ee 


MEMBRES DES GROUPES DESIGNES SELON LE SEXE, LA REGION METROPOLITAINE DE RECENSEMENT (RMR) ET LA PROVINCE 


Région métropolitaine, province et territoire 


Calgary 

Edmonton 

Halifax 

Montréal 

Regina 

Toronto 

Vancouver 

Winnipeg 

Régions métropolitaines de recensement 
Ontario 

Québec 
Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 
lle-du-Prince-Edouard 
Saskatchewan 
Alberta 

Terre-Neuve 

Yukon 

Territoires du Nord-Quest 
Canada * 


’ 


* Le total pour le Canada n 


Tous les 


: Autochtones 
salariés 


Hommes Total Hommes Total 


20,260 10,471 9,797 
15,707 8,633 7,074 
10,236 5,362 4,874 
83,430 45,686 37,744 
3,181 1,425 1,756 
131,305 66,766 64,539 
50,235 = 27,772 22,463 
20,279 12,969 7,310 
334,641 179,084 155,557 
238,679 122,821 115,858 
116,325 63,080 53,245 
18,502 10,580 7,922 
12,382 7,363 5,019 
28,005 18,464 9,541 
73,390 40,019 33,371 
1,598 916 682 
14,032 8,130 5,902 
91,066 27,652 23,414 
7,205 3,904 3,301 
406 216 190 
1,009 712 297 
579,068 314,768 264,299 


est pas égal a la somme des totaux provinciaux. 


Membres des 
minorités visibles 


Personnes 
handicapées 


Hommes Femmes Total Hommes 


O¢-d 
0¢c-d 


61-4 
61-4 


8L-d 
8L-d 


ZL-d 
Z1-d 
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